
NORTH CAROLINA 

GUILFORD COUNTY 	~ ~ L E 

DORIS ROBINSON, individua `~l~~a~d '̀an ~ehalf  
of those similarly situated, 

k~' ~J`± i 0RD V.._1 

Plaintiff, 

v. 

IN THE GENERAL COURT OF JUSTICE 
SUPERIOR COURT DIVISION 

0j° 

	18 CVS 	 ~ 

~.~. 

3RD GROUP PROPERTIES, LLC, a Georgia 
limited liability company; AMERICAN 
UTILITY MANAGEMENT, INC., d/b/a AUM, 
INC., an ILLINOIS corporation; a.nd 
MADISON GREENSBORO, LLC, a Georgia 
limited liability company. 

Defendants. 

CLASS ACTION 
COMPLAINT 

(JURY TRIAL DEMANDED) 

Plaintiff, complaining of the Defendants, alleges and says: 

PRELIMINARY STATEMENT 

This class action arises from Defendants, individually and in combination, systematically 

overcharging the Plaintiff and others in the class for their use of water and sewer utilities. 

Defendants received inflated water and sewer utility usage payments and payments for illegal 

administrative fees from the Plaintiff and the class. To perpetrate their scheme, the Defendants 

represented to the Plaintiff and members of the class that they were entitled to charge the 

Plaintiff and class members inflated amounts for water and sewer usage and illegal 

administrative fees, and exerted unlawfixl pressure on the Plaintiff and the class to coerce 

Plaintiff and the class to pay those inflated and illegal charges without meaningful opportunity to 

question their validity. Plaintiff files this action individually and on behalf of those similarly 

situated in order that the Plaintiff and other members of the class recover money unlawfully paid 

to Defendants pursuant to their schemes as alleged herein, and other remedies as victims of the 
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Defendants' illegal acts, as provided by law. 

PARTIES 

1. The Plaintiff, Doris. Robinson, is a citizen a.nd resident of Guilford County, North 

Carolina and brings this action in her name and on behalf of those similarly situated. 

2. Defendant 3rd Group Properties, LLC ("3rd Group"), upon information and belief, 

is a limited liability company organized under the laws of the State, of Georgia and is authorized 

to do business and at all times relevant hereto did business in, North Carolina, including Guilford 

County, North Carolina, and which has a principal office in Atlanta, Georgia. 

3. Defendant American Utility Management, Inc., sometimes doing business in North 

Carolina as AUM, Inc. ("AUM"), upon information and belief, is a corporation organized under 

the laws of the State of Illinois that is authorized to conduct business in North Carolina, including 

Guilford County, North Carolina, and which has a principal office in Lombard, Illinois. 

4. Defendant Madison Greensboro, LLC ("Madison Greensboro"), upon information 

and belief, is a limited liability company orgariized under the laws of the State of Georgia that 

regularly does business in, and at all times relevant hereto regularly did business in, North 

Carolina, including Guilford County, North Carolina, and which has a principal office in Atlanta, 

Georgia. 

DEFENDANTS' BUSINESSES 

5. Defendant AUM is in the business of inetering and measuring utility, mostly water 

and sewer, usage by individual units in multi-unit complexes, subsequently calculating an amount 

due from each such unit for utility service, preparing invoices for each such individual unit for 

money owed for utility service, and mailing invoices to utility users indicating that said users owe 

money for utility use. 
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6. Upon information and belief, AUM's clients are, among others, the owners or 

property managers of multi-unit residential real estate complexes. 

7. The invoices prepared by AUM are directed to residential utility users, and instruct 

the utility users to pay the invoiced amounts to a specified third party (hereinafter the "Utility 

Collector"). 

8. Upon information and belief, for each property AUM serves, AUM's client at that 

property also acts as the Utility Collector for that property. 

9. The Utility Collector collects the invoiced amount from each utility user at its 

property. 

10. Upon information and belief, invoices that AUM prepares and delivers to utility 

service end-users include an amount billed for utility usage, plus an administrative fee (the 

"Administrative Fee") purportedly to compensate AUM for its services. 

11. Upon information and belief, the Utility Collector pays some or all of the 

Administrative Fee directly to AUM. 

12. Upon information and belief, at all times relevant to the matters described in this 

Complaint, Defendant Madison Greensboro and 3 d̀  Group were in the business of leasing 

residential property to North Carolina individuals and families in multi-unit complexes. 

13. Upon information and belief, during times relevant hereto Defendant Madison 

Greensboro has acted as a Utility Collector for third parties including AUM. 

14. Upon information and belief, Defendant Madison Greensboro entered into an 

agreement with Defendant AUM whereby Defendant Madison Greensboro collected money due 

from its tenants in amounts established by AUM according to AUM's own metering and 

measurement of utility usage for each such user. 
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15. 	Upon information and belief, Defendants Madison Greensboro and 3 d̀  Group do 

not independently meter or measure utility usage by persons from whom they collect money for 

utility usage. 

16. The persons from whom Madison Greensboro collects money for utility usage are 

residential tenants in property owned by Madison Greensboro including but not limited to the 

Madison Woods apartments in Greensboro, Guilford County, North Carolina. 

17. The utility users whose utility usage is metered, measured, and invoiced by AUM 

are residential tenants in property owned by Madison Greensboro. 

18. Chapter 18 of the Rules promulgated by NCUC, titled "PROVISION OF WATER 

AND SEWER SERVICE BY LANDLORDS" (hereinafter "Chapter 18") by its terms "govern[s] 

charging for the costs of providing water or sewer utility service by a lessor to a lessee as 

authorized by G.S. 62-110(g)." 

19. Pursuant NCUC Rule 18-1, a "Provider" is defined as 

"The lessor purchasing water or sewer utility service from a supplier and charging for the costs of 

providing the service or services to lessees. The provider shall be the owner of the residential 

premises served." 

20. AUM, upon information and belief, is and was not the owner of residential 

premises, and accordingly at no time relevant hereto was a"Provider" of utility services as defined 

by Chapter 18 and was incapable of applying for, or being granted, a certificate of authority by the 

North Carolina Utilities Commission pursuant to N.C. Gen. Stat. sec. 62-110(g). 

21. Upon information and belief, some time before March 20, 2015, Defendants 

Madison Greensboro, 3 d̀  Group, and AUM entered into an agreement whereby AUM would 

charge Madison Greensboro's tenants for the purported cost of providing water and sewer services 

M 
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to Madison Greensboro's lessees, including the Administrative Fee, and Madison Greensboro 

would collect AUM's charges from its tenants and thereafter pay the collected Administrative Fee, 

or a part of it, to AUM. 

22. Upon information and belief, at some time around Defendant Madison Greensboro 

and Defendant AUM's agreement, Madison Greensboro sought a certificate of authority from the 

North Carolina Utilities Commission. 

23. The statutes and rules governing landlord Utility Collectors in North Carolina allow 

a Utility Collector to collect administrative fees not exceeding $3.75 per tenant plus the tenant's 

equal share of any base charge from the utility. 

24. NCUC Rule 18-6(a), governing rates that a landlord can charge its tenants under 

Chapter 18, provides in relevant part: 

The rates shall equal the cost of purchased water or sewer service (The usage rate 
charged by the provider shall equal the usage rate charged by the supplier.). A 
Commission-approved administrative fee not to exceed $3.75 may be added to the 
cost of purchased water and sewer service to compensate the provider for meter 
reading, billing, and collection. A provider whose schedule of rates and fees does 
not include a separate base charge to the lessee may request approval of a pass 
tbrough of the base charge from the supplier to be included in the administrative 
fee resulting in a request for approval by the provider of a total monthly 
administrative fee greater than $3.75. With the exception of base charges approved 
before August 1, 2004, all charges other than the administrative fee shall be based 
on lessees' metered consumption of water. 

25. Likewise, the form application for a certificate of authority that Defendant Madison 

Greensboro submitted to the NCUC (a true and correct copy of which is attached hereto as Exhibit 

A) stated: "(NOTE: NCUC Rule R18-6(a) specifies that no more than $3.75 may be added to the 

cost of purchased water and sewer service as an administrative fee to compensate the provider for 

meter reading, billing, and collection. An additional administration fee amount may be requested 

to compensate the provider for administrative fees imposed by the supplier)." (Emphasis added). 
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26. 	Nevertheless, paperwork filed by Defendant Madison Greensboro in connection 

with its application to the NCUC indicated that Defendants would impose administrative charges 

in excess of amounts allowed under law. A letter dated March 1, 2015 submitted to NCUC in 

connection with its application for a certif cate of authority stated, in relevant part, as follows: 

Per our submetering contract with AUM (American Utility Management), we 
would like to request approval to charge our residents $3.75 for all AUM's and 
Madison Wood's services. Since we will be collecting payment from each resident 
at the property, we would like to request the additional cost above the cost of 
AUM's fees. This additional expense per bill will cover our expenses including: 

• Generating and distributing notices to delinquent residents 

• Answering resident questions regarding AUM billing program, current charges 
and outstanding balances (including final bills upon resident move out) 

27. The NCUC, on or about Apri16, 2015, approved Defendant Madison Greensboro's 

application for a certificate of authority. The NCUC's order, a true and correct copy of which is 

attached hereto as Exhibit B, also approved administrative charges of $14.77 per tenant, based on 

NCUC's misapprehension that Madison Greensboro's request for additional administrative 

charges complied with applicable law and that $11.02 represented only the per-tenant pass-through 

charge from the City of Greensboro for water and sewer service. The Order approved an 

administrative fee of "$14.77 (consisting of $3.75 for the Applicant's meter reading, billing, and 

collecting costs plus a pass through of Greensboro's $11.02 base charge for water and sewer 

service).” 

28. After Defendant Madison Greensboro and Defendant AUM's March 20, 2015, 

agreement, Madison Greensboro updated Plaintiffs residential lease to include a purported 

obligation to pay all water and sewer bills received from Madison Greensboro "or from Our [sic] 

billing agent" to Madison Woods Apartments in addition to "Total Monthly Rent[,]" and which 
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provided that Madison Greensboro or its agent would not use a tenant's failure to pay sub-metered 

water and sewer charges as a basis for terminating such tenant's lease or right of possession of the 

leased premises. The updated Lease signed by Plaintiff is attached hereto as Exhibit C. 

	

29. 	Plaintiff's updated lease agreement is, upon information and belief, substantively 

similar to and typical of the agreements that the putative class members signed in this time frame. 

	

30. 	By notice dated July 8, 2015, 3rd Group issued a notice to residential tenants of 

Madison Greensboro (the "Billing Practices Notice", attached hereto as Exhibit D), indicating 

that: 

a. "[E]ach resident will be responsible for paying their own water bill"; 

b. "The water is billed through a company called AUM, not Madison Woods 

apartments"; 

c. "Your water bill can be paid to our office and needs to be paid with your rent each 

month"; 

d. "Rent will not be accepted if it does not include the full amount of your water bill"; 

e. "Even though Madison Woods can accept water bill payments, we cannot change, 

correct, or analyze any water bills that may seem incorrect to the resident"; and 

f. "All billing questions should be directed to AUM" at the phone number for AUM 

given in the Billing Practices Notice. 

	

31. 	After Defendant Madison Greensboro and Defendant AUM's March 20, 2015, 

agreement, Plaintiff, and upon information and belief, other Madison Greensboro residential 

tenants who failed to pay AUM invoices for water and sewer within the time frames demanded by 

Defendants, received a"Small Balance Due Notice" indicating that money was still owed to 

Madison Greensboro or to 3 d̀  Group. An example of such a notice is attached hereto as Exhibit 
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E. 

32. After Defendants Madison Greensboro and AUM entered into their March 20, 2015 

agreement, Madison Greensboro and 3 d̀  Group, as they had threatened in their Billing Practices 

Notice, refused to accept monthly rent payments from their residential tenants if those payments 

did not include the full amount of AUM invoices for water and sewer service, which invoices 

included the unlawfully excessive Administrative Fee. 

33. After Defendant Madison Greensboro and Defendant AUM's March 20, 2015, 

agreement, Defendant Madison Woods and 3 d̀  Group threatened and in fact prosecuted eviction 

of residential tenants based on a tenant's failure to pay AUM invoices for water and sewer service, 

which invoices included the Administrative Fee. 

34. Defendant Madison Greensboro and 3 d̀  Group issued the Billing Practices Notice 

and threatened to prosecute (and, in fact, did prosecute) evictions for non-payment of AUM 

invoices, upon information and belief, at all times relevant hereto. 

35. AUM charged residential tenants for utility service and related administrative fees, 

including the Administrative Fee, and Defendants Madison Greensboro and 3`d  Group collected 

AUM's charges from residential tenants occupying leased residential premises in North Carolina. 

36. It is Defendants' practice to attempt to secure AUM's utility charges and the 

unlawfully excessive Administrative Fee by refusing to accept rent from tenants who do not timely 

pay them, under threat of eviction. 

37. The amount AUM charges to residential tenants of Madison Greensboro for the use 

of water and sewer utility services, and correspondingly the amount Madison Greensboro collects 

from the tenants for AUM, is, upon information and belief, in the aggregate significantly more 

than the local government water and sewer provider typically charges for water and sewer utility 

E-V 
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services. 

38. Defendant AUM's inflated invoices are typically sent to residential tenants each 

month, and are consistently much higher than the typical charges a water and sewer utility user in 

Greensboro pays to the local government utility provider. 

39. Defendant AUM claims that it has the right to charge residential tenants for water 

and sewer utility services, and the concomitant Administrative Fee, notwithstanding the fact that 

AUM is not a"Provider" under NCUC Chapter 18 and does not hold a certificate of authority to 

do so pursuant to N.C. Gen. Stat. § 62-110(g). 

40. As an entity without a certificate of authority to charge residential tenants for water 

and sewer utility services, and the concomitant Administrative Fee, AUM would only have the 

right to measure and meter water and sewer utility usage, yet it actually charges residential tenants 

for water and sewer utility use and an Administrative Fee. 

41. Plaintiff and members of the putative class have paid Defendants money in excess 

of lawful charges pursuant to Defendants' scheme. 

PLAINTIFF'S DEALINGS WITI3 DEFENDANTS 

42. On April 30, 2015, Plaintiff and Defendant Madison Greensboro entered into an 

new residential Lease agreement for Plaintiff's possession of the premises at 5521 Tomahawk Dr., 

Apt. G, Greensboro, NC 27410 (the "Leased Premises"). 

43. The new Lease provided for "Total Monthly Rent" payable by Plaintiff to 

Defendant Madison Greensboro's agent Madison Woods Apartments in the amount of $759.00. 

44. The Lease agreement provided that Plaintiff was obliged to pay Madison Woods 

Apartments the amount of all water and sewer charges invoiced to her by Defendant Madison 

Greensboro or its "billing agent," in addition to and separate from the "Total Monthly Rent[,]" and 

0 
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also provided that Madison Greensboro or its agent would not use Plaintiff s failure to pay these 

sub-metered water and sewer charges as a basis for terminating Plaintiff's Lease or right of 

possession of the leased premises. 

45. Beginning in or around June, 2015, Plaintiff received several invoices from AUM 

for her purported water and sewer utility usage, the monthly totals of which were approximately 

three times the typical water and sewer charges a water and utility service user in Greensboro, NC 

would pay if paying directly to the local water and sewer utility provider. 

46. In or around June of 2015, Plaintiff began questioning the amount she was being 

charged for her water and sewer utility service, and asked Madison Greensboro or its agent to 

produce to Plaintiff Madison Greensboro's records of her daily or monthly water and sewer utility 

usage upon which her water and sewer utility charges were based. 

47. Upon information and belief, the charges that Plaintiff received from AUM were 

substantially higher than what would be expected for a single individual provided water and sewer 

services in the City of Greensboro. 

48. Defendant Madison Greensboro or its agent responded to this request by the 

Plaintiff by responding that although said agent contacted AUM with the Plaintiff's request, "I am 

not knowledgeable about how AUM keeps their records. I will however forward any information 

to you that I am able to obtain[,]" as shown in the e-mail attached hereto as Exhibit F. 

49. Defendant Madison Greensboro did not provide Plaintiff with records showing how 

Plaintiff's allocated costs were calculated for water and sewer services upon request, and upon 

information and belief did not maintain records for a minimum of 12 months that demonstrate how 

each of its' lessees' allocated costs were calculated for water and sewer services. 

50. On or about July 8, 2015, Plaintiff received the Billing Practices Notice from 

10 

Case 1:18-cv-00646   Document 1-1   Filed 07/23/18   Page 11 of 98



Madison Greensboro or its agent. 

51. On December 21, 2015, Plaintiff received the "Small Balance Due Notice" 

indicating that the Plaintiff owed Madison Greensboro or its agent $273.58. Because Plaintiff had 

timely paid "Total Monthly Rent" in the amount of $759.00 each month thereto, the amount 

demanded in the "Small Balance Due Notice" was comprised of disputed water and sewer utility 

I 

charges and late fees attached thereto. 

52. On or around January 4, 2016, while continuing to question the amount Plaintiff 

was being charged for water and sewer utility service, Plaintiff tendered her monthly rent for the 

month of January, 2016, in the amount of $759.00, the Total Monthly Rent provided for in her 

Lease, without tendering payment for the charges invoiced to Plaintiff by AUM for purported 

water and utility service and administrative fees including the Administrative Fee ("PlaintifPs 

Rent Tender") 

53. Defendant Madison Greensboro refused Plaintiff s Rent Tender and returned her 

check to her because Plaintiff's Rent Tender did not iriclude payment for the charges invoiced to 

Plaintiff by AUM for purported water and utility service and administrative fees including the 

Administrative Fee. 

54. After Plaintiff refused to pay the disputed utility charges, on or around January 21, 

2016, 3rd Group and Madison Woods, consistent with their previous threats, filed a complaint in 

summary ejectment against Plaintiff based on failure to pay rent, seeking possession of the Leased 

Premises and seeking recovery of unpaid rent, late fees, attorneys' fees, filing fees, and $309.34 

of "Utilities" (the "Robinson Summary Ejectment"). 

55. Consistent with Defendants' threatened action, Defendants Madison Greensboro 

and 3 d̀  Group prosecuted the Robinson Summary Ejectment to a hearing on February 10, 2016, 
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and despite Plaintiff Robinson's appearance and pro se arguments, Defendants Madison 

Greensboro and 3~d Group were awarded a judgment announced in open court for possession of 

the Leased Premises, terminating Plaintiff's possession thereof, and fees, courts costs, rent, and 

utility charges in the total amount of $1,547.01. A copy of the filed Judgment is attached as 

Exhibit G. 

56. Unable to further litigate the case, on February 10, 2016, Plaintiff Robinson 

submitted a cashier's check to Madison Woods for $1,547.01. Madison Woods then agreed to not 

seek a writ of possession. 

57. Defendants Madison Greensboro and 3 d̀ Group were forbidden by the Lease with 

Plaintiff and by law from terminating Plaintiff's possession of the Leased Premises on the basis of 

Plaintiff's failure to pay water and sewer utility service charges and the Administrative Fee. 

58. The judgment for possession awarded to the plaintiff in the Robinson Summary 

Ejectment has been vacated by consent of the parties to the Robinson Summary Ejectment. The 

consent order vacating said jtidgment is attached hereto as Exhibit H. 

59. Plaintiff vacated the premises on or about May 26, 2016. 

CLASS ALLEGATIONS 

60. This is a class action brought pursuant to Rule 23 of the North Carolina Rules of 

Civil Procedure because questions of law and fact common to all members of the proposed class 

predoniinate over any questions affecting individual class members; because a class action lawsuit 

is superior to other available methods for fair and efficient adjudication of the controversy; and 

because final monetary relief is appropriate with respect to the class as a whole. 

61. The proposed class is defined as all individuals in North Carolina to whom 

American Utility Management delivered invoices purporting to charge North Carolina water and 

E~a 
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sewer utility users for the costs of inetered water and sewer services, and administrative fees, and 

all individuals from whom Madison Greensboro, 3 d̀  Group, or their affiliates, made efforts at 

collecting these invoiced amounts, in the four years before the filing of this action and up to and 

including the date of class certification. 

62. Plaintiff's counsel estimate that the proposed class numbers from Madison Woods 

alone totals at least several hundred. 

63. The questions of law and fact which are common to the class include whether the 

Defendants' actions: constitute unfair and deceptive trade practices; are prohibited acts by a debt 

collector; constitute a civil conspiracy, constitute violations of and/or aiding and abetting of 

Madison Greensboro, LLC, 3 d̀  Group Properties, and American Utility Management's breach of 

duties of good faith and fair dealing, or are otherwise unlawful and void as against public policy. 

64. Plaintiff is typical of the class. Defendants' practices pertinent to other action are, 

upon information and belief, substantively similar to those imposed on Plaintiff, class-wide. 

65. This matter is appropriately handled as a class action because of the legal, 

geographic, and chronological scope of Defendants' conduct. If the class is not allowed to control 

this litigation, not only are the interests of the class members likely to be ignored, since their 

damages are relatively small in comparison to the cost of litigation and they are presently unaware 

of their legal rights, but the possibility of widely different legal results may occur. 

66. Plaintiff is an adequate representative of the class because of the nature of her 

factual claims. Plaintiff is prepared to go forward with the litigation and act in the best interest of 

the class. Similarly, Plaintiff's counsel is experienced in class action litigation and are willing to 

go forward and act in the best interest of the proposed class. 

67. Upon information a.nd belief, no other litigation regarding Defendants' billing and 
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collection practices affecting North Carolina residents has been commenced against Defendants in 

North Carolina. 

FIRST CAUSE OF ACTION 
UNFAIR OR DECEPTIVE TRADE PRACTICES 

68. All paragraphs of the complaint are incorporated herein by reference. 

69. Defendants' actions described herein were in or affecting commerce. 

70. Defendant AUM and 3 d̀  Group committed an unfair or deceptive trade practice 

when it charged the Plaintiff and similarly situated North Carolina residential tenants for water 

and sewer utility usage, although AUM did not hold a certificate of authority to do so pursuant to 

N.C. Gen. Stat. sec. 62-110(g). 

71. Defendants AUM, Madison Greensboro, and 3 d̀  Group committed unfair or 

deceptive trade practices when it charged the Plaintiff and similarly situated North Carolina 

residential tenants for water and sewer utility usage substantially in excess of the amounts an 

ordinary North Carolina residential tenant would be charged if he or she were billed directly by 

the local water and sewer utility service provider and, upon information and belief, substantially 

in excess of the amount the NCUC authorized Madison Greensboro to charge its tenants. 

72. Defendant Madison Greensboro and 3 d̀  Group, upon information and belief, 

committed unfair or deceptive trade practices when they collected from the Plaintiff and similarly 

situated North Carolina residential tenants AUM's administrative charges for water and sewer 

utility usage substantially in excess of amounts permitted by applicable law. 

73. Defendants Madison Greensboro and 3 d̀  Group committed an unfair or deceptive 

trade practice when they failed or refused to keep and provide records to the Plaintiff and similarly 

situated North Carolina residential tena.nts showing how each such tenant's allocated costs were 

allocated for water and utility services. 
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74. Defendant Madison Greensboro and, upon information and belief, its affiliates, 

committed an unfair or deceptive trade practice when it failed and refused to address resident 

concerns regarding charges to residents for water and sewer utility service, although Madison 

Greensboro collected said charges from residents and did so under threat of eviction.Defendant 

Madison Greensboro and 3 d̀  Group committed unfair or deceptive trade practices when it collected 

AUM's fee from the Plaintiff and similarly situated North Carolina residential tenants. 

75. Defendant Madison Greensboro and, upon information and belief, its affiliates, 

committed unfair or deceptive trade practices when it used the certificate of authority it held 

pursuant to N.C. Gen. Stat. sec. 62-110(g) to collect AUM's fee for AUM from the Plaintiff and 

similarly situated North Carolina residential tenants. 

76. Defendants Madison Greensboro and 3 d̀  Group, and, upon information and belief, 

their affiliates, committed unfair or deceptive acts or practices when it threatened not to accept 

rent payrnents from the Plaintiff and similarly situated North Carolina residents if the tendered rent 

payrnents did not include payment for invoiced water and sewer utility service charges. 

77. Defendants Madison Greensboro and 3 d̀  Group committed an unfair or deceptive 

act or practice when they treated the above-described refused tender as a tenant's failure to pay 

rent. 

78. Defendant AUM committed an unfair or deceptive act or practice when it 

represented to Plaintiff and similarly situated class members that AUM was entitled to charge the 

Plaintiff and said class members for their water and sewer utility usage and the additional 

unlawfully excessive Administrative Fee over and above those charges. 
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79. Defendants committed an unfair or deceptive act or practice when they inflated the 

charges to Plaintiff and other members of the class, and threatened Plaintiff and other members of 

the class not to accept their rental payrnents if they did not pay the inflated charges. 

80. Defendant AUM failed to inform Plaintiff and members of the class that AUM was 

not entitled to charge the Plaintiff and class members for their water and sewer utility usage, and 

the additional unlawfully excessive Administrative Fee, and such failures of disclosure were 

deceptive. 

81. Defendants knew or should have known that the scheme described herein was 

unlawful, but nevertheless subjected the Plaintiff and similarly situated class members to the 

unlawful and unconscionable billing and collection practices at issue herein, entered into 

agreements with and otherwise conspired with each other, and followed one or other Defendant's 

instructions so that the Defendants could be paid more than they would otherwise receive in 

connection with Plaintiff's and the class members' water and sewer utility service usage. 

82. Defendants' actions described herein constitute unfair or deceptive acts or practices 

in or affecting commerce. 

83. Defendants' actions described herein offend established public policy and are 

immoral, unethical, oppressive, unscrupulous, or substantially injurious to consumers. 

84. Defendants' practices are in violation of N.C. Gen. Stat. § 75-1.1, et seq., and 

Plaintiff and the class members have been damaged thereby. 

85. Plaintiff's and the class members' damages were proximately caused by the 

Defendants' unfair or deceptive acts or practices. 
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86. Defendants willfully engaged in the unfair or deceptive acts or practices alleged 

herein, and there is and was an unwarranted refusal by one or more of the Defendants to fully 

resolve the matter which constitutes the basis of this suit. 

SECOND CAUSE OF ACTION 
PROI3IBITED ACTS BY DEBT COLLECTORS 

87. All paragraphs of the complaint are incorporated herein by reference. 

88. Plaintiff and class members are consumers as defined by N.C. Gen. Stat. § 75-50(1). 

89. AUM's charges to Plaintiff and class members are a debt as defined by N.C. Gen. 

Stat. § 75-50(2). 

90. Plaintiff and class members are consumers as defined by N.C. Gen. Stat. §75-50(1). 

91. Madison Greensboro or its affiliates is a debt collector as defined by N.C. Gen. Stat. 

§ 75-50(3). 

92. Madison Greensboro's actions are unconscionable and violate various provision of 

the North Carolina Debt Collection Act including N.C. Gen. Stat. § 75-55(2), in that it repeatedly 

collected and attempted to collect from Plaintiff and class members charges, fees, and expenses 

incidental to the principal debt, including the Administrative Fee and AUM's Fee, when they were 

not legally entitled to such fees or charges. 

93. Defendants Madison Greensboro and 31  Group violated N.C. Gen. Stat. § 75-51(8) 

by threatening to take any action not permitted by law, when Madison Greensboro and 3 d̀  Group 

threated to refuse rents payments from its residential tenants if those payments did not include 

payment for water and sewer utility charges and used said refused rent payments as grounds for 

terminating its residential tenants' right to possession of their leased premises, and in other ways 

to be shown at trial. 
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94. Defendants Madison Greensboro and 3 d̀  Group violated N.C. Gen. Stat. § 75-51(6) 

by threatening to take any action not permitted by law, when Madison Greensboro threatened to 

refuse rents payments from its residential tenants if those payments did not include payment for 

water and sewer utility charges and used said refused rent payments as grounds for terminating its 

residential tenants' right to possession of their leased premises, and in other ways to be shown at 

trial. 

95. Defendants Madison Greensboro and 3' Group violated N.C. Gen. Stat. § 75-54(2) 

by failing to disclose in all communications attempting to collect water and sewer utility charges 

that the purpose of such communication is to collect a debt. 

96. Defendants AUM, Madison Greensboro, and 3 d̀  Group or its affiliates knew or 

should have known that the scheme described herein was unlawful, but nevertheless subjected 

Madison Greensboro's, or its affiliates', residential tenants to the unlawful and unconscionable 

collection and eviction practices at issue herein, entered into agreements with and otherwise 

conspired witli AUM, and followed AUM's instructions so that the Defendants could be paid more 

than they would otherwise receive for Plaintiff's and the class members' water and sewer utility 

service usage. 

97. Defendants' actions entitle Plaintiff and class members to recover damages and 

civil penalties of no less than $500 for each violation, pursuant to N.C. Gen. Stat. § 75-56. 

THIRD CAUSE OF ACTION 
CIVIL CONSPIRACY 

98. All paragraphs of the complaint are incorporated herein by reference. 

99. Defendants Madison Greensboro and AUM came to an agreement to do an 

unlawful act or to do a lawful act in an unlawful way, resulting in injury to the Plaintiff and 

similarly situated class members, pursuant to a common scheme. 

: 
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100. Defendants Madison Greensboro and AUM came to said agreement some time 

before March 20, 2015, and reduced their agreement to a signed writing on or around March 20, 

2015. 

101. By and through said agreements, Madison Greensboro and AUM combined to 

unlawfully do indirectly what AUM could not do directly, namely create an opportunity for AUM 

to overcharge North Carolina residential tenants for water and sewer utility usage and to procure 

some or all of the Administrative Fee and by charging said residential tenants for the same. 

102. By their March 20, 2015, agreement, Defendants AUM and Madison Greensboro 

agreed that Madison Greensboro would collect the debts billed by AUM to Plaintiff and the class 

members, without regard to the methods by which such debt collection occurred and without 

exclusion of the unlawful methods ultimately used by Madison Greensboro. 

103. Defendants Madison Greensboro and AUM came to an agreement to do the 

unlawful acts, or the lawful acts in unlawful ways, as those acts are alleged of the Defendants 

'. herein arid in other ways to be shown at trial. 

104. Defendants committed overt acts in furtherance of the conspiracy when: 

a. Madison Greensboro applied to the North Carolina Utilities Commission for a 

utility billing franchise as a lessor of residential real estate, pursuant to N.C. Gen. 

Stat. sec. 62-110(g), on March 10, 2015; 

b. AUM sent invoices to Madison Greensboro's residential tenants, including 

Plaintiff, indicating charges by AUM for water and sewer utility service and for the 

Administrative Fee. 

c. Madison Greensboro and 3' Group represented that they would not accept rental 

payments from their residential tenants if those rental payments did not include 

19 
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payment of AUM's billed charges for water and sewer utility service and 

Administrative Fee; 

d. In other ways to be shown at trial. 

105. Defendants Madison Greensboro and AUM's agreement to do an unlawful act or 

to do a lawful act in an unlawful way was pursuant to a common scheme. 

106. Defendants Madison Greensboro and AUM's agreement to do an unlawful act or 

to do a lawfal act in an unlawful way resulted in injury to the Plaintiff and similarly situated class 

members. 

FOURTH CAUSE OF ACTION 
UNJUST ENRICHMENT 

107. All paragraphs of the complaint are incorporated herein by reference. 

108. The Defendants have been unjustly enriched by their activities and are not entitled 

to retain the monies that they have unjustly collected from Plaintiff and class members. 

FIFTH CAUSE OF ACTION 
RESTITUTION 

109. All paragraphs of the complaint are incorporated herein by reference. 

110. Defendants have received money which belongs to Plaintiff and members of the 

proposed class and which in equity and good conscience Defendants ought to pay to Plaintiff and 

members of the proposed class, along with interest. 

SIXTH CAUSE OF ACTION 
CONSTRUCTIVE TRUST 

111. All paragraphs of the complaint are incorporated herein by reference. 

112. A constructive trust should be imposed upon monies collected by Defendants from 

Plaintiff and members of the proposed class, and such amounts should be returned to Plaintiff and 

members of the proposed class, along with interest. 

20 
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SEVENTH CAUSE OF ACTION 
BREACH OF DUTY OF GOOD FAITH AND FAIR DEALING/AIDING AND 
ABETTING BREACH OF DUTY OF GOOD FAITH AND FAIR DEALING 

113. All paragraphs of the complaint are incorporated herein by reference. 

114. One or more of the Defendants, at all times relevant hereto, combined to contract 

with the Plaintiff and class members to provide water to Madison Greensboro's, or its affiliates', 

residential tenants. 

115. Defendants owed a duty of good faith and fair dealing to those persons whom it 

charged for water and sewer utility usage, including but not limited to the Plaintiff and class 

members, and Defendant Madison Greensboro's, or its affiliates', residential tenants. 

116. Defendants violated their duty, aided and abetted breaches of that duty, exploited 

the members of the class, and knowingly exposed them to their unlawful charges and actions. 

EIGHTH CAUSE OF ACTION 
PUNITIVE DAMAGES 

117. All paragraphs of the complaint are incorporated herein by reference. 

118. The Defendants are liable for compensatory damages, as pleaded hereinabove. 

119. The Defendants' willful or wanton conduct was present and accompanied all of the 

Defendants' acts alleged herein, and their willful or wanton conduct was related to the injury for 

which Plaintiff and class members seek compensatory damages. 

120. Upon information and belief, the officers, directors, or managers of the Defendants 

participated in or condoned the Defendants' willful and wanton conduct. 

WHEREFORE,  Plaintiff, for herself and the class members, prays for the following relief, 

which includes claims for monetary relief in excess of $25,000.00, from Defendants, jointly and 

severally: 

a. 	That the Court order that this action shall proceed as a class action; 

21 
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b. 	That Plaintiff and class members recover from Defendants amounts unlawfully 

charged and collected by Defendants; 

C. 	That Plaintiff and class members who have been subjected to Defendant Madison 

Greensboro's, or its affiliates', unlawful debt collection practices shall have and recover no less 

than $500 for each such violation pursuant to N.C. Gen. Stat. § 75-56; 

d. That all damages be trebled pursuant to N.C. Gen. Stat. § 75-16.2; 

e. That the Plaintiff and class members recover punitive damages as allowed by law; 

f. That costs including Plaintiff's attorney's fees be taxed to Defendants; 

g. That all class members recover prejudgment interest at the legal rate on 

compensatory damages; 

h. That the Court grant a trial by jury on all issues of fact; and 

i. That the Court grant such other and further relief as may be just and proper. 

Respectfully submitted, this the _~ day of June, 2018. 

I)P,L /11-- 4~~ s 

t.ln F. Bloss 
C. State Bar No. 23947 

Frederick L. Berry 
N. C. State Bar No. 9696 

HIGGINS BENJAMIN, PLLC 
301 North Elm Street, Ste. 800 
Greensboro, NC 27401 
Tel ephone: 3 3 6-273 -1600 
Facsimile: 3 3 6-274-4650 
jbloss@greensborolaw.com  
fberry@greensborolaw.com  

THE LAW OFFICES OF CHARLES WINFREE 
100 S. Elm St., Ste. 430 
Greensboro, NC 27401 
Telephone: 336-273-8998 
Facsimile: 336-272-3065 
chwinfree@adamswinfreelaw.com  
rjaouhari@adamswinfreelaw.com  

Charles H. Winfree 
N.C. State Bar No. 16 95 
R. Robert El-Jaouhari 
N.C. State Bar No. 49184 

Attorneys for Plaintiff 
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Name of owner 	1 CI GìC(,I4 
Business mailing address of owner 

City and state _Cai^4¢.tt'1C 

3. Business telephone number 

4. Business email address 

1 

2 

y 

FORM WR4 	 F I L E 	a~ 
ESTABLISHED 09/2009 	

MAR 10 2015 	~~iCjo, L 
Co ~ 	~~C~KET NO. WR-~ f~~~  

Clerk'sOffice 	
FILING FEE RECEIVED 	~, p~'j N.C. Utilities Commission 

,oS 14)A.JV, v'" 	 R 	 .. 
BEFORE THE NORTH CAROLINA U I ILi i icS COMMISSION 

APPLICATION FOR CERTIFICATE OF AUTHORITY TO CHARGE FOR WATER AND/OR SEWER SERVICE UTILIZING 
THE HOT WATER CAPTURE, COLD WATER ALLOCATION METHOD AND FOR APPROVAL OF RATES FOR 

APARTMENT COMPLEXES AND MANUFACTURED HOME PARKS 

INSTRUCTIONS 

If additional space is needed, supplementary sheets may be attached. If any section does not apply, write "not applicable". 

APPLICANT 

PROPOSED UTILITY SERVICE AREA 

5. Name of Apartment Complex or Manufactured Home Park Madison Woods 

6. Date construction completed 	 7. County (or counties) Guilford 

B. 	Type of Service (Water andlor Sewer) 	Water & Sewer 

9. Supplier of purchased water 	 City of Greensboro 

10. Supplier of purchased sewage treatment City of Greensboro 	 ~ 

11. Number of customers - Water 180 	_ 	Sewer 180 

12. Number of customers that can be served (including present customers, vacant units or lots, etc.): 
Water 180 	Sewer 180 

13. For manufactured home parks, are all lots to be served owned by the Applicant? (yes or no)  

PBOPOSED RATES 
(Amount Applicant Proposes to Charge) 

14. Water usage rate (not to exceed supplier's unit consumption rate): $2.55 

15. Sewer usage rate (not to exceed supplier's unit consumption rate): 	$3.16 

16• 	Are the usage rates listed above per ccf or per 1,000 gallons? 	CCF 

17.  Monthly administrative fee: $14.78 
(NOTE: NCUC Rule R18-6(a) specifies that no more than $3.75 may pe added to the cost of purchased water and 
sewer service as an administrative fee to compensate the provider for meter reading, bil4ing, and collection. An 
additional administration fee amount may be requested to compensate the provider for administrative fees 
imposed by the supplier } 

18.  Bills past due 	days after billing date (NCUC Rule R18-7(d) specifies that bills shall not be past due less 

than twenty-five (25) days after billing date). 
PERSONS TO_CONTACT 

NAME DD ES, 
	

TELEPHONE 

19.  ManagementCompany 	~pdd QbQ~~~- 
b 3op fbwtrS 	I¢.+d • 
~ ~co-aqg~,~'NO~r~-t~►~sA3103.~°t 	1~1~-0114~~9n~'~ 

20• 

21 • 
Complaints or Billing 	 j 	

, Emergency Service 	~(~ 2(-°}tA rYIA h. 6~ir~ 1•o tr~ct~hwusk ~". "1~ }4_ 	~~e ~~5N- l lG~ 
22. Filing and Payment of Regulatory  

Fees to Utilities Cornmission 	_ViAd Qk-t0.t1A2.t"' Rocn  
ao - a 

Ga ~3~►  
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FORM WR4 
ESTABLISHED 09/2009 

REQUIRED_ EXHIBITS 

1. If the Applicant is a corporation, LLC, LP, etc., enclose a copy of the certification from the North Carolina Secretary 
of State (Articles of Incorporation or Application for Certificate of Authority for Limited Liabitity Company, etc.). 
(Must match name on Line 1 of application.) 

2. If the Appiicant is a partnership, enclose a copy of the partnership agreement. (Must match name on Line 1 of 
application.) 

3. Enclose a copy of a Warranty Deed showing that the Applicant has ownership of all the property necessary to 
operate the utility. (Must match name on Line 1 of application.) 

4. Enclose a vicinity map showing the location of the apartment complcx or manufactured home park in sufficient 
detaii for someone not familiar with the county to locate the apartment complex or manufactured home park. (A 
county roadmap with the apartment complex or manufactured home park outlined is suggested.) 

5. Enclose maps of the apartment complex or manufactured home park in sufficient detail to show the iayout of 
streets, apartment buildings or manufactured home lots, and water and/or sewer mains. 

6. Enclose a copy of the supplier's schedule of rates that will be charged to the provider for purchased water. 

7. Enclose a copy of the suppiier's schedule of rates that will be charged to the provider for purchased sewage 
treatment. 

8. Enclose a copy of any agreements or contracts that the Applicant has entered into covering the provision of billing 
and collecting and meter reading services to the apartment complex or manufactured home park. 

9. If the provider is requesting to include the suppiier's administrative fee in its administrative fee, enclose an exhibit 
listing the master meters serving the apartment compiex or mobile home park, indicating for each master meter the 
size of the meter. Apartment complexes should also indicate the number of apartment buildings served by the 
meter, and the number of apartments in each apartment buiiding. 

10. Enclose documentation that substantiates the date of construction completion listed on line 6 of the application. 

FILING INSTRUCTIONS 

11. Submit one (1) original application with required exhibits and original notarized sionature, pius seven (7) 
additional collated copies to: [USPS address] Chief Clerk's Office, North Carolina Utilities Commission, 4325 
Mail Service Center, Raleigh, North Carolina 27699-4325, or (overnight delivery at street address] Chief 
Clerk's Office, North Carolina Utllities Commission, 430 North Salisbury Street, Raleigh, North Carolina 
27603.. Provide a self-addressed stamped envelope, plus an additional copy, if a fiie-stamped copy is requested 
by the Applicant. 

12. Enclose a filing fee as required by G. S. §62-300. A Class A company (annual revenues of $1,000,000 or more) 
requires a$250 filing fee. A Class B company (annual revenues between $200,000 and $1,000,000) requires a 
$100 filing fee. A Class C company (annual revenues less than $200,000) requires a$25 fiiing fee. MAKE 
CHECK PAYABLE TO N.C. DEPARTMENT OF COMMERCEfUTILITIES COMMISSION. 

SIGNATURE 

13. Application shall be signed and verified by the Applicant, 

Signature 	~ 

Date 	21 2 -4 II~ 

14. (Typed or Printed Name) _ btxm— t MAzt..a NO 
personally appearing before me and, being first duly sworn, says that the information contained in this application 
and in the exhibits attached hereto are true to the best of his/her knowledge and belief, 

~m ~ 
ANNE l:I.ISE C4ARCl/1 - 
Notaiy Public, Georyia 

tlonryCounty t~:~• 	u~~:+` 
P~l y Commissiorn Exp,res 

,.~. 
Aprl! 15, 2018 

- — 

This e o~~ d y of 	 ~, 204~5. 

~ 

N ary Public 

My Commission Expires: 	' (6' (1 
Date 
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;w.aum 	NCUC Master Meter Exhibit 
Property Information 

Property Name: Madison Woods 

City: Greensboro 

County: Guilford 

Number of Units: 180 

Water Tier Calc Type: Single Rate 

Water Bill Period: Monthly 

Sewer Tier CaEc Type: Single Rate 

Sewer Bill Period: Monthly 

Monthly Admin Fee 
Totai Fixed Charge: 

Monthly Fixed Charge: 

Fixed Charge per Unit: 

Total Billing Fee: 

Total monthly Admin Fee: 

$1,985.00 

$1,985.00 

$11.03 

$3.75 

$14.78 /Month 

Page 1 of 1 
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. 	, 

::aurn 	 NCUC Master Meter Exhibit 

Monthly Admin Fee Calculation 

j5524 Tomahawk Dr 410-1333.301 18459519  32 2" $ 111.0_0 	$ ~ 
5516 Tomahawk Dr 41D-1334.30f 0814098 12 11/2"V 

15512 Tomahawk Dr 410-1335.301 _^  18_314939 comman _ 1" common 	_ 
550412 Tomahawk_Or 410-1336.301_ 0714838 40 _ 3" $ 22200 	S 

,5505 Tomahawk Dr ~ 	410-1337.301 ~ 	9400445 	~ 48 _ 	_ 4" S 34900 	$ 
1552125 Tomahawk Or 430-1338.301  403773_  32 2" $ 111.00 	5 
5519 Tomahawk Dr df0 1339.301_ _T _ 18416147 _ 	 _ common _ 1"  com_man 	_ 

'55_39Tomah _awkDr 430-1340i301 _- ~ 	18416356_ _  common 1" _ common 
r5501 Tomahawk Dr y ~ 	410-1341.301 0814100 	~ _ + 	8 1 1/2" $ 66.50 	$ 

1
5503 Tomahawk Dr 	_ 410-1342.301 	_ _ 	0814113 	_-  8 11/2" $ 66.50 	$ 

Total; ~ 180 5992,50 

111.00 
66,50 

common 
222.00 
349.00 

111.00 

common _ 
common 

66,50 
66.50 

$992.50 

Page 1 af 1 
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City of Greensboro, NC : Water and Wastewater Rates 	 Page 1 of 3 

WATER AND WASTEWATER RATES 
Effective July r, 2014 

Rates Inside City Limits 

A billing and availability fee is charged for each service provided based on meter size. Volume charges 

for water and sewer are based on the amount of water used. 

i unit = 748 gallons 

Residential Rates 

Billing and Availability Fees: 

METER SIZE 

5/8°$3•27 per month 

3/4°$5•26 per month 

WATER VOLUME CHARGES - DOMESTIC METER 

Up to 3 units 	 $1.78 per unit 
4th through the ioth unit 	$2.55 per unit 

iith through the 2oth unit 	$3.21 per unit 
21st and greater units 	 $4•43 per unit 

WATER VOLUME CHARGES - SPRINKLER METER 

All units 	 $4•43 per unit 

SEWER VOLUME CHARGES 

All units 	$3.16 per unit 

Non-Residenttial Rates 

Billing and Availability Fees: 

METER SIZE 

5/8° $3.27 per month 

3/4°  $5•26 per month 

i" 	$16.6o per month 

http://www.greensboro-nc.gov/index.aspx?page=2222 
	

7/1/2014 
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City of Greensboro, NC : Water and Wastewater Rates 
	 Page 2 of 3 

METER SIZE 

i i/4"$40.0o per month 

i i/2"$66.5o per month 
2" $iii.00 per month 

3" $222.00 per month 

4° 	$349•oo per month 
6" 	$665.00 per month 

8" 	$1,070.00  per month 

WATER VOLUME CHARGES 

All units 	$2.55 per unit 

SEWER VOLUME CHARGES 

AU units 	$3.0 per unit 

Rates Outside City Limits 

A billing and availability fee is charged for each service provided based on meter size. Volume charges 

for water and sewer are based on the amount of water used. 

i unit = 748 gallons 

Residential Rates 

Billing and Availability Fees: 

METER SIZE 

5/8"$7.86 per month 

3/4°$12.6o per month 

WATER VOLUME CHARGES - DOMESTIC METER 

up to 3 units $4.24 per unit 

4th through the ioth unit $6.11 per unit 

iith through the 2oth unit $7.61 per unit 

21st and greater units $1o.61 per unit 

http://www.greensboro-nc.gov/index.aspx?page=2222 
	

7/1/2014 
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City of Greensboro, NC : Water and Wastewater Rates 
	

Page 3 of 3 

WATER VOLUME CHARGES - SPRnvui.FR  METER 

All units 	$io.61 per unit 

SEWER VOLUIVIE CFiARGES 

All units 	$7.48 per unit 

Non-Residential Rates 

Billing and Availability Fees: 

METER SIZE: 

5/8" $7.86 per month 

3/4°  $12.6o per month 

1" $40.00 per month 

11/4°$95-00  per month 

I 1/2"$i6o.00 per month 

2" $265.00 per month 

3° 	$529•00 per month 

4" 	$834•00 per month 

6" 	$1,588.00 per month 

8" 	$2,554•00  per month 

WATER VOLiJME CHARGES: 

All units 	$6.11 per unit 

SEWER VOLUME CHARGES: 

All units 	$7.48 per unit 

http://www.greensboro-ne.gov/index.aspx?page=2222 	 7/1/2014 
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March I , 2015 

North Carolina Utilities Cornmission 
4325 Mail Service Center 
Raleigh, NC 17699-4325 

RE: Administrative Fee Request, Madison Woods 

Dear Sir or Madam: 

Per our submetering contract with AUM (American Utility Management), we would like 
to request approval to charge our residents $3.75 for all AUM's and Madison Wood's 
services. Since we will be collecting payment from each resident at the property, we 
would like to request the additional cost above the cost of AUM's fees. This additional 
expense per bill will cover our expenses including: 

Generating and distributing notices to delinquent residents 
• Answering resident questions regarding AUM billing program, current charges 

and outstanding balances (including final bills upon resident move out) 

Please let me know if you need any additional information regarding this request. 
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When the application package is submitted to the NCUC, AUM will track its progress and 
notify you of any comments or further requirements from the NCUC. Applications are typically 
approved within 30 days from complete submittal. Incomplete submittals will cause delays. 
AUM will also notify you once the NCUC grants Authorization and will take the necessary steps 
to proceed with the billing process. 

Form WR1 
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5505 Tomahawk Dr - Google Maps Page I of 1 
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C201422500225 

S1 tate-af Norrh'Carallrra 
Daparbwt of tJre5arelary of Sfate 

SOSID: 1396728 
Date Filed: 8/20/201412:56:00 PM 

Elaine F. MarshaU 
North Carolina Secretary of State 

2014 225 00225 

APPLtCATiON FOR CER't'IFCCATL OF AUTRORiTY 
FOR LIMITED LdABII.ITY COMPAPIY 

Pinmat Oo §S7A7-03 of the Qenaai Stndotw of Narth Grolinti Qw odmriSaed timiud liabilitq mmpaay bmnby Wpiiaa fa a 
OeettAc~tte of A~rtlwriry to trad~ot bude~s fn ths 8t,te of No~b Ca~lh~, ad for dut piapose aa6a~dh the totlaain~ . 

Madison Greensborro, LLC 

and if tlro limlted tfabntpr ownpacY oqmo ls unRvaUibla lbr nre in tlto Staoo of xort8 Grolliw tho nuno tho lfmi0ed 

' 	lisbUity coa~p~¢y wi~ha to wd ~ 	 • 

Z ftsufto<emwA,.mdawtoulaws ftl,a*WUMt,«wVMwmt=Wu Georgia 

3. Ptineipai a~Ce fnfonn~tion: (3e(ect e[thcr e or b~ 	. 

a 	~ The I{anited tiabi~Y ~P~►Y ha~ a Pdnoip~l ot8oa 

770=984-2029 

The aant.addraacd ooimty of the ptnipai olooa of @ia Dmited Nabillty aompary ia: 

N,,, t,,„m,,,,,6445 Powers Ferry Road, Suite 350 
Cl,,; Abanta 	~,Ga apCoft30339 C,,,,. Fulton 

The auilaiB tddte16 (/'0WannttJim Nia 00 ordnm of t6e ptinoip41 oHtae of the oaporstion ic 

NumbW.nd Bftet: 

City 	 SCM: 	ap Codc 	County: 

b. 	❑ Yhe Wpited llabIIiar ooqany dm aothave a princlpal ot6ce. 

a. Ths aude cf the tegietaed eSant ta the State of Nath.Cowlioa ie CT Corporation ~Tslr—vM . 	 ~. 
!. 7'he eftet addrw md couaty of Iho reafitatod apet't oilice in We 6Me ofNath Cwilna ta: 

150 Fayetteville Street, Box 1011 
cily:Raleigh 	stata: NC uP OWL-27601 Cma.. Weke 

6. Tlte 1Vorffi Cruotiw mR1tinS ad~+a~. {I ~U1~atJiw~ die gwt Mine, of d►e ieogeewW apmt•s oRtos m ft 8tabe o[Na@s 
Grolbw tr. 

Nqmba aed street 

Ciry: 	 Snte: NC 
	

ZIP codr. 	Cojw. 

CORPORA'170QdS DSVISION 	 P.O. SOX 2962Z 	 RALBIGA, NC 22626-0622 ' 
(1ttr*®d Jarivary 2014) 	 ' (Fonr LA9) . 
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APPLICATION FOR CERTIFICATE OF AUTHORITY 
Page 2 

The nanties, titles, and usual business addresses of the current company officials of the limited liability company are: 
(use attachment if necessary) 

Narae and ~tle 
	

Business Address 

Madison Manager, LLC 	6445 Powers Ferry Road, Suite 350, Atlanta, GA 30339 

Attached is a certificate of existence (or document of similar impott), duly authenticated by the secretary of state or other official 
having custody of limited liability company records in the state or country of formation. The Certitieate of Existence must be 
less than six months old. A nhotoconv of the certitica[ion cannot be accented. 

9. If the limited liability company is required to use a fictitious name in order to transact business in this State, a copy of the resolution 
of its managers adopting the fictitious name is attached. 

Privacy Redactinn 
10. (Optional): Please provide a business e-mail address: 

The Secretary of State's Office will e-mail the business automatically at the address provided above at no cost when a document .,' [g 
is filed. The e-mailpcovided will not be viewable on the website. For ruore infotmation on why this service is offered, please ,~ 
see the instructions for this document. 	 [] 

11. This application will be effective upon filing, unless a delayed date and/or time is specified: 

This the 	day of 	 . 20_ 

Madis 	re nsboro, LLC 
~Nameq,~ ahility Company 

ignatijre of Company Official 

Mac✓09) , thte FaWoUFAr r# Mkp►s0a  
Type or Prtnl Name and Title 

Notes: 
1. Filing fee is $250. This document must be filed with the Secretary of State. 

CORPORATIONS DIVISION 
	

P.O. BOX 29622 
	

RALE1Gf4, NC 27626-0622 
(Revised January 2014) 
	

(Form L-09) 
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STATE OF GEORGIA 
Secretary of State 

Corporations Division 
313 WestTower 

#2 Martiu Luther King, Jr. Dr. 
Atlanta, Georgia 30334-1530 

CONTROL NUMBER 	: 14063001 
DATE INC/AUTH/FILED : June 25, 2014 
JURI5DICTION 	: Georgia 
PRII3T DATE 	 : August 12, 2014 

CERTiFICATE OF EXISTENCE 

I, Brian P. Kemp, the Secretary of State of the State of Georgia, do hereby certify undcr the seal of 
my office that 

Madison Greensboro, LLC 
A Domestic Limited Liability Company 

was formed in the jurisdiction stated above or was authorized to transact business in Georgia on 
the above date. Said entity is in compliance with the applicable filing and annual registration 
provisions of Title 14 of the Official Code of Georgia Annotated and has not filed articles of 
dissolution, certificate of canceltation or any other similar document with the office of the 
Secretary of State. 

This certificate relates only to the legal existence of the above-named entity as of t.he date issued. 
It does not certify whether or not a notice of intent to dissolve, an application for withdrawal, a 
statement of commencement of winding up or any other similar document has been filed or is 
pending with the Secretary of State. 

This certificate is issued pursuant to Title 14 of the Official Code of Georgia Annotated and is 
prima-facie evidence that said entity is in existence or is authorized to transact business in this 
state. 

ZE 

3= " kommoo 

Brian P. Kemp 
Secretary of State 

Tracking #: i2EIxdHS 
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NORTH CAR®LINA 
Department of the Secreta rY of State  

CERTIFICATE OF AUTHORITY 

I, Elaine F. Marshall, Secretaty of State of the State of North Carolina, do hereby certify 
that 

MADISON GREENSBORO, LLC 

having filed on this date an application conforming to the requirements of the General 
Statutes of North Carolina, a copy of which is hereto attached, is hereby granted 

authority to transact business in the State ofNorth Carolina. 

Scan . verify o 

IN WITNESS WHEREOF, I have hereunto set 
my hand and aff xed my offlcial seal at the City 
of Raleigh, this 20th day ofAugust, 2014. 

Docunient id: C'201422500225 	
Secretary of State 

Verify this certilicate online at www.secretary.state.uc.us/verification  
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Book 7629 Page 2437 

BK: R 7629 
1111111 PG: 2437-244 1 

RECORCED' 2014044476 NC FEE S2600 
09-03-2414 GUILFOf2D COUPlTY, NC SfATr QF NC 
10:04:14 AMI JEFF L THt3PHN REAL LSTATE 
@Y JUnY tsUROE59 REcISYER oP nEEDB ExT x f1400JJ 00 
oEPuTY-c6 

+~ 	

x: 	

lVOR'['Ei CARDLINA SPECi(AL Ti~tJARP,A~IT'Y 32EED P~~J ~~~g1~ ~G~3) 
~ 	Excise Ta ~14,000.00 

Parcel Identifier No. 0041530 	 Yerified bp 	 County on t2te _.._ dap crf 	_— 2013. 
uy' 	 - 

MaiffBox to, Fid,;• 	ial Ti 1 Frtsurance ComnaP.<<, Attn 'r a Peeice1 ;565 !3leneiet r Cnnnector, Suite 300, r~~r.ta, 

This instrument waas prepared by: William R. Pu!~il.lf~,N,C Bac # 	__ _~. l t+w Ufficx csf William It. Pkrcell, Il t' C P zi 
~fice~3~?,Y 1567,Laurinhur~ I3oli1~ Cerotin8 28352  

Brief descripYion far ihe Index: ltltsdissirt Wnods, .6j7attLuCnsS uc~sterlin rrce,~s(+uro~iC, canr_~ jtin 1 ornxiLa_tefy.l4.t<cq acrc+ 

TEtIS DRED made this Q&SLA day of August, 2014, by and betweer. 

GRANTOR 

MADtSON 1NOODS APARTMENTS, i.L.0 
a North Carolina limited liability company 
10243 Qld Wire Road 
Post Office Box 1167 
Laurel Hill, North Carafina 28351 

GRANTEE 

MADISON GREENS}20R0, LLC, 
a Georgia limited liability cotnpany 
6445 Powers Ferry Road, Suite 350 
Atlanta, Georgia 30339 

Enter in appropriate block foi• each Grantor and Grantee: name, nlailing address, and, if appropriate, character of entity, e.g. 
coiporatian ar partn::rship. 

The designation Grantor and Grantee as used herein shall include saicl parties• their heirs, sttecessors, anti assigns, and shall iiiclude 
singular, plural, masculine, feminine ur ne,titer as required by context. 

Decumenl Number 74196NC $»r Acsoctat on Form No 6 Q t/I/2010 
Pri-ited by Aereentetfr %vith thc HC CSar Associnhun 
(:(Ir.RL()rFE 7it96r1 
66842A5v1 
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Book 7629 Paqe 2438 

WITNCSSETH, that the Grantor, for a valuahle consideration paid bythe Grarxce, the receipt of which is hei eby acknowledged, has and 
by thesc: presents does grant, bargain, sctl and convey unto the Grantee in fee sirnple, all that certain lot or parcel of land situated iu the 
City of Glcens~ro, Guilford County, North Carolirla and more particularly described as follows: 

SEIr' ATTACI-lEi2 EXlI1BI'1` A 

1'he property hereinabove described was acquircd by Grantor by instraments recorYied in Book 6453, Page 602; Book 6453, Page665; 
[3ook 4863, Pagc 134; Book 41163, Page 13 t; Book 4863, Page 128; Book 4963, Page t25; Book 4863, Page 122; Book 4863, Page 
119; E3ook L8ci3 page 116; and Book 4863, Page t 13; and Baok 4863, Page 1 i 0, Guilford County Regrster of Deeds. 

AI( or a portion of the property hercin conveyed r includes or 3t does not inctude the primary residertee of a Crantor. 

A map showing the above described property is recorded in Plat Book 3 8 page 56. 

TO HA VF. AND TO 14OLD the aforesaid lot or parcel of la»d and all privileges and appurtenances thereto belonging to the Grantee in 
fee simple. 

And the Grantor covenants with the Grantee, that Grantor has done nothing to impair such title as Gr-antor received, attd Grantor will 
watrant and defend the title agalnst the lawfu; claims of all persons claiming by, under or through Grantor, other than the following 
exceptions: 

t. 	Taxes and assessmetrts for the year 2014 and subseqttent yeu's, not yet due and payable. 

2. Matters shown by Plat recorded at Plat Book 38, Page 56, Guilford County Registry. 
3. Righrs of residentiat tenants, as tenants only, in possession under unrecorded residential leases for a duration of less 

than three (3) years. 

4. Right of Way/Easement to City of Greensboro recorded in Book 4323, Page 1556, Guilford County Registry. 

5. 'rime Wamer Cabte Service Agreement in favor of Time Warner Entertainment-Advance/Plewhouse Partnership d/b/a 
'1'itne Warner Cable of Greensboro recorded Book 6814, Page 250, Guilford County Registry. 

6. Sanitary Sewer Line Easement recorded in 13ook 6844, Page 1543, Guilford County Rcgistry. 

?. 	Matters sct forth on that certain S79) e roperty prepared by Kim R. Lilly of Regional Land Surveyors, Inc., 
dated 3una 23, 2014, last revtsed 	, 2014, bearing Job Nurnber 745.01. 

IN WITNESS WHEREOr, the Grantor ha.s duty executed the Eoregoing as ofthe day and year first above written. 

MADISt'}N W(?ODS APAIiTMENTS, LLC, 
gNortitololinaltmitegliaTr annlnam~ 

(~ tt! 

} 

Pncttlyl' Yr Name & Title: tam,.• t.. _M.o 	,Ir 	 aar,e_r 

State of Nort}t Carolina - City of ("4W 	_ 

I, the ttndersigrted Notaty Public at-large of Vic State aforesaid, certify thaE lames L_ Mo~ Jr., as McmheL Manaeer of 
MaU tl,St)til Vr,ltC)l lti AI~AIjTMFN"FS.1,LC, g~lVorth Carniiaa Ilrnitcsi iahititv comrra3tx, personally appearcd before me this day and 
aclrnowledged tlte due exectrtion ofthe foregoing instnintent for the purposes therein exptessed. 

~
v i ;, my hartd and Notarial stamp or seal this~iay of August, 2014. 

`C . Fl~E'f ' °',e 

` 	{1IY ~ 	~i(i r'fE'.Xpf~i"i.  

'+s 

~ t7FA411EA11
~ 

*5ip 

1
~'~ ;~{ Notary Public 

avtilucrl or Typed 1\arne 
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7.f~t _~ ; 

(DESCI2fP'TIQ1N OF 7[ " LAN'd9) 

Lying and being situate in Gvilford County, North Carolina, and being more pazticularly 

described as follows: 

Tl2ACT 1 

Begznning at a new aronpin ozt the east sixty foot (60) margin ofDollcy Madison Road, being 

the southwest comer of a pareei of land recorded in ISeed Book 2238 at Page 245; thence S 

84°08'00" E along said Deed Book 2238 at Page 2=15 a dis-harwe of202.06 feet to an existing iron 

pipe at the southwest cozncr of Madison Woods Subdivision, Block B, lot 15 as recorded iu. Plat 

Book 40 at Page 1; thence along the soutlzerly and we.sterly boundary liue of saia lvladison 

Wood.a Subdivision the following foar (4) courses: 1) S 80°23'02" E a distance of 322.51 feet to 

an exisking iron pipe; 2) S 46019'34" B a distance of 64.93 feet to an existing iron pipe; 3) S 

23°4376" E a di,stance of 177.76 feet to a new iron pipe; 4} S 04°01'58" fi a distance of 186.13 

feet to an existing iron pipe at the north margn of Tomahawk Dr.ive; therlce along the nortb.em 

fi$y foot (50) margin of Tomahawk 13zive thc followiaug fottr (4) courses: 1) thence along a 

curve to the left with a radius of 426.91 feet, an are distance of 158.40 feet and a ehord bearing 

and distance of S 75002'05" W, 157.49 feet to an existing iron pipe also being a point of reverse 

cmvature; 2) thence sslomg a curve to the right with a radius of 171.83 feet, an arc distance of 

211.79 feet and a chord bearing and distance of N 8o° 17102" W, 195.64 feet to mn existing iron 

pipe also being a poizrt o.f reverse curvature; 3) thence along a ctuve to the left with a iadius of 

42423 feet, an are distance of 250.04 feet and a cb.ord bearing and distauce of N 61 °51'28" W, 

246.43 feet to an existing iron pipe; 4) N 78°4433" W a distance of 153.09 feet t.o an existing 

iron pipe at said eastern rnargin of Dolley Madison Road; thenee along said eastem margin N 

11 °09'05" E a distanee of 335.21 feetto the Point of Beginni.ng, contaiiing 6.005 a.eres. 
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Book 7629 Page 2440 

7.'Rh.CT 2 

Begin..-ivi.g at an existing ironpipe at the interseotion of t8e eastern sixty £oot (60') margiu of 

Dolley Madison Road and tt►e southetu ftfty foot (505 margin of Tbmabawk Dzive; thence along 

said soutb.ern margin of Tomahawk brive the follo wing four (4) courses: 1) S 78144`33" E a 

distance of 153.00 feet to an existing iron pipe; 2) `sience along a curve to the right with a radins 

of 374.23 fcet, an arc clistance of 220.57 feet and a chord bearing of S 61°51`28" E, 217.39 feet to 

an existing fron pipc also bczng a point of reverse curvature; 3) thcnce along a curve to the left 

with a radius of 221.83 feet, an arc distance of 273.42 feet and a chord bearing and distance of S 

80° 17'02" E, 256.44 feet to an existing iron pipe also beiag a point of reverse ourvature; 4) 

thence along a curve to the rghtwith a radius of376.91 feet, an arc distance of 139.58 feet and a 

chord bearing and d3stance of N 75°00'52" E, 138.78 feet to an existing iron pipe at tlae 

nor#hwestern corner ofMadisonWoods Subdivision, Block C, lot 13 as recorded in lPlat Book 40 

at Page l; thence along the westerly boundary line of said Madison'OVoods Subdivision thc 

following three (3) courses: 1) S 04°01'58" E a disPance of 230.58 feet to an exdsting iron pipe; 2) 

S 20°54'08" E a distatce of 159.92' *.a an exist.ing iron pipe; 3) S 06°17' 05" W a distance of 

225.49' to an existing iron pipe at the nort3aeastem corner of a parcel of lttnd recorded in Deed 

Book 5184 at Page 1990; t.hence N 83°5922" W a distance of 224.35' to a new-iron pipe at tbe 

northcast comer of Sandxa Kay Cathey Roseborotggh & Timothy E. Roseborough as recorded in 

Deed Book 7312 at ,Page 1767; thence N 60'05'00" W alon4g said Roseborough a di.stance of 

289.51 feet to an existing iron p;pe.; then.ce S 35°5330" V4' along said lt.oseboxough a distance of 

32.97 feet to a niarv ironpi.pe  at the nortliwest conuer of Ronald L. Staples and Louise W_ Cooper 

as recorded in Deed Book 4371 at Page 1860; thence S 38158'16" W along said Staples and 

Cooper a distance of 111.09 feet to an cxishing iron pipe at the northern siacty foot (60) margin of 

Dobson Street; thence contint'~, with the northern margin of sai.d Dobson Street the following 

three (3) coinses: 1) N 37°18'57" W a distaace of 191.89 feet to a, n.ew iron pipe; 2) N 36°29'02" 

W a distance of 228.14 f et to a new iron pipe; 3) N 21 023100" W a distance of 83.81' to a new 
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Book 7629 Page 2441 

iron pipe at the east sixty foot (60') margin of said Dolley Madison Road; thence N 15°23'00" F 

along said cast margin u distance of 86.00 feet to an exisfang iron pipe at the sonthwcst conaer of 

the Persimmon A1V.E. Church as zecorded in Deed $ook 2281 at Page 282; thence atong tlze 

south, east aud nortb. boundary Iin.es of said Persimmon A.M.E. Church the foiiowing thzee (3) 

corarses: 1) S 77008108" E a distance of 242.05 feet to an existing iron pipe; 2) N 16°5238" E a 

distauce of 164.69 feet to an existing iron pipe; 3) N 776(J4'S8" VJ a distanee of 250.59 feet to an 

cxisting iron pipe at said east margirt of Dolley Madison Road; thence N 11°09'05" E a3ong said 

east margin a distance of 32.42 feet to the Point ofBeginzzing, containing 8.654 ac.Tes. 
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NORTH CAROLINA SPECIAL WARRANTY DEED 

Excise Tax: $14,000.00 

Parcel Identifier No. 0041530 	 Verified by 	 County on the _ day of 	 2013. 
By:  

MailBox to:  FidQliW Nationat Title lnsurance Comnany, Attn• Erika Peeke 5565 Glenridge Connector, Suite 300, Atlanta, 
Geort?ia 30342 

This insttument was prepared by:  William R. Puroell Q(NC Bar # 	) Law Office of William R. Purcell, TI, PLLC, Post 
Office Box 1567 Laurinburg North Carolina 28352 

Brief description for the lndex:  Madisoil Woods Apartroents located in G•eensboro NC containing aPP3,oximatelY 14.659 acres 

THIS DEED made this  , A&0A. _  day of August, 2014, by and between 

GRANTOR 

MADISON WOODS APARTMEIN"CS, LLC 
a North Carolina litnited liability company 
10243 Old Wire Road 
Post Office Box 1 167 
Lallrel Hill, Nolth Carolina 28351 

GRANTEE 

MADISON GREENSBORO, LLC, 
a Georgia liuuted liability compauy 
6445 Powers Ferry Road, Suite 350 
Atlanta, Georgia 30339 

Enter in appropriate block for each Grantor and Grantee: name, mailing address, and, if appropriate, character of entity, e.g. 
corporation or partnersliip. 

The designation Grantor and Grantee as used herein shall include said parties, their heirs, successors, and assigns, and shall include 
singular, plural, masculine, feminine or neuter as required by context. 

Document Number: 74196NC Bar Associalion Form No. 6 m L/ll2010 
Pnnted by Agreetncnt with the NC Bar Association 
CHARLOITE 74198v1 
6684245vi 
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WITNESSETH, th:atthe Grantor, for a valuable consideration paid bythe Grantee, the receipt of which is hemby ac[rnowledged, bas and 
by these presents does grant, bargain, sell aod convey unto the Grantee in fee simple, all that certain lot or parcei of land situated in the 
City of Gt•eensboro, Guilford Cottnty, North Carolitta and more particularly described as follows: 

SEE ATTACBED EXIitBIT A 

Tlte propertyltereinabove described was acquired by Grantor by instruments recorded in Book 6453, Page 662; Book 6453, Page 665; 
Boolc 4863, Page 134; Book 4863, Page 131; Book4863, Page 128; Book 4863, Page 125; Book4863, Page 122; Book4863, Page 
I 19; Book 4863, Page 116; and Book 4863, Page 113; an d Book 4863, Page 110, Guilford County Register of Deeds. 

Al l or a portion of the property herein conveyed _ includes or X does not include the primary residence of a Gtantor. 

A map showing the above described propetty is recorded in Plat Book 38 page 56. 

TO IiAVE AND TO HOLD the aforesaid lot or parcel of land and all privileges and appurtenances thereto belonging to the Grantee in 
fee simple. 

And the Grantor covenants with the Grantee, that Grantor has done nothing to impair such title as Grantor received, and Grantor will 
warrant and defend the title against ttie lawfiil claims of all persons claiming by, under or through Grantor, olher than the followi.ag 
exceptions: 

1. Taxes and assessments for the year 2014 and subsequent years, not yet due and payable. 

2. Matters shown by Plat recorded at Plat Book 38, Page 56, Guilford County Registry. 

3. lLights of residential tenants, as teuants only, in possession under unrecorded residential leases for a duration of less 
than three (3) years. 

4. Right of Way/Easement to City of Greensboro recorded in Book 4323, Page 1556, Guilford Cowity Registry. 

5. Time Warner Cable Service Agreement in favor ofTime Warner Entertainmettt-Advance/Newhouse Partnership d/b/a 
Time Warner Cable of Greensboro recorded Book 6814, Page 250, Guilford County Registry. 

6. Sanitary Sewer Llne Easement recorded in Book 6844, Page 1543, Guilford County Registry. 

7. Matters set forth on that certain Survey,of t e peopeirty prepared by Kim R. Lilly of Regional Land Surveyors, Inc., 
dated June 23, 2014, last revised 	~~ !.~ 2 t t 	, 2014, bearing Job Number 745.01. 

IN WITNESS WHEREOF, die Grantor has duly executed tb.e foregoing as of the day and year 6rst above written. 

Iv1ADISON WOODS APARTMETv'TS, LLC, 

Name & Title: 

State of North Carolina - City of Lau& 

I, the undersigned Notary Public at-large of ge State aforesaid, certify that James L. Iytorean Jr as M@m¢er.~ylana; er of 
MADISON WOODS APARTMENTS. LLC. a North Carolina limited liabiIity comEanv, personally appeared before me this day and 
acknowledged the due execution of the foregoing instrument for the ptlrposcs therein expressed. 

a,o,owV4W)7 yo s my hand and Notarial stamp or seal this~ay of August, 2014. 
~ i 

'. 	 _ 

ROn Expp~'es: ~0—~~—f~, ~'j ~~ 	 . . 	 NotaryPublic 
'(AflSx Seal} 	 otary's Printed or Typed Name 

"-~R4245v 1 	~~ , 
%` 	 .. 

Co~~ 

tjQ/Aa1StLk4t 
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(DESCRIPTION OP' THE T.ANDj 

Lying and being sitaate in Guilford County, North Carolina., and being more particularly 

descr'sbed as follows: 

TRACT 1 

Beginning at a new ironpin on the east sixty foot (60') margin. of Dolley Madison Road, being 

the southwest corner of a parcel of land recorded in Deed Book 2238 at Page 245; thence S 

84'08'00" E along said Deed Book 2238 at Page 245 a distance of 202.06 feet to an existi.ng iron 

pipe at the southwest comer of Madison Woods Subdi.vision, Block B, iot 15 as reoorded in Plat 

Book 40 at Page 1; thence along the sontherly and westerly boundary line of said Madison 

Woods Subdivision the following four (4) courses: 1) S 80023'02" E a distance of 322.51 feet to 

an eicisting iron pipe; 2) S 46° 19'34" E a distance of 64.93 feet to an existing iron pipe; 3) S 

23°43'26" E a distance of 177.76 feet to a new iron pipe; 4) S 04°01'58" E a distance of 186.13 

feet to an existing iron pipe at the north margin of Tomahawk Drive; thence along the northezn 

fifty foot (50D margin of Toinabawk Drive the foilowing four (4) courses: 1) thence along a 

curve to the left with a radius of 426.91 feet, an arc distance of 158.40 feet and a chord bearing 

and distance of S 75°02'05" W, 157.49 feet to an existing iron pipe also being a point of reverse 

curvature; 2) thence along a curve to the right with a radius of 171.83 feet, an are distance of 

211.79 feet and a chord bearing and distance of N 80°17'02" W, 198.64 feet to an existing iron 

pipe also be'vng a point of reverse curvature; 3) thence along a cuz-ve to the left with a radius of 

424.23 feet, an arc distanee of 250.04 feet and a chord bearing and distance of N 61 °51'28" W, 

246.43 feet to an existing iron pipe; 4) N 78°44'33" W a distance of 153.09 feet to an existing 

iron pipe at said eastern margin of Dolley Madison Road; thence along said eastern margin N 

11 °09'05" E a distance of 335.21 feet to the Point of Beginning, cantaining 6.005 acres. 
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T12ACT 2 

Beginning at an existing iron pipe at tbe intersection of the eastem sixty foot (60D margin of 

Dolley Vladison Road and the southem fifty fo ot (50D margin of Tomakawk Drive; thence along 

said southern margi.n of Tomaha.wk Drive the following four (4) courses: 1) S 78°44'33" E a 

distanee of 153.00 feet to an existing iron pipe; 2) thence along a curve to the right with a rad'zus 

of 374.23 feet, an arc distance of 220.57 feet and a chord bearing of S 61°5178" E, 217.39 feet to 

an existing iron pipe also be'vng a point of reverse curvature; 3) thence along a curve to the left 

with a radius of 221.83 feet, an are distance of 273.42 feet and a chord bearing and distanee of S 

80° 1702" E, 256.44 feet to an existing iron pipe also being a point of reverse curvatmm; 4) 

thence along a curve to the rigbt with a radius of 376.91 feet, an arc distance of 139.58 feet and a 

chord bcaring and distance of N 75°00'52" E, 138.78 feet to an existing iron pipe at the 

northwestem comer oflvladison Woods Subdivision, Block C, iot 13 as recorded in Plat Book 40 

at Page 1; thence along the westerly boundary line of said Madison Woods Subdivision the 

following tbree (3) courses: 1) S 04°01'58" E a distance of 230.58 feet to an existing iron pipe; 2) 

S 20'54'08" E a distance of 159.92' to an existing iron pipe; 3) S 06°17' 05" W a distance of 

225.49' to an existing iron pipe at the northeastem corner of a parcel of land recorded in Deed 

Book 5184 at Page 1990; thence N 83°59'22" W a distance of 224.35' to a new iron pipe at the 

northeast corner of Sandra Kay Cathey Roseborougk & Timothy E. Roseborougb as recorded in 

Deed Book 7312 at Page 1767; thence N 60°05'00" W along said Roseborough a distance of 

289.51 feet to an existing iron pipe; thence S 35°53'30" W along said Roseborough a distance of 

32.97 feet to a new iron pipe at the northwest comer of Ronald L. Staples and Louise W. Cooper 

as recorded in Deed Book 4371 at Pagc 1860; thence S 38°58'16" W along said Staples and 

Cooper a distance of 111.09 feet to an existing iron pipe at the northern sixty foot (60~ margin of 

Dobson Street; thence continuing with the northem margin of said Dobson Street the following 

three (3) courses: 1) N 37°l8'57" W a distance of 191.89 feet to a new iron pipe; 2) N 36°29'02" 

W a distance of 228.14 feet to a new iron pipe; 3) N 21023'00" W a distsnce of 83.81' to a new 
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iron pipe at the east sixty foot (60') margin of said T7olley Madison Road; thence N 15°23'00" E 

along said east margin a distance of 86.00 £eet to an existing iron pipe at the southwest corner of 

the Persimmon A.M.E. Church as recorded in Deed Book 2281 at Page 282; thence along the 

south, east and north boundary lines of said Persimmon A.M.E. Church the following three (3) 

courses: 1) S 77°08'08" E a distance of 242.05 feet to an existing iron pipe; 2) N 16°52'38" E a 

distance of 164.69 feet to an existing 'sron pipe; 3) N 77°04'S8" W a distance of 250.59 feet to an 

existing iron pipe at said east margin of Dolley Madison Road; tbence N 11°09'05" E along said 

east margin a distance of 32.42 feet to the Point of Beginning, containing 8.654 acres. 
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2/27/2015 Building Summary - Guilford County Real Property Data 

t l:(Qmg County Home Jv]M Tax Deot Home Tax Bills 	Record Card Tax Rates SeaLS:bAg5u1Y5 lYBw Sear 	property Search 

Guilford County Real Property Data 

~ 
Building Summalry 

~ cS. 	a, 
Data last updated on: 2/27/2015 

Ownernhlp current ea of: 1/27/2015 

Parcel Number 0041530 P1N # 7835 80 6497  

Locatlon Address Property Descrlptlon 

5524 TOMAHAWK DR Lot # MADISON WOODS APARTMENTS 
. 	 , 	E 	, 	• 	 ' 	. 	 • 	 , 

3 

Bullding Locatlon Address Building Descrlptlon 
•  Card 	6 	of 15 

5519 TOMAHAWK DR GARDENAPT 

Bldg Type MFR CONST Base Bldg Value $1! 

Units 8 
Year Budt 	 1969 Effecttve Year 	1983 Grade C+5 

Total Llving Area 7504 
Additlons 	 2 Remodeled Cond % 

Style 2.0 Story 
Market Adj. 

Foundatlon CONTFOOT Interlor Adj. 
Market Ad~ 

Exterlor FACE BRK Accrued % 

Const Type Wd tr Percentage Complete 

Heating Forced atr`ducted ^ Current Card Value $21 

Air Cond CENTRAL Other Features AII Other Cards $6,11 

Baths N/A 
Assessed Land Value $111. 

Bedrooms 0 Assessed Total Value $7,5- 

Maln and Addition Summary 	 - 

Story 	 Type 	 Code 	Area 	Inc 
LS 	 /FACE BRIC/CONTFOOT 	 3680 

0 	 Pa:cn, Oner: Fin 	 FOPO 	1232 
t 	 llppvr Slory,  ::n 	 FUS 	3824 

Building Sketch 

Photograph 
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sketch for bigger image) 

Per North Carohna General Statute 105-285-287 (d), all real property in North Carohna is sub7ect to listmg and valuabon annually as d ex:sts on 3anuary 1. Real Property assessments are based on marX 
as of the date of the last countyw:de reappralsal in 2012. 

Prints best In landscape mode 

Frlday, February 27, 2015 

http://taxweb.co.guilford.nc.us/CamaPublicAccessBuildingDetails.aspx?REID=0041530&YearFor=2016&BldgCardNum=6 	 1/1 
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Guilford County Real Property Data 
Building Summary 

Data last updated on: 2/27/2015 
Ownershlp current as of: 1/27/2015 

Parcel Number 0041530 	 PIN t 7835 80 6497 

Location Address 	 Property Descnption 
5524 TOMAHAWK DR 	 Lot # MADISON WOODS APARTMENTS 

Building Location Address 

5505 TOMAHAWK DR 
Building Description 

GARDENAPT 
Card 	2• 	of 15 

Bldg Type 	 MFR CONST Base Bldg Value 	 $4, 
Units 	 16 Year Bwlt 	 1969 Effectrve Year 	1983 Grade 	 C+5 
Total Living Area 	 16592 

Additions 	 2 Remodeled Cond % 

Style 	 2.0 Story Market Adj. 

Foundatlon 	 CONTFOOT Interior Adj. Market Ad) 

Exterior 	 FACE BRK i Accrued % 

Const Type 	 Wd tr Percentage Complete 

Heating 	 Forced air-ducted Current Card Value 	 $5' 

Air Cond 	 CENTRAL Other Features AII Other Cards 	 $5,7! 

Baths 	 N/A Assessed Land Value 	 $1,1, 

Bedrooms 	 O 
Assessed Total Value 	 $7,5- 

Main and Addition Summary 

Story 	 Type 	 Code 	Area 	Ine 
15 	 /FACE BRWCONTFOOT 	 0152 
0 	 Pprch, Open Fin 	 FOPO 	2464 
1 	 Upper Story I.n 	 f Js 	0440 

Bullding Sketch 
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sketch for bigger image) 

Per North Carolina General Statute 105-285-207 (d), all real property in North Carohna is sub7ect to bsbng and valuabon annual{y as it exists on )anuary 1. Rea1 Property assessments are based on marM 
as of the date nf the last countywide reappraisal In 2012. 

Prints best in landscape mode 

Frlday, February 27, 2015 

http://taxweb.co.guilford. nc.us/Cam  aPubl icAccessBuildingDetails.aspx?REID=0041530&YearFor=201 B&BI dgCardN um =2 	 1/1 
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Guilford County Real Property Data 
Building Summary 

Data last updated on: 2/27/2015 
Ownerahlp ourrent ao of, 1/27/2015 

Parcel Number 0041530 	 PIN u 7835 80 6497 

Locatlon Address 	 Property Descriptlon 
5524 TOMAHAWK DR 	 Lot # MADISON WOODS APARTMENTS 

Building Locatlon Address Building Descriptton 
5524 TOMAHAWK DR GARDENAPT 

Card 	1~ 	of 15 

Bldg Type MFR CONST Base Bldg Value $41 

Units 8 Year Built 	 1969 	Effective Year 1983 Grade C+5 

Total Living Area 7504 
Addit ons 	 1 Remodeled Cond % 

Style 2.0 Stor}f Market Adj. 

Foundation CONTFOOT lnterior Adj. Market Ad7 

Exterlor FACE BRK Accrued % 

Const Type Wd tr Percentage Complete 

Heating Forced air-ducted Current Card Value $2' 

Air Cond CENTRAL Other Features AII Other Cards $6,0! 

Baths FULL:O HALF: 0 Assessed Land Value $1111 

Bedrooms 0 Assessed Total Value $7,5, 

Main and Addltion Summary 

Story 	 Type 	 Code 	Area 
	

Inc 
ls 	 /FACE BRhJCONTFOOT 	 75D4 
0 	 Porch, Ooe.rt Fin 	 FUPO 	1292 

Buiiding Sketch 
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(Click sketch for bigger image) 

Per North Carolina General Statute 105-285-287 (d), all real property in North Carolina is sub7ect to Iisting and valuatton annually as ,t exists on ]anuary 1. Real Property assessments are based on mark 
as of the date of the last countywlde reapprolsal in 2012. 

Prints best in landscape mode 

Frtday, February 27, 2015 

http-//taxweb.co.guilford.nc.us/C  amaPublicAccessBuildingDetail s.aspx?R EID=0041530&YearFor=2016&BldgCardN um=1 	 1/1 
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Guilford County Real Property Data 
Building Summary 

Data last updated on: 2/27/2015 
Ownenhip current as of: 1/27/20L5 

Parrel Number 0041530 	 PIN +C 7835 80 6497 

locabon Address 	 Properry Descrlption 
5524 TOMAHAWK DR 	 Lot # MADISON WOODS APARTMENTS 

i 	• 	 i 	 . 	 .. 	t 	. 

Building Location Address 

5521 TOMAHAWK DR 

Building Descrlption 

GARDENAPT 
Card 	3• 	of 15 

Bldg Type 	 MFR CONST 
Year 	1983 

Base Bidg Value 	 $41 

Units 	 8 
Year Built 	 1969 Effective Grade 	 C+5 

Total Living Area 	 7504 
Additions 	 1 Remodeled Cond % 

Style 	 2.0 Story Market Adj. 

Foundab on 	 CONTFOOT Interior Ad~.  
Market Adj 

Exterlor 	 FACE BRK Accrued % 

Const Type 	 Wd tr 
Percentage Complete 

Heating 	 Forced air-ducted Current Card Value 	 $2' 

Atr Cond 	 CENTRAL Other Features AII Other Cards 	 $6,0! 

Baths 	 N/A 
Assessed Land Value 	 $111. 

Bedrooms 	 0 Assessed Total Value 	 $7,5, 

Main and Addltion Summary 

Story 	 Type 	 Code 	Area 	Inc 

!s 	 /FACC BRK/CONTFOOT 	 7504 

0 	 Porch,0oen hm 	 FOPO 	1232 

Building Sketch 
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(Ctick sketch for bigger Image) 

Per North Carollna General Statute 105-285-287 (d), all real property in North Carol,na Is subJect to Ilsting and valuation annually as it exists on January 1. Real Property assessmenGs are based on marM 
as of the date of the last countywide reappralsal In 2012. 

pNnts best In landscape mode 

Frlday, February 27, 2015 
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Guilford County Real Property Data 
Building Summary 

Data last updated on: 2/27/2DI5 
Ownershlp current as of: 1/27/2015 

Parcel Number 0041530 	 r 	 PIN # 7835 80 6497  

Locanon Addre9s 	 Properry Descripbon 

5524 TOMAHAWK DR 	 Lot # MADISON WOODS APARTMENTS 

Building Location Address 

5516 TOMAHAWK DR 

Bullding Description 

GARDENAPT 
Card 	4• 	of 15 

Bldg Type 	 MFR CONST 1983 
Base Bldg Value 	 $6, 

Year Bullt 	 1973 Effective Year Grade 	 C+5 

Total Llving Area 	 12786 
Additions 	 1 Remodeled Cond % 

Style 	 2.0 Story 
Market Adj. 

Foundatlon 	 CONTFOOT Interior Adj, 
Market Ad~ 

Exterior 	 FACE BRK 
Accrued % 

Const Type 	 Wd tr ~ Percentage Complete 

Heating 	 Forced air-ducted Current Card Value 	 $4, 

Air Cond 	 CENTRAL Other Features AII Other Cards 	 $5,91 

Baths 	 N/A Assessed Land Value 	 $1,1, 

Bedrooms 	 0 Assessed Total Value 	 $7,5, 

Main and Addltlon Summary 

Story 	 Type 	 Code 	Area 	Inc 
15 	 /FACE BRIVCONTFOOT 	 17786 
0 	 Porch, 0o6n Fin 	 FOPO 	IJfb 

Bullding Sketch 

Photograph 

(qlck sketch for blgger image) 

Per North Carolina General Statute 105-28S-287 (d), all real property in North Carohna is subJect to tisting and valuation annually as it exists on January 1. Real Property assessments are based on mark 
as of the date of the last countywide reappraisal in 2012. 

Prints best in landscape mode 

Frlday, February 27, 2015 

http://taxweb.co.guilford.nc.us/CamaPublicAccess/BuildingDetails.aspx?REID=0041530&YearFor=2016&BldgCardNum=4 	 1/1 
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Guilford County Real Property Data 
Building Summary 

Data last updated on: 2/27/2015 
Ownershlp current es of: L/27/2015 

Parcel Number 0041530 	T 	~ ~ 	PIN s 7835 80 6497 
 

Locat:on Address Property Descr:ption 
5524 TOMAHAWK DR 

, 	f 	 I 
Lot # MADISON WOODS APARTMENTS 

, 	 . 

Buildmg Locatlon Address Bullding Descrlption 
Card 	5• 	of 15  

5518 TOMAHAWK DR GARDENAPT 

Bldg Type MFR CONST Base Bldg Value $1! 

Units 8 Year Bullt 	 1969 	Effective Year 1983 Grade C+5 

Total Living Area 7504 
Additlons 	 2 Remodeled 	- Cond % 

Style 2.0 8tory Market Adj. 

Foundation CONTFOOT Inten or Adj. , 
Market Ad) 

Extenor FACE BRK Accrued % 

Const Type Wd tr Percentage Complete 

Heating Forced afrwducted Current Card Value $21 

Air Cond CENTRAL Other Features AII Other Cards $6,11 

Baths N/A 
Assessed Land Value $1,1, 

Bedrooms 0 Assessed Total Value $7,5- 

Maln and Addltion Summary 

Btory 	 Type 	 Code Area 
1s 	 /rACE BRK/CONTr-0OT 3600 
0 	 PorCh, OUen FIn 	 hOPO 1232 
t 	 Upper Slory I in 	 f uS 3814 

Bullding Sketch 
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(Chck sketch for 

Per North Caruhna General Statute 105-285-287 (d), all real property:n North Carol:na:s subject to I:sbng and valuat:on annually as it ezists on )anuary 1. Real Property assessments are based on mark 
as oP the date of the last countyw:de reappra:sal :n 2012. 

Prints best In landscape mode 

Frlday, February 27, 2015 
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Guilford County Real Property Data 
Building Summary 

Data last updated on: 2/27/2015 
Ownershlp current as of: 1/27/2015 

Parcel Number 0041530~ 	̂ 	̂ 	^ 	PIN # 7835 80 6497 

Location Address 	 Property Description 

5524 TOMAHAW K DR 	 Lot # MADISON WOODS APARTMENTS 	 4 
.~ 	• 	, 	• 	 . 	. 	,I 	 , 	 t 

Bullding Locatlon Address 

5509 TOMAHAWK DR 

Bullding Descrlptlon 

GARDENAPT 
Card 	7• 	of 15 

Bldg Type 	 MFR CON_ ST Base Bldg Value 	 $4 

Units 	 16 
Year BuLlt 	 1969 Effecbve Year 	1983 Grade 	 C+5 

Total Living Area 	 16592 
Addltions 	 2 Remodeled Cond % 

Style 	 2.0 Story i 	 - Market Ad]. 

Foundatlon 	 CONTFOOT Interior Ad]. Market Ad] 

Exterlor 	 FACE BRK Accrued % 

Const Type 	 Wd tr Percentage Complete 

Heating 	 Forced air-ducted • Current Card Value 	 $5' 

Air Cond 	 CENTRAL Other Features AII Other Cards 	 $5,7, 

Baths 	 N/A 
Assessed Land Value 	 $1,1- 

Bedrooms 	 0 Assessed Total Value 	 $7,5 

Main and Addltion Summary 

Story 	 Type 	 Code 	Area 	Inc 
LS 	 /FACE BRh/CONTFOOT 	 8L52 
U 	 Porch, Ooen Fin 	 FOPO 	2464 
1 	 LlpperSlorylin 	 fUS 	844U 
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(Cllck sketch for bigger image) 

Per Nortfi Carolina General Statute 105-285-287 (d), all reai property in North Carolina ts sublect to iistung and valuation annually as it exists on January 1. Real Property assessments are based on marM 
as of the date of the last countywide reappraieal in 2012. 

Prints bestinLandseape mode 

Friday, February 27, 2015 
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Guilford County Real Property Data 
Building Summary 

Data last updated on: 2/27/2015 
Ownen:hip current as of: 1/27/2015 

Parcel Number 0041530 	 PIN rt 7835 80 6497 

Location Address 	 Property Description 
5524 TOMAHAWK DR 	 Lot # MADISON WOODS APARTMENTS 

Bullding Location Address 

5515 TOMAHAWK DR 
Building Description 

GARDENAPT 
Card 	8• 	of 15 

Bldg Type 	 MFR CONST Base Bldg Value 	 $4 
Units 	 16 Year Bullt 	 1973 EffectivA Year 	1983 Grade 	 C+5 
Total Llvin 9 Area 	 16592 

Additions 	 2 Remodeled  Cond % 
Style 	 2,0 Story Market Adj. 
Foundation 	 CONTFOOT Interior Adj. Market Adj 

Exterior 	 FACE BRK Accrued % 

Const Type 	 Wd tr Percentage Complete 

Heating 	 Forced air-ducted Current Card Value 	 $5' 

Air Cond 	 CENTRAL Other Features AII Other Cards 	 $5,7! 

Baths 	 N/A Assessed Land Value 	 $1,1 

Bedrooms 	 0 
Assessed Total Value 	 $7,5, 

Main and Addition Summary 

Story 	 Type 	 Code 	Area 	Inc 
1S 	 /FACE BRWCONTFOOT 	 8152 
0 	 Porch, Opcn Fm 	 FOPO 	7469 
1 	 Upprr Story 1 in 	 tu6 	844u 

Bullding Sketch 

Photograph 
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(Click sketch for bigger Image) 

Per North Carolina General Statute 105-285-287 (d), all real property in North Carolina is sub7ect to lisbng and valuation annually as it exists on January 1. Real Property assessments are based on marP 
as of the date of the last countywide reappraisal in 2012. 

Prints best in landscape mode 

Frlday, February 27, 2015 

http://taxweb.co.guilford.nc.us/CamaPublicAccess/BuildingDetails.aspx?REID=0041530&YearFor=2016&BldgCardNum=8 	 1/1 
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Guilford County Real Property Data 
Building Summary 

Data last updated on: 2/27/2015 
Ownenshlp current as of: 1/27/2015 

Parcel Number 0041530 	~ 	 PIN A 7835 80 6497 	 -- 

Locatlon Address 	 Property Descrrptron 
5524 TOMAHAWK DR 	 Lot tF MADISON WOODS APARTMENTS 

1 	 '  

Building Locatlon Address Bullding Descrlption 
Card 	9• 	of 15 

5503 TOMAHAWK DR GARDENAPT 

Bldg Type MFR CONST Base Bldg Value $41 

Units 8 
Year Bullt 	 1973 Effective Year 1983 Grade C+5 

Total Living Area 8524 
Additions 	 1 Remodeled Cond % 

Style 2.0 Story Market AdI. 

Foundation CONTFOOT I 
Interior Adj. 	I 

Market Adj 

Exterior FACE BRK Accrued % 

Const Type Wd tr 
Percentage Complete 

Heating Forced air-ducted Current Card Value ;3 

Air Cond CENTRAL Other Features Ail Other Cards  

Baths N/A 
Assessed Land Value ;1,1 

Bedrooms 0 Assessed Total Value ;7,5. 

Main and Addition Summary 

Story 	 Type 	 Code 	Area 
	

Inc 
!s 	 /FACE BRK/CONTFOOT 	 8524 
n 	 Porctr, Open Frn 	 FOPO 	1134 

Building Sketch 

Photograph 
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(Gick sketch for bigger rmage) 

Per North Carolina General Statute 105-285-287 (d), all real property rn North Carolina is sub]ect to lisbng and valuatron annually as it exists on January 1. Real Property assessments are based on mark 
as of the date of the last countywrde reappralsal in 2012. 

Prints best In landscape mode 

Friday, Febrtlary 27, 201S 
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iNtadlxoo Viioods • 5505-A Tocnahawk Drire. Greeouboro, i<IC.' 27dL0 • dflSre: (336) 896-1977 
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North Carolina Utility Cornmission 
Application Checklist/Instructions 
New Authority 

Property Name: Madison Woods 

NOTICE: AUTHORlZATION TO CHARGE RESIDENT FOR WATER AND/OR SEWE'R MUST 
BE GRANTED BY THE NCUC 

The enclosed application package may be used for completing the necessary paperwork for 
the North Carolina Utility Commission to grant authority for the property to charge residents for 
water and/or sewer services. The following instructions should be used to expedite the approval 
process. If there are any questions, please contact AUM Legal Department at (800) 418-5393, 
or via email: msrnurzynski aum-inc.com. 

Application Package Contents Provided by AUM: 
W Form WR4 Application 
umm Exhibit 4: Vicinity Map 
Fq Exhibit 5: Complex Map , 
~( Exhibit 6& 7: Supplier's schedule of rates for water & sewer 
® Exhibit 8: Billing agreements 
~ Exhibit 9: Administrative Fee Exhibit (Sup`ei[4 by AU,M) 

Your To Do Items 
Complete the following items in order to submit the application 

Exhibits you need to provide: (please check when completed) 

Q Exhibit 1: NC Secretary of State Certification (Articles of Incorporation, Certificate of 
Authority, etc.) 

Q Exhibit 2: If Applicant is partnership, copy of partnership agreement 
[3 Exhibit 3: Copy of Deed showing that Applicant has ownership of property 
0 Exhibit 5: Complex Map (Mvidgt! 41tp%4) 
[3 Exhibit 10: Documentation that substantiates the date of construction completion 
❑ Additional Items: Property Cost Justification 

Steps for compteting and submitting the application : (please check when completed) 

(~ Review Application for accuracy 
~ Complete "Applicant" and "Persons to Contact" sections on application 
~ Sign and Notarize Application on Page 2 
j~ Make seven (7) copies of entire application packet including all Exhibits 
(~ Include Filing Fee made payable to: 

N.C. Department of Commerce/Utility Commission 
~] Deliver one original and seven copies to: 

North Carolina Utilities Commission 
4325 Mail Service Center 
Raleigh, NC 27699-4325 

Form WR1 
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When the application package is submitted to the NCUC, AUM will track its progress and 
notify you of any comments or further requirements from the NCUC. Applications are typically 
ap"proved within 30 days from complete submittal. Incomplete submittals wili cause delays. 
AUM will also notify you once the NCUC grants Authorization and will take the necessary steps 
to proceed with the billing process. 

Form WR1 
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STATE OF NORTH CAROLINA 
UTILITIES COMMISSION 

RALEIGH 

DOCKET NO. WR-1783, SUB 0 

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION 

In the Matter of 
Application by Madison Greensboro, LLC, 	 ) 
5505 Tomahawk Drive, Suite A, Greensboro, North 	) ORDER GRANTING 
Carolina 27410, for Certificate of Authority to Charge 	) HWCCWA 
for Water and/or Sewer Service Utilizing the Hot 	) CERTIFICATE OF 
Water Capture, Cold Water Allocation Method in 	) AUTHORITY AND 
Madison Woods Apartments in Guilford County, North 	) APPROVING RATES 
Carolina 	 ) 

BY THE COMMISSION: On March 10, 2015, Madison Greensboro, LLC 
(Applicant), filed an application with the Commission seeking a certificate of authority to 
charge for water and/or sewer utility service utilizing the hot water capture, cold water 
allocation method in Madison Woods Apartments in Guilford County, North Carolina, 
and for approval of rates. The Applicant purchases water and sewer service from the 
City of Greensboro. 

Based upon the filings of the Applicant, the Public Staff has recommended 
approval of an Administrative Fee of $14.77 (consisting of $3.75 for the Applicant's 
meter reading; billing, and collecting costs plus a pass through of Greensboro's $11.02 
base charge for water and sewer service). Based upon 4,000 gallons per month usage 
and rates of $3.41 per 1,000 gallons for water and $4.22 per 1,000 gallons for sewer, 
the total monthly bill will be $45.29 ($30.52 usage charge and $14.77 administrative 
fee). 

Based upon the foregoing, the Commission is of the opinion that the Applicant 
should be granted a certificate of authority to charge for water and/or sewer service and 
that the Public Staffs recommended rates shoutd be approved. The Commission is also 
of the opinion that, if Greensboro's base charge should be reduced for any reason, the 
Applicant should be required to notify the Commission immediately for a tariff revision. 
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IT IS, THEREFORE, ORDERED as follows: 

1. That Madison Greensboro, LLC, is granted a certificate of authority to 
charge for water and/or sewer service utilizing the hot water capture, cold water 
allocation method in Madison Woods Apartments in Guilford County, North Carolina, 
pursuant to G.S.62-110(g)(1a) and Commission Rules R18-1 through R18-8 (see 
http://www.ncuc.net/ncrules/Chapter18.pdf). This Order shall constitute the Certificate of 
Authority to Charge for Water and/or Sewer Service Utilizing the Hot Water Capture, 
Cold Water Allocation Method. 

2. That the Schedule of Rates, attached as Appendix A, is approved and 
deemed to be filed with the Cornmission pursuant to G.S. 62-138. Said Schedule of 
Rates is authorized to become effective for service rendered on and after the date of 
this Order. 

3. That, if Greensboro's base charge should be reduced for any reason, the 
Applicant shall notify the Commission immediately for a tariff revision. 

4. That a copy of the Notice to Customers, attached as Appendix B, shall be 
mailed with sufficient postage or hand delivered by the Applicant to all their customers 
in Madison Woods Apartments contemporaneously with the next billing to customers. 

5. That, if the service area is sold or the ownership changes, the Applicant 
and the new owner shall file an Application for Transfer of Authority (Form WR2 may be 
found on the Commission website — www.ncuc.net). Failure to do so may result in 
revocation of the certificate of authority and suspension of rates. 

ISSUED BY ORDER OF THE COMMISSION. 

This the 6th day of A riI , 2015. 

NORTH CAROLINA UTILITIES COMMISSION 

eAau t, ~ . rnowm* 
Gail L. Mount, Chief Clerk 

2 
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APPENDIX A 

SCHEDULE OF RATES 

for 

MADISON GREENSBORO, LLC 

for water and sewer utility service (HWCCWA) in 

MADISON WOODS APARTMENTS 

Guilford County, North Carolina 

Monthly Metered Rates: 

Water usage charge, per 100 cubic feet (ccf) 	$2.55 
Sewer usage charge, per 100 cubic feet (ccf) 	$3.16 

or 

Water usage charge, per 1,000 gallons 	 $3.41 
Sewer usage charge, per 1,000 gallons 	 $4.22 

Monthly Administrative Fee: 
	

$14.77 per unit 

Bills Due: 
	

On billing date 

Bills Past Due: 
	

25 days after billing date 

Billing Freauency: 
	

Shall be monthly for service in arrears 

Issued in Accordance with Authority Granted by the North Carolina Utilities Commission 
in Docket No. WR-1783, Sub 0, on this the 6th  day of April , 2015. 
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STATE OF NORTH CAROLINA 
UTILITIES COMMISSION 

RALEIGH 

NOTICE TO CUSTOMERS 
DOCKET NO. WR-1783, SUB 0 

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION 

Notice is given that the North Carolina Utilities Commission has granted Madison 
Greensboro, LLC (5505 Tomahawk Drive, Suite A, Greensboro, North Carolina 27410), 
a certificate of authority to charge for water and/or sewer service utilizing the hot 
water capture, cold water allocation method in Madison Woods Apartments in 
Guilford County, North Carolina, for the purpose of passing along the cost of purchasing 
water and sewer utility service from the City of Greensboro. The Commission has 
approved the following rates effective for service provided on and after the date of this 
Notice: 

Monthly Metered Rates: 

Water usage charge, per 100 cubic feet (ccf) 
Sewer usage charge, per 100 cubic feet (ccf) 

or 

Water usage charge, per 1,000 gallons 
Sewer usage charge, per 1,000 gallons 

Monthly Administrative Fee: 

$2.55 
$3.16 

$3.41 
$4.22 

$14.77 per unit 

The average monthly residential water and sewer bill will be $45.29, based on an 
estimated average usage of 4,000 gallons. 

ISSUED BY ORDER OF THE COMMISSION. 

This the 6th  day of April , 2015. 

NORTH CAROLINA UTILITIES COMMISSION 

A6L l •Moun\* 
Gail L. Mount, Chief Clerk 
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EXHIBIT C 
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.s. 	~~. 
AANC_ 
AOFMw„ AecC,~ 

APARTMENT ASSOCIATION OF NORTH CAROLINA 
RESIDENTIAL LEASE AGREEMENT 

1, SUMMARY OF KEY TERMS OF THIS LEASE AGREEMENT 
("Agreement"): The following information ("Paragraph 1" and subparts) is 
provided strictly for informational purposes and is intended to be construed 
contextually with the other terms and conditions of this Agreement. 

Name of LESSOR (Owner): Madison Greensboro , LLC 

Address of Lessor: 5505 Tomahawk Drive A 

AII sums paid to Lessor shali be made payabie to (if different than Lessor): 
Madison Wood Apartments 
Name(s) of LESSEE(S) - Full Legal Name(s): 
1. Doris Robinson 
2.  
3.  
4.  
Each Lessee shall be jointly and severally iiable (each Lsssee will be responsible) 
for full compliance of all the terms and conditions contained in th:a AgreemenL 

AUTHORIZED OCCUPANTS Check box for those .vith key access : 
Name 	 Age 

Christonher powdv 	 31 

or the remainder of this Agreement, Lessor may also be referr=:l to as "We" or "Us" 
or in the possessive form as "Our" or "Ours." Lessee(s) may b;i :eferred to as "You;' 
"Yourself," or "Yourselves," or in the possessive forms as "Yc, r' or "Yours." You 
shall be responsible for the acts of Your Authorized Occupants. 

ADDR S '-O 	SED 	 s reet, unit cibY' s a e, zip co- e~~. 
5_521 Tomahawk Drive #5521G. Greensb-.:.ro, NC 
27410 
In consideration of the promises and agreements contained in iis Agreement, We 
agree to lease to You the above-described real property. whict• :hall hereinafter be 
referred to in this Agreement as the "HOME:' You agree mat Yo.: rental of the Home 
does NOT grant You the right to use any Common Area faciiity. Se = Paragraph 8. 

BEGINNING DATE OF LEASE TERM: 	 05 /O1: 2015 

~

ENDING DATE OF LEASE TERM: 	 04/30i 2016 

ILITIES & SERVICE O BE PAID BY U nl if checked by a 

GARB G
ELECTR

IEITM ~ CABLE TV 	TELEPHONE ~ WAT
ER 

You understand and agree that all uGlities not checxed wil )84ra;aid 21You. 

See Paragraph 36 for additional information. Your Ini;:als: q 

ARE WATER/SEWER SERVICES SUBMETERED? 	~ YES ~NO 
If Yes, Type of Submetering: ® ALL WATER ~ H WATE NLY 
If water and/or sewer services are submetered, You shall receive, anc You agree that 
You shall pay, monthty bills received from Us or from Our billing ager related to Your 
usage of water and/or sewage services at the Home. See Paragraph :: '. 

Name and address of Our water/sewer services billing age t ("Agent"): 
AUM 

" 	G r ~r'_} .f '~l ' t 	 ~ OEM 
You MI ARE U ARE NOT required to have lia ility insurance co,. . rage. 
You M ARE U ARE NOT required to have contents insurance c:= erage. 

Minimum Liabiiity Insurance Coverage: 	$ 	 1C•_'000.00 
Minimum Contents Insurance Coverage: 	$ 
We are not responsible for any damage to Your personal property. See P:~ ~graph 20. 

1,  
You unders antl and agree t a e ome 
designated as a smoke-free unit. See Paragraph 15(C) ari: 15(D). 

fi _. % °~6a'1 i~~.~~,~.. ,F7~1~~1i ~ 	 ~ ~tY . ; ~; VM 
By Your act of initialing be ow, You Wnowitdge that You have 
understood, and fuily agreed 	r aph 1 of this Agreement. 

Your Initials: 

© AANC, Revised October 2012 

~ 

BASE MONTHLY RENT: 	 $ 	759.00 
ADDITIONAL MONTHLY RENTS: 
(If any, describe form and amount of rents below) 

$ 
$ 
$ 
$ 

MONTHLY RENT SUBTOTAL: 
	

$ 	759.00 
Monthly Discount? [:] Yes ® No 
If Yes, list discount per month: 	 (-) $ 	0.00 

TOTAL MONTHLY RENT: 	 $ 
(Equal to Base Monthly Rent Plus Additional Monthly Rents Minus Discounts, if any). 

PRORATED. RENT FOR FIRST 
MONTH OF LEASE TERM: 	 $ 
(Equal to Total Monthly Rent divided by total number of calendar days in first month 
of tenn multiplied by number of calendar days remaining in first month of term). 

PRORATED RENT FOR LAST 
MONTH OF LEASE TERM: 	 $ 
(Equal to Total Monthly Rent divided by total number of calendar days in last month 
of term multiplied by number of calendar days remaining in last month of term). 

LATE FEES: 	 $ 	37.95 
(Equal to 5% of the Total Monthly Rent, if rent paid after 5th of month: if rent is 
subsidized by a govemment entity, Late Fees will be $15.00 or 5% of the Resident's 
share of the monthly rent, whichever is higher. See Paragraph 3). 

ONE-TIMEDISCOUNT/PROMOTIONS? 	 ®Yes [:]No 
(If any, describe type and amount below) 
First month credit 	 $ 	20.00 

~EUNIMABL=£ , EPr 

SECURITY DEPOSIT: 	 $ 	350 . 00 

PET DEPOSITS: 
Amount per pet: $ 
Number of pets: 

TOTAL OF PET DEPOSITS: 	 $ 

ADDITIONAL DEPOSIT (if any, describe): 

TOTAL OF ALL DEPOSITS: 

Name and Address of Financial Institution Where Deposits Are Held: 
BB&T 
Greensboro 

~C1F~IIG 	 - 

COMPLAINT FILING FEE 	[see Paragraph 38(F)]: 	$ 	37.95 

COURT APPEARANCE FEE [see Paragraph 38(F)]: 	$ 	75.90 

SECOND TRIAL FEE 	[see Paragraph 38(F)]: 	$ 	91.08 

CHANGE OF LOCKS/KEYS (perset): 	 $ 	25.00 

PET FEES (per pet): 	 $ 

ANNUAL RATE OF INTEREST, if any [see Paragraph 38(G)): 	 % 

OTHER FEES/CHARGES (describebelow): 
Mailbox Lost Kev Fee 	 $ 	25.00 

$ 
$ 
$ 

~ ;l 	' L" . 	 ,•~•' . 

~~~~._„ 	~r_~ 
A. Te'rm of Agree~Tne initial rental term initia ren a erm o is 
Agreement shall begin and end on the dates set forth in Paragraph 1(B). At 
the end of the initial rental term, this Agreement shall be automatically 
renewed on a month-to-month basis under the same terms and 
conditions uniess ONE of the following events occurs: 
(1) You or We provide the other with a written notice of terrnination at least 60 
days prior to the end of the initial rental term or at least 	30 days prior to the 
end of any month-to-month term, OR 
(2) We provide You with a written notice at least 30 days prior to the end 
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of the initial rental term that any renewal term will be at a different stated monthty 
rent and/or with different stated terms and conditions ("new monthly terms"), AND if 
within ten (10) days after receipt of Our notice, You provide Us with a written 
notice of termination effective at the end of the initial rental term. However, if You 
fail to provide Us with written notice of termination within the aforementioned ten 
(10) day period, the term of this Agreement shall be renewed automafically on a 
month-to-month basis at the new monthty terms. 
B. How/When Written Notices of Termination Take Effect: 

(1) You agree that any written notice of termination will not take effect 
until the LAST day of the initial rental term or on the LAST day of any 
subsequent month-to-month term. 

(2) What this means to You: Regardless of how many days written noGce 
You provide to Us, You may NOT terminate this Agreement before the last day of 
the initial rental term. If this Agreementautomatically renewed on a month-to-month 
basis, You may NOT terminate this Agreement before the last day of any month-to- 
month term. If You attempt to terminate this Agreement prior to the last day of the 
initial rental term or prior to the last day of any subsequent month-to-month term, 
You will be in default of this Agreement, and You will be liable to Us for the Total 
Monthly Rent until (a) the end of the initial term or month-to-month term (whichever 
is applicable) or (b) until the date that We receive a rental payment from the 
subsequent tenant who entered into a lease agreement with Us for the Home, 
whichever one of the two events occurs first 

(3) Holdover Status: Notwithstanding the above, in the event You provide Us 
with a written notice of termination containing a specific "move out" date (i.e., the I 
exact calendar date on which You will terminate the Agreement and vacate the 
Home, hereinafter referred to as the "move ouC' date), and if Vie send You written 'I 
notice that We have accepted Your proposed "move out" date, th.en the combination 
of Your written notice and Our written acceptance of same shall serve as a 
modification to this Agreement, where the parties agree that the term of this I 
Agreement shall end on the "move out" date, with the following :Ondition precedent: 
that You actually vacate the Home on or before the "move ouz• date. In the event 
You remain in possession of the Home past the "move out" :~ are You understand 
and agree that: 

(a) You shall be considered as a holdover tenar€ subject to removal 
immediately via summary ejectment pursuant to N.C. GE'i STAT. 42-26(a)(1), 
and/or 

(b) You shall be in default of this Agreement; and/c r 
(c) You shall be liable to Us for the Total Monthly ?ent unti! (i) the end of 

the initial term or month-to-month term (whichever is applic::ole) or ::i; unGl the date 
that We receive a rental payment from the subsequent te,-:ant who entered into a 
lease agreement with Us for the Home, whichever one .,! :he two events occurs 
first; AND 

(d) You shall be liable to Us for any and all da.::ages 36sing from Your 
failure to vacate the Home on or before.the "move out" da:-- 
C. 	Effect of Automatic Renewal of Lease: If the +.sr; n of this Agreement is 
automatically renewed on a month-to-month basis, i; shall continue to renew 
automatically each and every subsequent monfh t`:~r3after until either party 
provides the other party a notice of termination as pro,. ­:ed in Paragraph 2(A)(1). If 
the initial lease term does not end on the last calendar day of a month, each 
subsequent month-to-month renewal term shall be ex&_1y thirty (30) days in length, 
beginning the first calendar day after the end :` the initial term. 	Each 
month-to-month renewal tenn will be subject to the s_:ne terms ard conditions of 
this Agreement, with the sole exception that You shall -• -)nor new mcnthty terms if: 

(1) We exercise our rights under Paragraph (2) ;A2) to anfor:a new monthly 
terms, AND 

(2) You do not provide Us with a written notic= of termination within ten (10) I 
days of receipt of Our written notice advising You of -,a new monthiy terms. 
D. RENT: 

(1) Generally: You agree to pay Us, without ::otice or demand, the prorated 
amount of rent calculated and listed in Paragraph . `G) for the firs; partial month of ' 
the lease term. After that, You agree to pay Us =;ie Total Monthly Rent listed in 
Paragraph 1(G), said amount being the sum of Ehe base rent plus any additional 
rents minus any scheduled discounts. You shall, without notice or demand, 
deliver Your payment of the Total Monthly Rent to Us at Our address. 
(described in Paragraph 1(A)) ON OR BEFORE THE FIRST CALENDAR DAY 
OF EACH MONTH of the iniGal rental term and every subsequent 
month-to-month term. Should You fail to deliver the Total Monthly Rent to Us 
by the first calendar day of any month in which it is due, You shall be in 
default of this Agreement, even if You attempt to pay Us in full as soon as one 
calendar day afterwards. In the event You are in default of this Agreement for 
Your failure to pay the Total Monthly Rent when due, You understand and 
agree that We have no duty to comply with N.C. GEN. STAT. § 42-42(a) and 
Paragraph 11(A). 

(2) If the initial term does not end on the last day of a calendar month: 
You agree to pay Us the prorated amount of rent calculated and listed in Paragraph 
1(G) for the last partial calendar month of the initial lease term. In the event You 
and We have entered into a renewal lease for the Home before the end of the initial 
lease term, You shall pay Us, via a single check or similar legal instrument, the sum 
of (a) the prorated amount for the final month of this Agreement listed in 

Paragraph 1(G) and (b) the prorated amount for the first month of the renewal lease 
term. 
3. LATE PAYMENTS: You agree that We may reject any attempt by You to 
pay rent if You are in default of this Agreement However, should We choose to 
accept a late rental payment received from You after the fifth (5th) calendar day of 
the month, You will also owe Us a late fee ("late fee") in the amount stated in 
Paragraph 1(G) of this Agreement (said amount not to exceed $15.00 or five percent 
(5%) of the Total Monthly Rent, whichever is greater— or, where Your Total Monthly 
Rent is subsidized by the United States Department of Housing and Urban 
Development, by the United States Department of Agriculture, by a State agency, 
by a public housing authority, or by a local govemment, said amount shall not 
exceed $15.00 or an amount equal to five percent (5%) of Your share of the Total 
Monthly Rent [after deducting the value of the rent subsidy received], whichever is 
greater). The late fee shall be considered additional rent, and You will owe Us 
the late fee without Us having to demand it from You, and You will tender the 
late fee, together with the late rental payment, only in the form of a Cashiers 
Check or Money Order. 
A. 	When Rent is Considered Paid. You understand and agree that You have not 
made a rental payment to Us, nor have We accepted same, unGl We: 

(1) receive Your check, money order, or other negotiable instrument (all of the 
above hereinafter referred to as "negotiable instrument"); 

(2) We endorse [i.e., sign or stamp the back of] the negotiable instrument; 
(3) We deposit the negotiable instrumentwith Our banking institution; AND 
(4) Your banking institution honors the negotiable insWment by paying Us 

through Our banking institution. 
Until all four (4) of the above events occur, You agree that You have not made 
a payment, nor have We accepted a payment. You shall not owe Us a late fee 
if (i) We received Your negotiable instrument on or before the fifth (5th) 
calendar day of the month that the rental payment was due and (ii) after we 
receive Your negotiable instrument, all four (4) of the above events occur, 
even if such events occur after the fifth calendar day. 
B. 	Effect of Lost or Stolen Negotiable Instruments. You understand and agn:e 
that Your attempted payment of rent or other sums due under this Agreement may 
be stolen by criminal third parties outside of Our control. You understand and agree 
that until We have received, endorsed, and deposited (and received value for) Your 
negotiable instrument, You should consider Your rent as unpaid. You agree that it 
is Your responsibility to ensure that We receive Your payment of rent on-time. 
In the event Your negotiable instrument is lost or stolen, You agree that it is 
Your sole responsibility to replace the lost or stolen negotiable instrument in 
time to comply with the requirements of Paragraph 3 of this Agreement, or 
else You shall be in default of this Agreement. 
4. RETURNED CHECKS: You agree to pay a$25.00 (or the maximum allowed 
by law, pursuant to N.C. GEN. STAT. § 25-3-506) processing fee ("retumed check 
fee") for each check that You submit to Us if said check is retumed by the financial 
institution for any reason, including but not limited to insufficient funds available to 
cash the check or if the bank account is closed or othervvise unavailable. You agree 
that the retumed check fee shall be due without Our demand, and as such, You 
shall tender the retumed fee, together with the rent and any late fees due, by 
Cashiers Check or Money Order. If a check submitted by You is returned, We 
reserve the right to require that You make all future payments by Cashiers Check or 
Money Order only, and We also reserve the right to seek enforcement of the 
returned check pursuant to N.C. GEN. STAT. § 6-21.3. 
5. 	SECURITY DEPOSIT: You agree to tenderto Us the Total of AII Deposits (the 
"Deposit") as described in Paragraph 1(H) of this Agreement prior to taking 
possession of the Home. This sum shall be held in trust as a Security Deposit at 
the financial institution listed in Paragraph 1(H). We will hold the Deposit for the 
period that You occupy the Home. After You move from the Home and remove all 
items of personal property and surrender possession of the Home back to Us, We 
will determine whether or not You are eligible for a refund of any or all of the 
Deposit. The amount of the refund will be determined in accordance with N.C. GEN. 
STAT. § 42-51 and the following conditions and procedures: 
A. You understand that the Depbsit is Security for Your performance of the terms 
and conditions of this Agreement, and You agree that the Deposit cannot be applied 
under any circumstances towards rent (including but not limited to the last month's 
rent) or other charges due while You are in possession of the Home; 
B. If the Home is rented by more than one Lessee, all of You agree that You are 
responsible for dividing any refund among Yourselves. We may pay the refund to 
any Lessee named in Paragraph 1(A) of this Agreement, and in such an event, You 
agree to hold Us harmless for such action; 
C. Upon a sale or conveyance of the Home, We may transfer or assign the 
Deposit to the new owner, who then assumes the liability thereof upon transfer, and 
at that point in time, You agree that Our liability for the Deposit shall terminate; 
D. IF WE PLACE THE SECURITY DEPOSIT IN AN INTEREST-BEARING BANK 
ACCOUNT, YOU AGREE THAT ANY INTEREST THAT ACCRUES SHALL BE 
FOR OUR SOLE BENEFIT, AND THAT WE MAY WITHDRAW SUCH INTEREST 
AT ANY TIME; 
E. We will refund You the amount of the Deposit LESS any amount needed to pay 
the cost of: 

(1) unpaidrent; 
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(2) damage to the Home in excess of normal wear and tear including, but not 
limited to, damage to or destruction of smoke detectors or carbon monoxide 
detectors; 

(3) unpaid late fees, Eviction Filing Fees, Court Appearance Fees, or Second 
Trial Fees (see Paragraph 38) or any other fees or costs authorized by N.C. Gen. 
Stat. § 42-46; 

(4) cleaning the Home if You fail to clean the Home properly and if Your failure 
to clean the Home properly results in damages that exceed normal wear and tear; 

(5) any unpaid bills that become a lien on the Home; 
(6) re-renting the Home after Your default of this Agreement, including, but not 

limited to reasonable commissions paid to Our agent(s); 
(7) any damages and/or court costs incurred by Us as a result of Your default 

of this Agreement; 
(8) any unpaid charges for submetered water and sewer services or prorata 

electric services authorized by N.C. Gen. Stat. § 62-110(g) and (g1). 
F. If we can determine the extent of all Our potential deductions from the Security 
Deposit, We shall, within thirty (30) days after termination of the tenancy and Your 
delivery of possession of the Home back to Us, retum the balance, if any, of the 
Security Deposit, along with an itemization of any deductions from the Security 
Deposit, to You at Your last known address. NOTE: You agree that Your delivery 
of possession of the Home shall not be considered complete until You comply with 
Paragraphs 35(B) and 35(F). If we cannot determine the extent of Our potential 
deductions from the Security Deposit within thirty (30) days after termination of the 
tenancy and Your delivery of Possession of the. Horne back to Us, then We shall 
provide You with an interim accounting no later than thirty (30) days after 
termination of the tenancy and delivery of possession of the Home to Us, and We 
shall provide You with a final accounting within sixty (60) days after termination of 
the tenancy and delivery of possession of the Home to Us. If Your address is 
unknown or if Your deposit is retumed to Us as undelEverable by the U.S. Postal 
Service, We will hold the balance of the Deposit for Your collect'.on for a period of 
six (6) months, after which time any remaining balance of the Deposit shall escheat 
to the State of North Carolina. At such time, Our liabilihi for the return of the Deposit 
shall cease. 
G. While the Deposit may be increased as shown in ParagraFl- 1(H) due to the 
presence of a pet, the Deposit can be applied as set forth in F3ragraphs 5(E)(1) 
through 5(E)(8) and not just to those damages that may be attributed to the 
presence of a pet You agree that the Deposit :s not tc be considered a' 
non-refundable pet fee or separate monthly pet -ent. You agree ttiat any 
non-refundable pet fee or monthly pet rent serves cnly as cor.s:jeration for Your 
privilege of maintaining a pet at the Home and not as payment =cr future damages I 
relafing to said pet As such, You also agree that any non-re=~ndable pet fee or 
monthly pet rent is not subject to the deposit itei--!_ation requirements at lease 
termination. 
H. Absent a separate written agreement or writter: r,iodificatior :.3 the Agreement 
signed by all parties, in the event a co-Lessee ("the :erminating L?ssee") seeks to 
terminate the Agreement and avoid further liability under the Agreement as provided I 
by N.C. GEN. STAT. § 42-45.1, and in the event t~e Agreemer.t 3hall continue in 
full force and effect as to any remaining Lessee(s), '!ou agree tha- ;he ownership of 
any and all security deposits tendered under this Agreement s`all automatically 
transfer to the remaining, non-terminating Lessee(s; 
6. PETS: 
A. No animals, birds, or pets of any kind shall te permifted ir: ; ie Home at any 
time without Our express, written consent, which shall be docume.-: -Ad in a separate 
Pet Agreement. You understand and agree that 'rVe have the so :~ discretion and 
absolute right to determine regardingwhat animals. if any, will be ai::_wed to enter or 
remain in the Home, although reasonable accor^.modations will c-B made where 
othervvise required by law. You further understand and agree that e•, -in if We permit 
a pet in the Home, the pet must be removed from the Home ,;, in Our sole 
discretion, We determine that the pet constitutes a nuisance, creates a disturbance, 
or causes damage, poses a threat to the safety of any person or prr;perty, or is no 
longer desirable. Should we discover that You have or had an una _ahorized pet in 
the Home during Your tenancy (whether or not Our discovery of !:-:, unauthorized 
per occurs du(ng Your tenancy or thereafter), You agree that You snall be liable to 
Us for the immediate payment of any and all non-refundable pet fees and pet rents 
and pet deposits normally due to Us pursuant to Our rules and regulations, or 
pursuant to Our normal charges and fees. You understand and agree that it is 
unreasonable for You to demand that We ascertain the exact date and time that any 
unauthorized pet was present in the Home for the purpose of establishing a prorated 
sum; accordingly, for the purposes of assessing the amount of said pet fees and pet 
rents and pet deposits that You owe to Us, You agree that such amounts shall be 
catculated as though the unauthorized pets were present in the Home on the first 
day of the initial lease term. In the event You fail to tender these sums immediately 
upon Our demand, it will constitute Your default of this Agreement. 
B. You understand and agree that the presence of pet urine or other animal waste 
that may be deposited in the carpeting or on the flooring of the Home during Your 
tenancy represents certain biological, health, and safety hazards--as well as 
offensive odors--for Yourself and for future and neighboring tenants. Due to (1) the 
unique characteristics of animal urine and other animal waste and its damaging 

I effects on carpet, carpet padding, and flooring and (2) the unlikelihood of cleaning 
such damages to the satisfaction of future tenants, You agree that the presence of 

I animal urine or animal waste in the carpet or flooring of the Home shall not, under 
any circumstances, be considered normal wear and tear. You understand and 
agree that, in any event, You shall be fully responsible for the value of replacement 
and installation of carpet, flooring, and/or fixtures necessitated by the presence of 
animal urine or other animal waste found by Us in the carpeting or flooring of the 
Home, and that the Deposit refen:nced in Paragraph 1(H) may be applied to such 
damages, though You shall be fully liable to Us for any deficiency. The replacement 
value of carpet, flooring, and fixtures shall be prorated based on the respective age 
of the item(s) at the time of replacementas compared to the original expected life of 
the respective item(s). 
C. You understand and agree that the presence of pets in the Home may hinder 
Our ability to re-rent the Home to a future tenant, due to specific odors, dander, 
fleas, and other characteristics that may be objectionable to future tenants. As 
such, You agree that Yoti shall be liable to Us for any costs associated with (1) 
deodorizing the Home, and (2) professionally treating the Home for the actual or 
suspected presence of fleas or Gcks. 
7: KEYS AND LOCKS: 
A. You agree not to install a security alarm system or additional or different locks 
or gates on any doors or windows of the Home, unless We first expressly approve 
of such installation in writing or as otherwise provided in Paragraphs 7(B), 7(C), and 
7(D). In the event You activate any security alarm system or monitoring service, 
You shall immediately provide Us with all access codes and passwords used by the 
alarm system and by the monitoring service, if any. When this Agreement ends, 
You agree to retum all keys, security access cards and devices, parking gate 
openers, current security alarm codes and passwords, AND garage door openers 
(as applicable to the Home) to Us. If keys are not returned to Us at the end of the 
tenancy, You agree to pay the usual lock fee described by Our then-existing policies 
or Rules and Regulations for each lock changed. For other devices named in this 
Paragraph, You shall be liable for their replacement value. At the end of Your 
tenancy, should You fail to provide Us with the then-current alarm codes and 
passwords for the security alarm system and monitoring service, if any, You shall 
also be liable to Us for Our costs to alter or restore such codes. 
B. You also agree that at any time any other co-Lessee may request, either orally 
or in writing, that We install new or different locks to the Home. You agree that, 
whenever We may install replacement locks at the Home at Your request, You shall 
be responsible to_pay Us the amount listed under Paragraph 1(I) or the amount 
required pursuant to Our policies and/or Rules and Regulations in effect at the time. 
C. In the event We install replacement locks, You understand and agree that We 
shall provide keys for the replacement locks for the Home to any other co-Lessee 
who may request them, with the exception of persons who may be Perpetrators of 
sexual assault, stalking, or domestic violence and who have been ordered to remain 
away from the Home by a court of law, as provided in Paragraph 7(D), below. 
D. Procedures for Changing of Locks for Vtctims of Domestic Violence, 
Sexual Assault, or Stalking. A person who has been ordered to remain away from 
the Home or is otherwise excluded from entry into same pursuant to a domestic 
violence restraining order or any other similar governmental order barring the 
person's re-entry into the Home shall, for the purposes of this Agreement, be 
referred to as a Perpetrator. 

(1) Where the Peroetrator is a Lessee or Authorized OccunanY In the event a 
co-Lessee or Authorized Occupant or any other household member claims to be the 
victim of domestic violence, sexual assault, or stalking, and the co-Lessee or 
Authorized Occupant or household member (also referred to as the "vic6m") seeks 
to change exterior door locks (hereinafter"locks") to bar the Perpetratoror any other 
person having key access to the Home from re-entering the Home under the terms 
of this Paragraph, the victim must first provide Us with a copy of an Order issued by 
a court that requires the Perpetratorto stay away from the Home. Upon Our receipt 
of (a) the victim's request to change locks (which may be in oral or written form) and 
(b) a copy of the Order, We shall either change the locks within seventy-two (72) 
hours or grant permission to the victim to change their own locks. Should We fail to 
change locks within seventy-two (72) hours after receipt of the vicfim's request and 
a copy of the Order, the parties agree that Our failure to act within such time shall 
serve as Our granGng of permission to the victim to change the locks pursuant to 
N.C. GEN. STAT. § 42-42.3. In the event the victim changes their own locks, You 
shall provide Us with a working key to the replacement locks within forty-eight (48) 
hours of the replacement locks' installation. Pursuant to the terms of this Paragraph 
and the pertinent provisions of N.C. GEN. STAT. § 42-42.3, You agree that We 
shall not provide keys for replacement locks or otherwise grant access to the 
Home to any person We know to be a Perpetrator, whether or not the Perpetrator 
may be You, an Authorized Occupant, or any other person. In such an event, You 
agree that We are not liable for civil damages to the Perpetrator excluded from the 
dwelling unit, including, but not limited to, any claims related to the Perpetrator's 
loss of use of the Home or loss of use or damage to the Perpetrator's personal 
property 

(2) 
. 
Where the Perpetrator does not reside in the Home: In the event You 

request a change of locks and claim to tie the victim of domestic violence, sexual 
assault, or stalking, We shall either change the locks within forty-eight (48) hours of 
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the request or grant You permission to change Your own locks. Should we fail to 
change locks within forty-eight (48) hours after receipt of Your request, the parties 
agree that Our failure to act within such time shall serve as Our granting of 
permission to You to change Your own locks pursuant to N.C. GEN. STAT. § 
42-42.3. In the event You change Your own locks, You agree to provide Us with a 
working key to the reptacement locks within forty-eight (48) hours of their installation. 
E. Key Access: With the exception of the procedures related to Perpetrators 
described in Paragraph 7(D), You agree that We may open the Home to any 
Authorized Occupant listed under Paragraph 1(A) of this Agreement upon the 
request of such Authorized Occupant (whether or not said Authorized Occupant is a 
minor) where You have indic.ated that this is acceptable to You, as signified by 
checking the box for key access beside the name of the respective Authorized 
Occupant(s) listed in Paragraph 1(A) of this Agreement This authorization imposes 
no duty upon Us to open the Home for any Authorized Occupant, and You waive 
any claim for damages resulting from Our act of opening the Home for such 
Authorized Occupant. 
8. COMMON AREAS: For the purposes of this Agreement, the terms "Common 
Area" or "Common Areas" shall refer to all land and fixtures and spaces (other than 
Our business and management offices) outside the Home that are owned and 
maintained by Us and comprise the single piece of real property (or the contiguous 
pieces of real property) that form the singte community ir, which the Home is , 
located. You understand and agree that the use of the Comrion Areas (including 
any amenity, swimming pool, exercise room, basketball ::ourt, parking areas, 
laundry facilities, roadways, and so forth) is subject to any F. iles and Regulations I 
set by Us and that such Rules and Regulations may be chanced at any time without 
notice. You understand and agree that Your payment of re: t to Us only enfittes I 
You to the rental and use of the Home and Your ingres-i and egress to and I 
from the Home while You remain in legal possession of .:he Home; You also 
understand and agree that Your use of any Common Are_: facility (atso known 
interchangeably as "amenity") is not included as part of t" e rent but instead is 
a privilege (not a right) granted to You by Us. We may r=:oke Your privilege to 
use a Common Area facitity anytime if, in Our sote discretior.. Iou or an Authorized 
Occupant or Your guest (a) misused the facility in any wa:. or (b) disturbed the 
rights or comfort of other people in the.facility. In ;he e: ant We revoke Your 
privilege to use a Common Area facility, You agree that : re have the right to 
trespass You and Your Authorized Occupant(s) criminally fr- i the Common Area 
facility. Accordingly, You further agree that (i) We may c,_ ie or eliminate any 
Common Area facility at any time, or (ii) We may =urbid Y_.i or any Authorized 
Occupant or guest from entering or using any Corr:non Ar=-= facility or amenity 
based on Your (or their) misuse of same, and in ei:ner eve~~• You would not be 
entitled to any rent reducfion or abatement or rescissicn of any ' nd whatsoever. 
9. 	USE OF THE HOME: You agree to use the Hor,a for resi.: intial purposes only 
and agree not to use the Home in any manher which We deE:•i is injurious to Our 
reputation, safety, or welfare or is otherwise injur:.=us to the property or to any 
person whatsoever. Generally, You may not use U-:e Home fcr wsiness purposes. 
However, where allowed by law and by Us in Our sote discretic r, You may use the 
Home as a home office provided that such home :frice use ;_= is ancillary to the 
residential use, (b) does not generate any additione. .pedestrian c vehicular traffic to 
or from the Home or Common Areas, and (c) does not cause ::ny disturbance to 
other neighbors or other tenants or occupants of tF- community : which the Home 
is located. 
10. ASSIGNMENT AND SUBLETTING/TRANSF."-..= OF INTERE-T: 
You agree that You may not assign or sublet thi ; Agreement or tiie Home in any I 
manner or to any extent without Our prior express written permiss,am. It is hereby 
understood and agreed that any consent obtaine i "rom Us as to ar; assignment or 
subletting of the Home shall not cwnstitute Our . Dnsent to any future assignment or 
subletting, nor would any such consent re'~ase You from liabikty under this 
Agreement. It is understood that We may sell :r transfer the Home ar:•d transfer this ' 
Agreement to any new owner. In the event th ;_ the Home is sold or transferred, You 
agree that We are released from all obligatic :s under this Agreement and Your sole 
remedy woutd be against Our successor in :ghts. 
11. MAINTENANCE: Consistent with N.C. GEN. STAT. § 42-41, § 42-42, §42-43 
and this Agreement, We agree to maintain the Home in a fit and habitable condition, 
subject to the reasonable limitations described in Paragraph 16. You understand 
and agree that We are entitled to a reasonable time to make any necessary repairs 
or maintenance and that You shall not be entitled to any abatement for any 
inconvenience or annoyance during that reasonable time. You further understand 
and agree that You may NOT withhotd the payment of rent under any 
circumstances, regardless of any allegation made by You that We did not make 
repairs within a reasonable time or that We otherwise failed to cure any other 
complaint made by You. 
A. We Agree To: 

(1) maintain the Common Areas in a dean condition; 
(2) maintain all equipmentand appliancesin a properworking order; 
(3) make necessary repairs with reasonable promptness after receiving written 

notice from You; 
(4) provide routine pest extermination treatment (though (i) if We determine 

that additional extermination treatments are required due to Your failure to  

maintain the Home in a dean and safe condition, or (ii) if You fail to cooperate with 
Our routine pest control exterminaGon treatments, including but not limited to, Your 
failure to prepare Your unit for exterminafion treatment after receiving proper notice 
from Us, then in either event You will be liable to Us for the cost of additional pest 
extermination treatments and any other expenses associated with such additional 
treatments); AND 

(5) provide operable smoke detectors (and where required by law, carbon 
monoxide detectors) and repair or replace the smoke detectors (and carbon 
monoxide detectors, where applicable) when You notify Us in writing that repair or 
replacementis needed. 
B. You Agree To: 

(1) keep the Home, inctuding plumbing fixtures, facilities, and appliances, in a 
clean and sanitary condition; 

(2) compty with all laws, health and policy requirements with respect to the 
Home, including, but not limited to, N.C. GEN. STAT. § 42-43, and in the event You 
fail to comply with any duty imposed by N.C. GEN. STAT. § 42-43, You hereby 
release Us of any duty to comply with N.C. GEN. STAT. § 42-42(a) and Paragraph 
11(A); 

(3) use all appliances, fixtures, electrical wiring and outlets, plumbing, 
sanitation and waste disposal systems, heating, ventilation, air conditioning, and 
other equipment in a safe manner and only for the purposes for which they are 
intended; 

(4) not litter the grounds or Common Areas and to keep the sidewalks, 
entrances, porches, Floors, exterior patios, bakwnies, and front and back yards free 
from discards, clutter, unsightly items, and other personal articles; 

(5) not destroy, deface, damage or remove any part of the Home or Common 
Areas; 

(6) give Us prompt written notice of any imminently dangerous condition, as 
defined by N.C. GEN. STAT. § 42-42(a)(8), or of any unsafe or unsanitary condition, 
or of any defects in the plumbing, fixtures, appliances, heating and/or cooling 
equipment or any other part of the Home or Common Areas, except in the event of 
an emergency, when You are to give notice by the quickest means available; 

(7) remove garbage and other waste from the Home in a clean and safe 
manner; 

(8) supply all electric light bulbs, heating and air conditioning filters, and fuse 
replacements required during Your tenancy; 

(9) periodically inspect the smoke detectors and carbon monoxide 
detectors to ensure their operability and noGfy Us in writing of any needed 
repairs; 

(10)test and replace batteries in any battery-operated smoke detectors and 
carbon monoxide detectors at the beginning of the tenancy, during the 
tenancy, and during 'any renewal thereof; 

(11)do nothing to disable the smoke detectors and carbon monoxide 
detectors; 

(12)do nothing that•would cause, permit, or otherwise allow or exacerabate any 
insect infestation (including bed bugs) in the Home; 

(13)immediately notify Us in writing of any insect or bed bug infesta6on in the 
Home;AND 

(14)comply fully with any insect or bed bug treatment or eradication plan 
as presented by a licensed pest control company ("pest control vendor") that We 
may retain to treat the Home, and in the event that You fail to (a) grant Us or Our 
pest control vendor access to the Home for pest inspection and treatment, (b) 
prepare the Home for treatment pursuant to Our specific requests, or (c) 
permanently remove infested personal property from the Home per Our request, 
You understand and agree that (i) You will be in default of this Agreement and 
(ii) You shall be liable for any damages or losses incurred by Us as a result 
12. MOLD, MILDEW, AND OTHER ENVIRONMENTAL ISSUES: You 
acknowtedge and agree that, for both the maintenance of the Home and for 
Your health and well-being as well as that of Your occupants, family, and 
guests, You shall provide appropriate climate control, keep the Home clean, 
and take other measures to retard and prevent mold and mildew from 
accumulating in the Home. Additionally, You agree to: 
A. Clean and dust the Home on a regular basis and to remove visible moisture 
accumulation on windows, walls, and other surfaces as soon as such accumulation 
becomes reasonabty apparent; 
B. Immediately notify Us of any evidence of a water leak or excessive moisture or 
standing water inside the Home; 
C. Immediately nofify Us of the presence of mold, mildew, or similar growth in the 
Home that persists after You have first attempted to remove it through the 
applica8on of common household cleaning solutions or anti-microbial products; 
D. Immediately notify Us of any malfunction of any part of the heating, ventilation, 
air conditioning, plumbing, or laundry systems present on the Home; 
E. Immediately notify Us of any inoperable doors or windows in the Home. 
F. In any event, You agree that You shall be solely responsible for damages 
caused to the Home-and to personal property present in the Home, as well as any 
injuries or adverse medical condition suffered by You or Your occupants, family, or 
guests-resulting from Your failure to comply with the terms of this Paragraph 12. 
G. Further, You agree that We may, in Our sole discretion, relocate You to an 
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equal or better rental home ("new home") whenever there is an environmental 
concern, including but not limited to mold or mildew or any condition described in 
Paragraph 22(A). Such relocation shall in no way terminate this Agreement but 
shall only automatically amend this Agreement as to the Address of the Home (as 
set forth in Paragraph 1(B) of this Agreement) to reflect the address of the new 
home. In the event We detennine that such relocation is in any way related to Your 
failure to comply with the tenns of this Paragraph or any other requirement of this 
Agreement, then the costs of such relocation shall be at Your sole expense. 
13. DAMAGES: You agree to hold Us harmtess and to indemnify Us from ali fines, 
penalties and costs related to Your violations of Your noncompliance with any laws, 
requirements or regutations and from any liability arising out of such violations or 
noncompliance. You and We expressly agree that N.C. GEN. STAT. § 42-10 shall 
not apply to your tenancy. As such, You agree that We shall hold You strictly liable 
for all damage at the Home caused directly or indirectly by You, Your Authorized 
Occupants, Your guests, and/or Your visitors. In the event of such damage, You 
agree to pay: 
A. The cost of all repairs and to do so within seven (7) days after receipt of Our 
demand for the repair charges; and 
B. Total Monthly Rent during the period the Home is damaged, whether or not the 
Home is fit or habitable. 
14. RESTRICTIONS AND ALTERATIONS: You agree not to do any of the 
following without first obtaining Our written permission: 
A. Change or remove any part of the appliances, fixtures or equipment in the 
Home; 
B. 	Paint any part of the Home or install paneting, walipaper or contact paper in the 
Home; 
C. Attach awnings or window guards inside or outside the Home; 
D. Attach or place any object, appliance, electronic device, fixture, sign, fence or 
clothesline anywhere in the Common Areas, including, but not limited to, any 
building, breezeway, stairwell, rooftop, on the exterior side of any patio or balcony or 
window, or anywhere else outside the Home itself; 
E. Attach any shelves, dividers, screen doors or make any other temporary or 
permanent improvements in the Home; 
F. Place or attach any aefiats, antennas, satellite dishes, or other electrical 
connections in or on the Horne or Common Areas without Our written permission, , 
but in the case of the installation of a satellite dish, We shall not unreasonably I 
withhold written permission, so long as: 

(1) the satellite dish remains inside the Home (i.e., the satellite dish and/or its 
mounting equipment do not hang over the edge of a patio, deck, window or balcony, 
and the satellite dish and/or its equipment are not placed in any Common Area, 
including window sills or any other ledge or surface on the exterior of windows or 
doors of the Home); 

(2) the satellite dish is rnounted and secured without damaging the Home in 
any way ("damaging the Home" includes the use of drilling, bolfing, or screwing 
support structures into any portion of the Home or alte(ng windows or doors or their 
respective frames or structures in any viay so as to make the use of a satellite dish 
possible, and if any damage to the Home occurs, You shail be liable to Us for the 
full extent of such damages, including but not limited to water damages and mold 
damages); 

(3) no cables or wires of any kind may be installed into or through any wall of 
the Home; 

(4) In consideration for allowing the installation and use of a satellite dish in the 
Home, You accept any and all risks inherent in installing or maintaining a satellite 
dish at the Home, and You also indemnify and hold Us harmless for any damage or 
injury to any person or chattel caused by the use or installation of the satellite dish 
in the Home; AND 

(5) At Our sole discretion, You agree to provide Us, at Our request, evidence 
of an exisfing renter's insurance or other liability insurance policy which provides 
coverage in an amount not less than $25,000.00 in the event of injury to any other 
person or person's chattel arising from the use or installation or presence of a 
sateliite dish in the Home. This subsection shall not apply if You are required to 
maintain insurance policies as provided by Paragraph 1(D) and 20(D) of this 
Agreement. 
G. In any event, You agree that any improvement or alteration made by You or 
anyone under Your control shall become a part of the Home and the property, 
unless We agree otherwise in writing, and You agree that any improvement or 
alteration that We authorize must be (i) done only in a workmanlike manner, and (ii) 
no lien may attach to the Home. You aiso agree that You shall have no claim 
against Us to recover the value of any improvements or alterations, even those 
authorized by Us. 
15. YOUR GENERAL RESTRICTIONS & OBLIGATIONS: 
A. You agree Not To: 

(1) Permit any person other than those listed in Paragraph 1(A) to reside or to 
stay in the Home without Our express written permission. Residency in the Home 
by an unauthorized person may be established by the totality of the circumstances; 

(2) Use the Home for any purpose deemed hazardous by insurance 
companies carrying insurance thereon; 

(3) Make or permit noises or acts that will disturb the rights or comfort of 
anyone, including any other tenant of Ours, any Authorized Occupant, and any  

employee or representative or contractor of Ours, and for the purposes of this 
Paragraph, such noises or acts shall include, but are not limited to, (i) verbal or 
physical abuse, (ii) cursing, (iii) yelling, (iv) actual or implied threats, (v) any form of 
intimidation, whether physical or verbal, or (vi) refusing to leave either the 
management office or any Common Area facility/amenity immediately upon Our 
request—though as to these restrictions, You specifically understand and agree that: 

(a) Any duty that We may have to enforce this Paragraph 15(A)(3) against 
any neighbor of Yours or other tenant shall be subject to, and limited by, the 
provisions of Paragraph 16; but 

(b) Notwithstanding the provisions of Paragraph 16, We shall have the 
absolute right to enforce Paragraph 15(A)(3) against You in our sole discretion, and 
in so doing, You understand and agree that You may not, under any circumstances, 
employ any of the terms of Paragraph 16 as a defense to Your defauit in Paragraph 
15(A)(3); 

(4) Discharge, display, or in any way use in or around the Home or Common 
Areas any firearm or weapon of any type, including but not limited to air ritles and 
pistols, bows and arrows, knives (other than ones being used for cooking or eating 
food), swords, etc.; 

(5) Use a portable grill within ten (10) feet (or any higher limit imposed by local 
ordinances) of the Home or of any combustible material not being used for grilling, 
unless otherwise indicated; 

(6) Use the exterior paGo, balcony, and/or entrance area for storage; AND 
(7) Introduce or use any fossil-fuel burning heating unit or generator in the 

Home. 
B. You agree To: 

(1) Observe and comply with any Rules and Regulations which now exist or 
which may be later established by Us for the maintenance and operatfon of the 
Home or for the Common Areas. You understand and agree that such Rules and 
Regulations are or otherwise shall be referenced hereto and incorporated herein as 
part of this Agreement; 

(2) At the dme You vacate and surrender possession of the Home, You wili 
provide Us with written authorization allowing Us to dispose immediately of any 
personal property left by You, and in so doing, You agree to sign, upon our request, 
a document that wiil assign to Us the ownership of any and all personal property 
that You intend to abandon in the Home; 

(3) Allow Us or any law enforcement officer to remove or have removed from 
the Common Areas any person who cannot or will not establish that he/she is a 
Lessee or Authorized Occupant or Your invited guest; AND 

(4) Abide by the terms, restrictions, covenants, and rules and regulations that 
may be promulgated from time to time under the authority of any recorded 
instrument affecting the Home, including but not limited to homeowners' association 
covenants. You agree that any such recorded documents affecting the Home are 
incorporated herein by reference as if set out fully herein as part of this Agreement. 
C. NonSmoking Units. 	The contents of this Paragraph 15(C) shall be 
considered valid terms and conditions of this Agreement ONLY in the event that 
Paragraph 1(E) designates the Home as a non-smoking unit. 

(1) Definition of Smoking: The term "smoking" means inhaling, exhaling, 
breathing, or carrying any lighted cigar, cigarette, other tobacco product, or similar 
lighted product in any manner or in any form; the term "smoking" shall also include 
the act or omission of permitting others to perform any of the aforementioned acts. 

(2) Smoke-Free Building and Environment: You understand and agree that the 
Home has been designated as a smoke-free living environment. You, Authorized 
Occupants, and any guest or visitor of Yours shall not smoke anywhere in the 
Home or the building in which the Home is located or in any of the Common Areas 
immediately adjoining the building in which the Home is located. 

(3) Your Duty to Advise Us of Violations: You shall inform Your guests of the 
smoke-free requirements ("smoke-free policy") of this Agreement. You shall also 
promptly give Us a written statement of any incident where tobacco smoke is 
migrating into the Home from sources outside of the Home. You understand and 
agree that the enforcement of the smoke-free policy is only possible through Your 
cooperation with Us. As such, in the event that any information You provide to Us 
leads Us to evict another tenant for a default of this Agreement, You agree to 
appear in court—whether by Our informal request or via subpoena—and testify as a 
witness on Our behalf. You agree that any such duties are subject to the provisions 
of Paragraph 16. 

(4) Lessor Not a Guarantor of Smoke-Free Environment: You acknowledge 
and agree that Our adoption of a smoke-free living environment, and the efforts to 
designate the Home and the building and Common Areas immediately adjoining the 
Home as smoke-free, do not make Us the guarantor of Your health or of the 
smoke-free condition of the Home, the building, and the Common Areas. However, 
We shall take reasonable steps to enforce the smoke-free policy of this Agreement 
and of similar Leases signed by Your neighbors, where possible and applicable. 
You agree that Our duties to enforce the smoke-free policy are subject to the 
provisions of Paragraph 16. 

(5) Acknowledgements Reaarding Smoke-Free Environment: 	You 
acknowledge that Our adoption of a smoke-free Iiving environment and Our efforts 
to designate the Home as smoke-free do not in any way change the standard of 
care that We owe to You as described elsewhere in this Agreement and limited by 
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th'e terms of Paragraph 16. Furthermore, You understand and agree that designating 
the Home as smoke-free does not make the Home any safer, more habitable, or 
improved in terms of air quality standards than any other rental Home. Furthermore, 

= We cannot and do not warranty or promise that the Home or Common Areas will be 
free from secondhand smoke. Should You, Your Authorized Occupants, or Your 
guests have respiratory aitments, allergies, or any other physical or mental condition 
directly affected by smoke, You and they are put on notice that We do not assume 
any higher duty of care to enforce the smoke-free policies than any other landlord 
obligation arising under the Lease or under North Carolina law. 
D. Smoking Units. The cwntents of this Paragraph 15(D) shall apply to the 
Home if it is not designated a non-smoking unit. You understand and agree that 
though We permit You to smoke tobacco in the Home, even moderate tobacco 
smoke can still result in smoke and odor residue throughout the Home, which will 
make it unmarketable to future prospective tenants without significant and 
expensive treatments to remove the smoke odors and smoke residue from the 
surfaces of the Home. As such. You aQree that the oresence of tobacco smoke 
odor and residue in any area or surface of the Home shall not under any 
circumstances be considered normal wear and tear. You understand and agree 
that, in any event, You shall be fully responsible for the actual costs of 
deodorization and ozone treatments to reverse the smoke and odor damage caused 
by_ Your act of permitting smoking in the. Home. Should good-faith deodorizatlon 
efforts fail to remove the tobacco smoke odor and residue from any surface of the 
Home, including carpets, walls, and fixtures, You understand and agree the You will 
be liable to Us for the value of the replacement and instaliation of such carpet, 
walis, and/or fixtures, and that the Deposit referenced in Paragraph l(H) may be 
applied to such damages, though You shall be fully liable to Us for any deficiency. 
The replacement value of carpet, flooring, and fixtures shall be prorated based on 
the respective age of the item(s) at the time of replacement as compared to the 
original expected life of the respected item(s). 
16. LIMITATIONS ON FITNESS, HABITABILITY, AND PEACEFUL, SAFE & 
QUIET ENJOYMENT OF THE HOME. You and We specifically agree that: 
A. Smoke and Odors. 

(1) You agree that N.C. GEN. STAT. § 42-42 and/or any other similar element 
of common or municipal law related to fitness and habitability do not impose a duty 
on Us to make the Home smoke-free or odor-free to Your satisfaction, particularly 
where said smoke and/or odors and/or smells are caused by Your neighbors; 

(2) You agree that certain smells (to include cooking certain types of food), 
odors, and tobacco smoke caused by Your neighbors (and Yourself) have the 
capability of penetrating walls, ceilings, and floors, and You further agree that this 
reality is inherent in any multifamily living environment such as condominiums and 
apartments and any other rental housing property where units are built immediately 
next to, or on top of, each other, and 

(3) You agree that it is impossible or unreasonably impractical (due to the 
extraordinary costs involved) for Us to prevent odors, smoke, and other smells from 
entering the Home from neighboring rental units, even with Our use of modern 
building materials and Our comptiance with applicable building codes. 
B. Noises/Sounds. 

(1) You agree that the cwncept of peaceful, safe, and quiet enjoyment (as 
generally defined by applicable common law and provided by N.C. GEN. STAT. § 
42-59.1) is not a guarantee that the Home witl be perPectly quiet, safe, or peaceful, 
and due to the inherent nature of multifamily living environments, You agree that 
certain everyday sounds such as walking, talking, cleaning, using common 
appliances, and the occasional entertaining of guests will penetrate walls, floors, 
and ceilings, and as such, You agree that We cannot guarantee that You will have a 
completely quiet and serene living environment; 

(2) As such, You agree that it is impossible or unreasonably impractical for Us 
to prevent noises or sounds from penetrating the walls, floors, and ceilings of the 
Home, even with Our use of modem building materials and Our compliance with 
applicable building codes; 

(3) You understand and agree that any complaint made by You, regardless of 
the number or intensity, that You submit to Us regarding elevated noise or other 
disturbing sounds is inadmissible hearsay for the purposes of an eviction (summary 
ejectment) lawsuit to the extent that We would attempt to submit Your oral or written 
statements to a court of law. As such, You understand and agree that We cannot 
attempt to file a legitimate eviction lawsuit against any offending neighbor unless 
and until (a) You first agree to appear in a court of law and testify as an eyewitness 
against Your neighbor and (b) You or We are able to corroborate Your complaints 
with sworn testimony of at least one other neighbor or eyewitness. If You refuse or 
fail to comply or to cooperate with requirements (a) and (b) described above, You 
understand and agree that You have essentially prevented Us from obtaining a legal 
remedy as to the elevated noises or sounds that may exist in the Home, and as 
such, You agree that (i) You do not have any right to obtain any legal remedy or 
reimbursementor damage against Us under any theory of law whatsoever related to 
noises or similar disturbances, (ii) You do not have any right to demand early 
termination of this Agreementwithout liability, and (iii) You do not have the right to 
demand that We allow You Uansfer to any other rental property. 
C. Objective Standards. You agree that (a) the implied warranties of fitness and 
habitability (as defined by applicable common law and N.C. GEN. STAT. § 42-42) 

and (b) the concepts of peaceful, safe, and quiet enjoyment are objective (not 
subjective) concepts judged against the general population. As such, You agree 
that Our duties to You are based on an objecbve and reasonable standard, and 
therefore We cannot be held liable or otherwise responsible under any theory of law 
for any subjective, unique, or even dangerous sensitivities that You or Your 
Authorized Occupants may have to any smoke, odor(s), noises, sounds, or other 
nuisances. 
D. Due Diligence Acknowledgement. You agree that You had a duty to exercise 
due diligence regarding any aspects of the Home that are material to You, and by 
signing the Lease, You acknowiedge and agree that You are completely satisfied. 
As such, You agree that (i) We have no duty to compensate You or to change any 
aspect of the Home so as to ensure that the Home will be free of any condition that 
may have been discovered through Your exercise of due diligence, (ii) nor did We 
have a duty to disclose any such condition to You, (iii) nor do We have a duty to ask 
any neighbor or any other third party to change any lawful aspect of their behavior 
(including, but not limited to, the smoking of tobacco inside or outside their home). 
E. ASSUMPTION OF RISK; WAIVER OF CLAIMS. Given the above, and by 
signing this Agreement and taking possession of ttie Home, YOU FREELY AND 
VOLUNTARILY ASSUME THE RISK OF INCONVENIENCE AND NUISANCE 
RELATED TO NOISES, SOUNDS, TOBACCO AND SIMILAR FORMS OF 
SMOKE, COOKING SMELLS, AND SIMILAR ODORS OR SUBSTANCES. YOU 
UNDERSTAND AND AGREE THAT THE CONCEPTS OF FITNESS AND 
HABITABILITY AND PEACEFUL, SAFE AND QUIET ENJOYMENT ARE 
STRICTLY RELATED TO THE PHYSICAL CONDITION(S) OF THE HOME 
ITSELF AS PROVIDED BY US OR CONDITIONS THAT ARE DIRECTLY (NOT 
PROXIMATELY OR INDIRECTLY) CAUSED BY US. YOU AGREE THAT 
ISSUES SUCH AS NOISES, SOUNDS, TOBACCO AND SIMILAR FORMS OF 
SMOKE, COOKING SMELLS, AND SIMILAR ODORS OR SUBSTANCES ARE 
NOT DIRECTLY CAUSED BY US, BUT INSTEAD THEY ARE CAUSED SOLELY 
BY THE ACTS OR OMISSIONS OF YOUR NEIGHBOR(S) AND/OR THEIR 
GUESTS, AND UNLESS SAID ACTS OR OMISSIONS ARE CRIMINAL IN 
NATURE, YOU AGREE THAT YOUR ONLY LEGAL REMEDY IS AGAINST YOUR 
NEIGHBOR(S) OR THEIR GUESTS UNDER A LEGAL THEORY OF PRIVATE 
NUISANCE. AS SUCH, YOU WAIVE ANY AND ALL CLAIMS AGAINST US 
THAT ARISE OUT OF OR ARE IN ANY WAY RELATED TO NOISES, SOUNDS, 
TOBACCO OR SIMILAR FORMS OF SMOKE, COOKING SMELLS, AND 
SIMILAR ODORS OR SUBSTANCES THAT MAY BE CAUSED BY YOUR 
NEIGHBOR(S) AND/OR THEIR GUESTS. 
17. RIGHT OF ENTRY: We reserve the right to enter the Home, with or without 
notice, during reasonable times for any inspections, maintenance, pest 
extermination treatments, alterations, or improvements deemed necessary or 
desirable in Our sole discretion, or to show the Home to prospective residents 
during the last thirty (30) days of the rental term. We reserve the right to place "For 
Rent" and/or "For Sale" signs on the Home, at any time deemed necessary or 
desirable in Our sole discretion. We reserve the right to enter the Home, with or 
without notice to You, at any time deemed necessary. in Our sote discretion to 
protect life or prevent damage to the Home—including by way of example, but not 
limited to, tuming on utilities at Your expense during periods of cold weather to 
protect against the possibility of frozen pipes. Should You be in default of this 
Paragraph, We may, in aildition to all other remedies available under law or 
otherwise set forth in this Agreement, hold You liable for special damages related to 
the loss of income and other monetary damages related to Your act of preventing or 
otherwise discouraging Us from either maintaining or improving the Home or from 
showing same for sale or lease to third parties. 
18. AUTOMOBILES & PARKING: 
A. Parking is allowed in the designated areas only for cars and light trucks. Any 
other type of vehicle or object, including but not limited to motorcycles, boats, 
trailers, recreational vehicles (RV's), motorhomes, or any container used for moving 
or storage of personal property, shall not be allowed in the Common Areas unless 
We grantYou priorwritten permission. 
B. We reserve the right to control parking in any manner We deem necessary in 
Our sole discretion. 
C. Vehicles shall be parked so as not to obstruct spaces for other vehicles, 
driveways or sidewalks. 
D. AII vehicles must be kept in proper operating condition so as not to be a hazard 
or a nuisance by reason of noise, emissions, appearance or otherwise. Except for 
minor adjustments, no repairs or maintenance shall be conducted on the property or 
Common Areas. Drainage of any automotive fluids in a Common Area is strictly 
prohibited. 
E. Car washing is not allowed except in such designated area(s) that We 
specifically establish. 
F. At Our direction, any vehicle parked on the Home or property that is unlicensed, 
inoperable, abandoned, or lacking any required permit may be towed away and 
stored at its owner's expense, and in such an event, You agree that We will not 
incur any liability to anyone for any reason, including but not limited to You, Your 
guests, and Your Authorized Occupants. 
G. You agree that We may tow, without notice or demand, any vehicle in viotation 
of any provision of this Paragraph 18. Should We tow any vehicle as a result of a 
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f?'reach of a'ray portion of this Paragraph 18, You agree to hold Us harmless from any 
liability that arises from the towing away of any such vehicle owned, possessed, or 
maintained by You, members of Your household, or any of Your guests. 
19. DRUG AND CRIME-FREE HOUSING: 
A. 	You, Your guest(s), Your Authorized Occupant(s), and Your visitors, whether or 
not they are under Your control or direction, shall not engage in or facilitate criminal 
activity of any kind (induding, but not limited to, any violation of any local ordinance 
regulating noise or nuisance), on or near the Home or on or near any property 
owned and/or operated and/ormanaged by Us or Our agent(s); 
B. You, Your Authorized Occupants, guests, and visitors shall not engage in or 
facilitate any criminal activity anywhere; 
C. You shall not allow the Home or Common Areas to be used by any person who 
may have an outstanding criminal warrant for their arrest, including but not limited to 
any arrest warrants related to a failure to appear in court in any criminal matter, 
regardless of the severity or nature of the criminal offense; 
D. You shall not invite or allow any person to enter the Home or the community in 
which the Home is located, when the person in question is: 

(1) a person who We have trespassed, removed, criminally-charged, or 
othervvise asked to leave from the Home, the Common Areas, or from other 
property owned or managed by Us or Our agent(s); 

(2) a registered sex offender; OR 
(3) any other person to whom We object, in our sole and unlimited discrefion, 

once We have notified You of Our objection via written notice. 
E. You shall immediately notify Iaw enforcement or Us upon learning that any 
person described by Paragraph 19(D) has entered the Home or the community in 
which the Home is located; 
F. Proof of a violation of this Paragraph 19 shall be by preponderance of the 
evidence; 
G. The fact that a criminal prosecution involving criminal activity that violates this 
Agreement has not commenced or concluded, or has concluded or terminated 
without a conviction or adjudication of detinquency, shall not prevent either Our 
termination of this Agreement based on Your default of this Paragraph 19 or Our 
filing of any civil action against You--in essence, You agree that We may file a civil 
action against You whether or not a criminal prosecution is pending or whether the 
criminal action will result or has resutted in a finding ofcriminal innocence; 
H. Where a criminal prosecution involving criminal activity that violates this 
Agreement results in a final criminal conviction or adjudication of delinquency, such 
adjudication or conviction shall be considered in any civil action brought by Us as 
conclusive and irrefutable proof that criminal activity occurred in default of this 
Agreement; 
I. 	We may accept rent due and owing with full and complete knowledge of any 
illegal acts that violate this Agreementwithout such acceptance of rent constitu6ng 
a waiver of the default(s); 
J. For the purposes of this Paragraph, any crime involving domestic violence, 
sexual assault, stalking, or related offenses shall constitute a vio_lation of this 
Paragraph, and if any domestic violence restraining order or similar govemmental 
onier is issued by a court of law as a result of such an act or acts, You understand 
and agree that We shall not provide keys to the Perpetrator for replacement locks 
for the Home pursuant to the terms of Paragraph 7(D); 
K. 	We reserve the right to check the criminal records of You and Your Authorized 
Occupants at any time during the initial rental term or renewal terms of this 
Agreement, though You understand and agree that 1/Ve have no affirmative duty to 
anyone, including You, to research or monitor the criminal records or sex offender 
records of any person; 
L. 	Pursuant to Paragraph 19(D)(3), You understand and agree that You may not 
permit or otherwise allow the presence of a registered sex offender in the Home. 
Should we discover the presence of a registered sex offender in the Home, You 
agree that it shatf constitute Your default of this Agreement. In addition, You 
understand and agree that We have the unfettered right to review, without Your 
permission or consent, the North Carolina sex offender registry at any time to 
determine whether or not a registered sex offender is present in the Home. 
20. INSURANCE, RELEASE & INDEMNI7Y: Even if You are not required to 
secure insurance coverage pursuant to Paragraph 1(0), You agree that You should 
secure insurance to protect all personal property against loss resulting from theft, 
fire, storm and other hazards and casualties. 
A. You understand and agree that neither We nor Our agents are liable for any 
damage to, destruction of, or loss of any personal property located or stored in the 
Home or in Common Areas regardless of the cause of such damage. 
B. You agree to indemnify, defend and hold Us--and Our agents--harmless from and 
against all claims, liabilifles and any other costs (including attorney's fees and court 
costs) arising out of: 

(1) any harm to person or property resulting from the negligent or intentional 
acts or omissions of You or Your guests; 

(2) any injury resulting from any default of this Agreement by You; 
(3) Your failure to comply with any requirements imposed by any governmental 

authority; 
(4) any judgment, lien or other encumbrance filed against Us or the Home as a 

result of Your actions; 

(5) the towing of any vehicles belonging to You or Your guests pursuant to 

I Paragraph 18(F) of this Agreementor any state or local law or ordinance; and 
(6) any damages, expenses, and costs--to include attorney's fees—arising out 

of or in any way relating to injury to persons or property caused, whether directly or 
indirectly, by any animals owned or otherwise kept by You, Your Authorized 
Occupants, or Your guests. 
C. You also agree that, in consideration for Our allowing You to use any Common 
Areas and amenities, YOU AND YOUR AUTHORIZED OCCUPANTS AND 
GUESTS SHALL ASSUME ALL RISKS ASSOCIATED WITH THE USE 
THEREOF AND SHALL HOLD US AND OUR AGENTS HARMLESS AND 
INDEMNIFY US AND OUR AGENTS FOR ANY INJURY ARISING OUT OF THE 
USE THEREOF. 
D. Insurance Requirements. In the event Paragraph 1(D) of the Agreement 
indicates that You are required to have a liability insurance policy and/or a contents 
insurance policy in effect during the term of the Agreement, You specifically 
understand and agree that: 

(1) During the term of the Agreement and any subsequent renewal periods, 
You agree to obtain and maintain, at Your sole expense, liability insurance and/or 
contents insurance [as specified by Paragraph 1(D)j at the respective minimum 
coverage level(s) specifically described in Paragraph 1(D) (hereinafter referred to as 
"Insurance Requirements"). For liability insurance, the Insurance Requirements 
shall cover each occurrence or incident that arises in any way from Your tenancy at 
the Home or for the acts or omissions of either You or any Authorized Occupant, 
guest, or visitor. You shall ensure that We are listed as an additional insured on the 
liability insurance policy. 

(2) Prior to taking possession of the Home at the beginning of the initial rental 
term, You shall provide Us with certificates ("certificates") from Your respective 
insurance company(-ies) or agent(s), and the certificates shall (i) show that You 
have met the Insurance Requirements and (ii) shall require that the insurance 
company(-ies) will give Us written notice within ten (10) days of the cancellation or 
non-renewal of any insurance coverage required by Paragraph 1(D). 

(3) Your failure to obtain and maintain insurance coverage meeting the 
Insurance Requirements shall constitute Your default of this Agreement. 

(4) Your failure to obtain and maintain insurance coverage meeting the 
Insurance Requirements does not absolve You from Your liability to others, 
including Us, for damage or loss resulting from the behavior, act, and/or failure to 
act of You, any Authorized Occupant, visitor, or guest. 

(5) You may purchase insurance meeting the Insurance Requirements through 
any insurance provider(s) of Your choosing, so long as any and all providers are 
insurance companies licensed to do business in the State of North Carolina. You 
are under no commitment or obligation to use the specific insurance provider(s) 
whose information We may provide to You as a courtesy. 
21. SECURITY: We, Our agents, and Our employees do not make any warranties, 
guaranties or representatlons regarding the security of the Home or Common Areas. 
Any such w,arranties or representations, whether express or implied, are hereby 
disclaimed by Us. You understand and agree that You and Your Authorized 
Occupants are exclusively responsible for protecting Yourself, themselves, the 
Home, and guests from crime, fire and any other danger. 
A. If security systems and/or personnel are present in the Home or Common 
Areas, their presence should not cause You or Your guests to rely upon the security 
systems and/or personnel or to lower Your and their vigilance in any way; 
B. If security systems and/or personnel are present in the Home or Common 
Areas, no representation is made that they will prevent crime or injury, and We 
reserve the right to modify or eliminate any security system and/or personnel at any 
time without notice and without such actions constituting a breach of this Agreement 
or any other obligation; 
C. You release Us and Our agents and Our employees from any or all liability for 
the criminal or intenGonal acts of others, and You agree that We have made no 
representations regarding the safety of the Home or Common Areas. 
22. FIRE OR CASUALTY: 
A. You shall immediately notify Us of any damage to the Home by fire, flooding, or 
other casualty, including natural disasters, other catastrophic damage, or the 
presence of a bed bug infestation, highly elevated levels of radon gas, or the 
presence of a methamphetamine laboratory and/or toxic chemicals used in or 
otherwise related to the production of inethamphetamine. We may at Our sole 
discretion elect to repair the damage within a reasonable time under the 
circumstances, and in such an event, Your obligations under this Agreement shall 
continue. In the alternative, We may, at Our sole discretion, elect not to repair the 
Home, and in such an event, this Agreernent shall terminate as of the date of the 
damage, and should You remain in possession of the Home after We elect not to 
make repairs to the Home, then You agree that You shall be considered a holdover 
tenant subject to eviction immediately pursuant to N.C. GEN. STAT. § 42-26(a)(1). 
B. You and We expressly agree that N.C. GEN. STAT. § 42-10 shall not apply to 
Your tenancy; You agree that We shall hold You strictly liable for all damage at the 
Home, unless the damage is caused by Our own gross negligence. As such, You 
shall always be liable for and shall indemnify, defend, and hold Us harmless for, any 
damages caused by or attributable to You, Your Authorized Occupants, or Your 
guests or agents; in the event of damage caused by You, Your Authorized 
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.Occupant'., and/or Your guests or agents, We may declare a defauft of this 
Agreement and terminate Your right of possession without terminating the 
Agreement (pursuant to Paragraph 38) in which case Your obligations under the 
Agreement shall continue with full force and effect. 
C. You understand and agree that in the event of a fire, flood, catastrophe, radon, 
methamphetamine, bed bugs, or other casualty that was not caused directly by Us, 
We have NO duty whatsoever to: 

(1) find, provide, or pay for alternate housing for You; OR 
(2) pay for any other related expense(s), including but not limited to any costs 

related to Your relocation to another home. 
23. NOTICES: AII notices shall be in writing. Where notices are required by this 
Agreement, they (i) cannot be in the form of or written onto any other instrument 
(such as a check or money order); and (ii) they shall be a written notice on 
letter-sized paper (8Y~' x 11") separate from the Agreement itsetf. YOU 
SPECIFICALLY AGREE THAT ORAL NOTICES, REGARDLESS OF FORM OR 
CONTENT OR IMPLICATION, SHALL NEVER CONSTITUTE THE TERM 
"NOTICE" AS DESCRIBED IN THIS AGREEMENT. 
A. 	Notice to You. Notices shall be delivered to You by: 

(1) posting the notice on the front door of the Home; or 
(2) hand delivery to You or any Authorized Occupant over fifteen years of age; 

or 
(3) U.S. Mail, first class postage; or 
(4) via a designated private delivery service authorized pursuant to 26 U.S.C. 

§ 7502(f)(2). 
B. Notice to Us. Notices shall be delivered to Us by: 

(1) hand delivery to an emptoyee of Ours during reguiar business hours inside 
the management office at the community in which the Home is located, or by i 
delivery to a"drop box;' if available, pursuant to Paragraph 23(1)): or 

(2) U.S. Mail, first ctass postage; or 
(3) via a designated detivery service authorized :ursuant to 26 U.S.C. § 

7502(f)(2) to the address listed in Paragraph 1(A) or oc-er such address that We I 
may provide in writing. 
C. Receipt of No6ce. Notices You send to Us shall _a deemec received by Us II 
only upon Our actual receipt of such notice, regardles: of the mathod of delivery 
used pursuant to Paragraph 23(B). To establish You -eceipt of Our notice as a 
matter of law and fact, You and We agree that, in t.:: event th.ere is a dispute 
between You and Us as to the specific date You actua; ~./ received a notice from Us, 
all notices shall be considered received by You no :ater than t;e following time 
periods: 

(1) seventy-two (72) hours subsequent to the F_ 3.mark date uf sending written 
notice via U.S. Mail, First-Class Delivery; 

(2) twenty-four (24) hours subsequent to the s=nding of an overnight delivery 
package via U.S. Mail or via a designated delivery E~rvice authorized pursuant to 26 
U.S.C. § 7502(f)(2); or 

(3) twelve (12) hours subsequent to the posti of the notice on the door of the 
Home; or 

(4) immediately upon hand-delivery to You. 'our Authorized Occupant, or Our 
employee, as set forth in Paragraphs 23(A) and: Ji(B), respective"y. 
D. Use of Overnight or "Drop" Boxes. For e purposes of !his Agreement and 
for the purpose of assessing late fees pursur i to Paragraphs 1(G) and 3, You 
agree that any notice or payment that You del sr to an after-hours "drop box" that 
may be located on the exteriorof Our manage lentoffice shall be deemed received 
at the time the management office re-openr :or business, not before. By using 
the "drop box," You agree that delivery of a notice or payment after business 
hours on the date any notice or paymen is due may result in the notice or 
payment being considered late, and in - ich an event, You shall be liable for 
late fees and/or for an additional r.nth-to-month renewal term, where 
applicable under the terms of this Agre .:nent 
24. CONDITION OF DWELLING HOMt._ 
A. 	By signing this Agreement, You acl iowtedge that the Home is safe, clean, and 
in good condifion. You agree that all r )ptiances and equipment in the Home are in 
good working order, except as descri ad on the Apartment Condition Checklist 
You acknowledge and agree that ti.0 must carefully inspect the Home for any 
defec6ve conditions, including but .ot limited to the presence of any insect/pest 
in(estation, and You must report •_-Ach defective wnditions, pestfinsect infestation, I 
and any further discrepancies by providing written notice to Us within seven (7) 
catendar days (hereinafter "Notice Period") of You first taking possession of the I 
Home. After the expiration of Notice Period, You agree that any defective condition, 
insect/pest infestation or other discrepancy arising in the Home shall be deemed to 
be caused by You alone, and in such an event, We shall hold You personally liable 
for any damages incurred by Us in remedying any defecfive condition, insect/pest 
infestation, or other discrepancy that arises after the Notice Period (with the 
exception of fixtures or systems that may fail due to narmat wear and tear). 
25. DELIVERY OF POSSESSION: If, for any reason not in Our control, We are 
unable to deliver possession of the Home to You at the beginning of the term, and 
We notify You of same any time prior to the beginning of the term and immediately 
upon learning of the inability to deliver possession, then You shall have the option to 
either (a) terminate the agreement and receive a full refund of all sums paid to Us 

within five (5) days of Our receipt of Your notice of termination or (b) take 
possession of the Home within fifteen (15) days after We notify You in writing that it 
is available, in which event Your obligation to pay rent shall begin (i) on the last day 
of the fifteen (15) day nofice or (ii) the day You take possession of the Home, 
whichever event occurs first. Your election must be in writing and received by Us 
within ten (10) days of the date that We notify You of the inability to deliver 
possession. Your failure to make an election within ten (10) days shall constitute 
Your election of subsection (b), above. In either case, upon Your receipt of Our 
notice of inability to deliver possession as required in this Paragraph, We shall be 
released from any liability or obligation to You for failure to deliver possession. 
26. RENTAL APPLICATION: You understand and agree that We have relied upon 
the Rental Application ("Application") submitted by You as an inducement for 
entering into this Agreement, and You warrant that the facts contained in such 
Application are true. If We determine or leam that any fact or representation in the 
Application is false or deceptive or omits material facts, You shall be in default of 
this Agreement, and in such an event, We shall have all of the rights and remedies 
set forth in this Agreement, including but not limited to Our ability to terminate Your 
tenancy immediately and seek possession of the Home and collect from You any 
damages incurred, including reasonable attomey's fees. 
27. SEVERABILITY: In the event that any provision of this Agreement is deemed 
by any Court of competent jurisdiction to be unenforceable, void, and invalid or 
otherwise not binding for any reason, the offending provision shall be severed and 
all other provisions of this Agreement shall remain in full force and effea. 
28. SUBORDINATION: You understand and agree that Your interests under this 
Agreement in the Home are, and shall remain, subject to and subordinate to any 
liens, deeds of trust, security agreements, or other such liens or security interests in 
the Home and property. This subordination provision shall be self-operative. 
29. EMINENT DOMAIN: If the Home or Common Areas or any part thereof shall be 
taken by eminent domain pursuant to governmental authority, this Agreement shall 
terminate at Our option, and in such an event, You agree that You shall have no 
claim against Us or any against any award granted to Us related to the taking. 
30. NON-WAIVER: Our failure to insist upon the shrict performance of the terms, 
covenants, agreements and conditions herein contained, or any of them, shall not 
constitute or be construed as a waiver or relinquishment of Our rights thereinafter to 
enforce any such terms, covenants, agreements, or conditions, but the same shall 
continue in full force and effect. Our endorsement, deposit, or any acceptance of 
any monthly rental payment after the due date shall not constitute a waiver of Our 
right to receive future rent payments on the due date. Pursuant to N.C. Gen. Stat. 
§ 42-26(c), You and We specifically and expressly agree that We may endorse, 
deposit, or otherwise accept any partial rent payment or partial housing 
subsidy payment from You, or paid on behalf of You, with Our full knowledge 
of Your default of this Agreement without such payment operating as a waiver 
of any of Our legal rights, including but not limited to the right to re-enter and 
re-take possession of the Home. As such, You specifically agree that We may 
endorse, deposit, or othervvise accept any partial rent payment or partial 
housing subsidy.  . payment from You, or paid on behalf of You, without waiving 
Our right to declare a default under Paragraph 38 and without waiving Our 
right to exercise any of the remedies provided to Us by Paragraph 38 or 
applicable law. You also agree that Our exercise of the aforementioned rights 
shall in no way violate Chapter 75 of the N.C. General Statutes. You also agree 
that to the extent We and/or Our agent are required to deposit any payment from 
You in order to comply with Title 21, Chapter 58A, Section .0107(a) of the N.C. 
Administrative Code (21 NCAC 58A.0107(a)), You agree that Our deposit of any 
such payment is only made in order to comply with applicable law and shall in no 
way constitute our voluntary waiver of any legal right or of any remedy provided to 
us by Paragraph 38 or applicable law. 
31. STATUS AS AGENT: Responsibility for all Our obligations hereunder rests 
entirely with Us. The Agent (if Our Agent is identified in Paragraph 39) may 
exercise, and shall have, Our rights and powers, but the Agent's duties, if any, are 
solely limited to those duties owed to Us. As the Agent for Us, the Agent shall 
benefit from the covenants, waivers, releases and indemnifications contained in the 
Agreement to the same extent as if the Agent were Us. In the event of cronflict 
between this Paragraph and any other provision, this Paragraph shall control 
supremely and no consideration shall be given to any contrary provision. 
32. REMEDIES: AII remedies under this Agreement or allowed by law or equity 
shall be cumulative; We shall have the right, in our sole discretion, to exercise any 
one, or more, or all of the remedies described in this Agreement as well as any 
other remedy available at law. If a suit for any default of this Agreement establishes 
a default by You, or if You bring an unsuccessful civil action against Us, You shall 
pay Us all costs associated with such action, including but not limited to court costs 
and attorney's fees. 
33. INTERPRETATION: This Agreement shall be construed consistent with the 
laws of The State of North Carolina. 
34. DISCLOSURE OF YOUR INFORMATION. You understand and agree that We 
possess and maintain personal, nonpublic information obtained from Your rental 
application, credit reports, rental references, as well as information otherwise 
obtained during the normal course of Your business relationship with Us. You 
hereby authorize Our disclosure of any and all such information to third 
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parties at ~the request of law enforcement, governmental agencies, business 
entities that own Us in whole or in part or are owned in whole or in part by Us, 
or business entities engaged in business transactions with You, INCLUDING, 
BUT NOT LIMITED TO, FINANCIAL INSTITUTIONS OR OTHER BUSINESSES 
PERFORMING NECESSARY INQUIRIES WITH YOUR CONSENT OR 
KNOWLEDGE. 
35. YOUR DUTIES UPON TERMINATION: Upon any termination of the tenancy, 
whether for default or otherwise, You shall, in addition to any other obligations 
required by this Agreement or law: 
A. Pay all utility bills due for services to the Home for which You are responsible; 
B. Vacate the Home and remove all personal property, and should You fail to 
remove all personal property, You understand and agree that Your failure to remove 
same may constitute Your continued possession of the Home, which may require 
Us to file a summary ejectment (eviction) lawsuit against You to secure possession 
of the Home, and in such an event, You shall continue to be responsible for the 
monthly rent unGl We regain legal possession of the Home ten (10) days after the 
execution of a Writ of Possession by a Sheriff; 
C. Properly clean the Home, including patios, balconies, windows, bathroom 
showers and bath tubs, plumbing fixtures, refrigerators, stove and sinks, and 
rernove all rubbish and trash; 
D. Make any repairs necessary to return the Home to the same condition it was at 
the beginning of the tenancy, less ordinary wear and tear; 
E. Fasten and lock all doors and windows; 
F. Return to Us all keys, security access cards and devices, parking gate openers, 
AND garagedoor openers (as applicable to the Home); 
G. Not disclose to any third party any information regarding any security code 
obtained from Us; 
H. Provide Us with a forwarding address to which the Security Deposit may be 
returned, if You are so entifted; AND 
I. Immediately prior to vacating the Home but after You have removed all items of 
personal property (including trash), You shall arrange a meeting with Us at the 
Home in order to allow Us to perform a move-out inspection. The purpose of a 
move-out inspection is for Us to review the condition of the Home and to create an 
initial, .though not final, estimate of the cwsts to repair damages in the Home that 
exceed normal wear and tear, if any such damages exist. You agree that the 
move-out inspection shall never be considered a final estimate of damages present 
in the Home, and You agree that any oral statement made by Our employee or 
representative during the move-out inspec6on shall not bind Us in any way. Instead, 
You acknowledge and agree that the move-out inspection and its estimate is merely 
a cursory examination of the Home and that We reserve the right to provide You 
with a final statement of any damages and costs at a future date. 
36. UTILITIES—GENERAL PROVISIONS. 
A. We agree, where permitted by law, to provide the utilities and services checked 
in Paragraph 1(C) of this Agreement. To the extent that We do not provide any of 
the utilities described in Paragraph 1(C) as part of the Total Monthly Rent, You 
agree to obtain etectric, gas,(where applicable to the Home), water, sewer, and 
garbage service for the Home. Prior to taking possession of the Home, You shall (i) 
obtain electric service in Your name and (ii) obtain gas service (where applic,able to 
the Home) in Your name; should You fail to do so, or in the event that payments for 
electricity or gas are not made when due, either failure shall be considered Your 
default of this Agreement. In any case, We are not liable for failure to supply 
electric, gas, garbage, water or sewer service(s), nor are We liable for any damage 
resulting from an interruption or malfuncGon in service or any utility due to any 
cause, unless We (1) supptied the utility to You and (2) We acted with gross 
negligence regarding same. 
B. Where We do not agree in Paragraph 1(C) to provide you with water and sewer 
service(s) as part of the Total Monthly Rent, and where such water or sewer 
service(s) are directly metered to the Home by a local governmental entity or similar 
authority (instead of submetered through Us, as provided in Paragraph 37), You 
shall, prior to taking posession of the Home, obtain such water and sewer services 
in Your name; shoutd You fail to do so, or in the event that payments for water 
and/or sewer are not made when due, either failure shall be considered Your defautt 
of this Agreement. 
C. Where We agree to provide intemet service in Paragraph 1(C) as part of the 
Total Monthly Rent, You understand and agree that: (i) We are paying a third-party 
to provide such internet service; (ii) as such, We cannot control the quality, speed, 
or continuity of such service; (iii) We do not represent or othenvise guarantee the 
quatity or speed or continuity of such intemet service; (iv) We shall not be liable to 
You for the quality or speed or continuity of such internet service, nor shall We be 
liable to You for any damages incurred by You or Your Authorized Occupants or 
Your guests as a result of the use of, or any interruption of, the internet service; and 
(v) YOU ACCEPT AND USE SUCH INTERNET SERVICE AT YOUR OWN RISK. 
37. SUBMETERING UTILITY DISCLOSURE: The contents of this Paragraph shall 
be considered valid terms and conditions of this Agreement ONLY in the event that 
Paragraph 1(C) denotes that We are submetering water and/or sewer services to 
You. If the appropriake check box in Paragraph 1(C) is marked "YES," this 
Paragraph shall control, as this Agreement relates to the submetering of water 
and/or sewer services in the Home. You agree that You are solely responsible for 

paying all charges that You incur for the use of water and/or sewer services 
(hereinafter referred to as "utilities") that are submetered for the Home and provided 
to You by Us and billed to You by Us or by our billing agent, as listed in Paragraph 
1(C) of this Agreement (submetering shall include systems where meters measure 
both hot and cotd water sources or, where appticable, hot water sources only with 
corresponding estimates of cold water usage as permitted by N.C. Gen. Stat § 
62-110(g)(1a)). Such charges for utilities shall be in addition to Your Total 
Monthly Rent, and the charges shall not exceed the total of (1) the unit 
consumption rate charged_by the supplier of the service, plus (2) a monthly 
administrative fee, said amount representing the cost of billing and coltectlon, 
said cost not to exceed the maximum administrative fee authorized by the 
N.C. Utilities Commission. You shall receive bills for use of the utilities at least 
once per monthly period. Each bill shall list a billing date, and Your payment of 
such a bill shall be considered past due if not received within twenty-five (25) days 
of the billing date. You agree to allow Us or Our billing agents to have access to the 
Home during regular business hours if necessary to read the submeter for the 
Home. In the event that You fail to pay for the utilities when due, You understand 
that any and all unpaid amounts related to the utiliGes may be deducted from Your 
security deposit pursuant to Paragraph 5. Pursuant to N.C. GEN. STAT. § 42-26(b), 
We shall not use Your failure to pay for submetered water and/or sewer utilities as a 
basis to terminate either Your lease or Your right of possession during the initial 
rental term or during any renewal term, though We reserve the right to terminate this 
Agreement at the end of the initial rental term or at the end of any renewal term. In 
the event You fail to pay for submetered water utilities when due, We also reserve 
the right to (1) sue You in a civil action to recover the unpaid amounts, and (2) 
report Your failure to pay to any credit bureau or collection agency during any lease 
term, in addition to any other remedies more fully described in Paragraph 38 of this 
Agreement. In consideration of the receipt of such utili6es, You release Us and Our 
billing agent from any and all liability arising from the use or enjoyment of the 
utilities or from any interruption or variations in the utilities, unless such injury or 
damage is the result of Our gross negligence. 
38. DEFAULT: In the event that You fail to comply with any one or more of the 
terms and conditions contained herein or referenced hereto, or should You fail to 
perform any other promise, duty or obligation herein agreed to or imposed by law, 
any such failure shall constitute Your immediate, material, and instant DEFAULT of 
this Agreement, without notice or warning of any kind to You. Upon any default by 
You, We shall be entitled to collect from You any and all expenses, damages, and 
costs (including reasonable attomey's fees and court costs) arising out of or in any 
way relating to said default. Should You desire to terminate Your tenancy of. the 
-Home at any time prior to the ending date of the inidal rental term stated in 
Paragraph 1(B) (or prior to any renewal month-to-month term), You 
specifically understand and agree that, in addition to any other remedies 
available to Us under this Agreement, You shall be liable to Us for the Total 
Monthly Rent that accrues through the date of whichever one of the following 
events occurs first: (i) the date We receive a rental payment from the 
subsequent tenant who entered into a separate written lease agreement with 
Us for the Home OR (ii) the end of the initial rental teffn (or applicabte renewal 
month-to-month term). In addition to the foregoing, and in the event of a default by 
You: 
A. We may, with or without notice to You, do any one or more of the 
following acts: 

(1) terminate Your right to possession of the Home without terminating this 
Agreement; AND/OR 

(2) exercise any other act or remedy described in this Paragraph 38 or 
provided by law; OR 

(3) terminate this Agreement; 
B. We shall be entitted to immediate possession of the Home, and as such, You 
shall peacefully and affirmatively surrender the Home to Us, with or without Our 
demand; 
C. 	Should You fail to surrender possession of the Home immediately upon default, 
We shall have the immediate right to re-enter and retake possession of the Home, 
and We may enforce this right through a summary ejectment proceeding or 
expedited eviction proceeding authorized by relevant sections of Chapter 42 of the 
North Carolina General Statutes; 
D. In the event that We terminate this Agreement, all Our duties under this 
Agreement shall terminate, and We shall be entitled to collect from You all accrued 
and unpaid rents and damages arising under this Agreement; 
E. 	In the event that We terminate Your right to possession without terminafing the 
Agreement, You shall remain liable for the full performance of all terms and 
conditions under this Agreement — including, but not limited to, the payment of 
rent — and We shall use reasonable efforts to re-let the Home on Your behalf, and 
in any event, You shall always remain liable for any resulting costs, lost rents and 
any other deficiencies or damages; 
F. In the event We file a summary ejectment action against You (as described in 
Paragraph 38(C)I, You shall also be liable to Us for the highest ONE of whichever of 
the following fees apply: 

(1) Complaint Filing Fee. If You are in default of the lease, and if We file and 

I serve a summary ejectment comptaint or a complaint for money owed against You, 
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then You shall owe Us a Complaint Filing Fee in the amount described in Paragraph 
1(I). The Complaint Filing Fee shall be equal to $15.00 or five percent (5%) of the 
Total Monthly Rent, whichever is higher, and said Fee shall be in addition to late 
fees, court costs, attomey's fees, and any other monetary damages or costs arising 
under the terms of this Agreement. If the Total Monthly Rent is subsidized by a 
government entity, the Complaint Filing Fee will be $15.00 or 5% of Your share of 
Total Monthly Rent, whichever is higher. In the event a summary ejectment 
complaint is filed and served against You, You understand and agree that You wiil 
owe Us the Complaint Filing Fee even if We elect to dismiss the pending summary 
ejectment complaint, and You atso agree that We may require You to pay said Fee 
as a condition of allowing You, at our discretion, to cure a default. 

(2) Court Appearance Fee. In the event that (i) We file, serve, and prosecute 
successfully a summary ejectment complaint or complaint for money owed against 
You and (ii) a judgment is entered against You, and (iii) if You fail to appeal the 
judgment within the legally proscribed timeframe, You shall owe Us -- in lieu of the 
Complaint Filing Fee -- a Court Appearance Fee in the amount described in 
Paragraph 1(I). The Court Appearance Fee shall be equal to ten percent (10%) of 
the Total Monthly Rent, and said Fee shall be in addition to late fees, court costs, 
attorney's fees, and any other monetary damages or costs arising under the terms 
of this Agreement. If the Total Monthly Rent is subsidized by a government entity, 
the Court Appearance Fee will be 10% of Your share of Total Monthly Rent You 
understand and agree that You will owe Us the Court Appearance Fee if We elect to I 
allow You to cure the default afterjudgment is entered, and You also agree that We I 
may require You to pay said Fee as a condition of allowirg You, at our discretion, to 
cure a default after judgment is entered against You. 

(3) Second Trial Fee. In the event that (i) Ycu appeal a judgment of a 
magistrate and (ii) We prove that You are in default of the lease at the new trial and ' 
(iii) We obtain a judgment against You at the new trial, Y ~u shall owe Us — in lieu of 
the Complaint Filing Fee and the Court Appeararce Fee -- a Second Trial Fee in the 
amount described in Paragraph 1(I). The Second Trial =ae shall be equal to twelve i 
percent (12%) of the monthty rent, and said Fee shall :e in addition to late fees, 
court costs, attorney's fees, and any other monetary damages or costs arising under' 
the terms of this Agreement. If the Total faonthly Rent is subsidized by a, 
govemment entity, the Second Trial Fee will be 12% of 'e :)ur share of Total Monthly 
Rent. You understand and agree that You will owe Us -ne Second Trial Fee if We 
elect to allow You to cure the default afterjudgmant is =_-cered at the new trial, and 
You also agree that We may require You to pay said Fe= as a condition of allowing 
You, at our discretion, to cure a defautt after the new trial 
G. In the event that any defautt of this Agreement by ' :)u results in You owing a 
debt (hereinafter the "DebP') to Us, the Debt shall accn ;=:nterest at the annual rate 
described in Paragraph 1(I), beginning from the oate We _)btain legal possession of 
the Home until the Debt is paid in full; 
H. You understand and agree that the term "w!fi or wit; Dut notice" as used in this 
Paragraph 38 grants Us the absotute and sole : scretion :_- perform any one or more 
of the acts described herein without nofice to You of =..iy kind. By signing this 
Agreement, You freely and voluntarily and exorassly ac;:::)wledge that We have no 
duty to notify You regarding any default, ncr do We t=,e any duty to make any 
demand in any form or manner whatsoever =-s a prerequ: 3ite to exercising Our right 
to seek Your summary ejectment from the H:•rne; 
I. Regardtess of Our election of any rerr-ady describec herein, We shall always 
have the right to hotd You liable for the Decc. and in so dcing, We reserve the right 
to seek enforcement of the Debt agai :t You througi, any and all available 
remedies, including but not limited to (1) a avil lawsuit, (2) the referral of the Debt to 
a collection agent, and (3) the reporting of the Debt to a consumer credit reporting 
agency. 

i 	- 	- 
A. PROTECTION OF COPYRIGHT. By signing below, We and Our managing 
agent, if any, acknowtedge that pages one through ten (1-10) of this Agreement is a 
lease form (pages one through ten of this Agreement hereinafter generally referred 
to as the "master lease form") exclusively created, owned, and copyrighted by the 
Apartment Association of North Carolina (AANC). We and Our managing agent, if 
any, also acknowledge that any addendum to this Agreement containing the AANC 
logo or noting AANC's copyright at the bottom of the addendum (any such 
addendum hereinaftergenerally referred to singularly and collectively as "authorized 
addenda") is also exclusively created, owned, and copyrighted by AANC. As such, 
We and Our managing agent, if any, hereby represent that this forma and any 
authorized addenda are original master lease form(s) and original authorized 
addenda (i) purchased directly from AANC or (ii) purchased directly from a local 
apartment association affitiate of AANC or (iii) are computer-generatedversions of 
the master lease form and/or authorized addenda purchased from an authorized 
licensee of AANC. You and We agree that if the master lease form or authorized 
addedna signed by You and Us is either a photocopy or a computer-generated 
version obtained from any source other than an authorized licensee of AANC, 
then this Agreement, inctuding any addenda, shall be void ab initio. 
B. EXECUTION OF AGREEMENT. IN WITNESS HEREOF, We and You duly 
execute this Lease Agreement on the respective dates written below. By executing 
this Agreement, YOU ACKNOWLEDGE HAVING READ AND AGREED TO ALL 

THE PROVISIONS OF THIS AGREEMENT, including any section requesting 
Your initials, whether or not You actually signed your initials. You further 
acknowledge having received a copy of this Agreement. You acknowledge 
consulting with, or having had the opportunity to consult with, counsel prior to 
executing this Agreement. This Agreement, as well as all addenda to this 
Agreement, which are hereby incorporated hereing by reference, as well as 
any special terms and conditions (if any, more fully described as: 

hereby constitute the ENTIRE agreement between the parties and NO 
statement, oral or written or otherwise, not contained or described herein 
shall be binding on either party. 	No subsequent amendment to this 
Agreement or any statement, oral or otherwise, by either party to this 
Agreement shall be binding unless it is IN WRITING AND SIGNED BY ALL 
PARTIES HERETO, with the sole excepfion of modification to the Rules and 
Regulations. 

LESSOR: 

Madison Greensboro, LLC 

Print Name of Lessor 

BY: 3rd G oup Properties , LL 

Pri t Nam 	a e nt 	n of M 	Compa (if ny)/Ag 	or Lessor 

Signature of Authorized Person for Manag e t ompany or Agent 

N.C. Real Estate License Number (if signed by licensed N.C. broker) 

Date Signed: 
	-30'l5 

(signature only, do D2print name]: 	
, 

" 	 (SEAL) 
Last Name 

DateSigned: 
 

(SEAL) 

First Name 	 Middle Initial 	 Last Name 

Date Signed: 

(SEAL) 

First Name 	 Middle Initial 	 Last Name 

Date Signed: 

(SEAL) 

First Name 	 Middle Initial 	 Last Name 

Date Signed: 
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APARTMENT ASSOCIATION OF NORTH CAROLINA 
,qANC 	 PET AGREEMENT 
A d ivonh ~no

ion 

1. ADDENDUM. For mutual and proper consideration, the 
receipt of which is acknowledged by all of the undersigned 
parties to this document, this document shall serve as an 
addendum ("the Addendum") to the residential lease contract 
("the Lease") between 

Madison Greensboro, LLC 

as Lessor (hereina er re erred to as "We" or "Us" or in similar 
possessive forms) and 

Doris Robinson 

as Lessee(s) (hereinafter referred to as "You" or in similar 
possessive forms) for the rental of real property located at a 
street address of: 

5521 Tomahawk Drive #5521G, Greensboro NC 

(saideal property hereinafter referre to as "the Home"). 
Where the terms of the Lease and this Addendum may 
conflict, the terms of this Addendum shall control. 

2. DEFINITION OF PETS. As used in this Addendum, the 
term "pet" shall refer to any animal that You keep at the Home 
or allow into the Home, and for the purposes of this 
Addendum, the term "pet" shall include any animal - whether 
such animal is an amphibian, bird, fish, insect, mammal, 
reptile, or any other creature - that You allow into the Home, 
whether or not the animal is owned by You (e.g., a guest's 
animal or an animal that You agree to house temporarily for 
another person). 

3. DESCRIPTION OF PETS. By signing this Addendum, 
You hereby represent that You shall keep or otherwise 
maintain the following type and description of animal in the 
Home (check where applicable and describe where irrdicated): 

= DOG(S) 

Number: 	 Weight(s): 

Color(s): 

Describe breed(s): 

Age(s): 	 City license no.: 

_ CAT(S) 

Number: 	 Weight(s): _ 

Color(s): _ 

Describe breed(s): 

Age(s): 	 City license no.: _ 

_ FISH 
Number of Fish Tank(s): 
Size(s) of Fish Tanks (Gallons): 

_ OTHER 
Please describe: 

The above-described animal(s) shall hereinafter (singularly 
and collectively) be referred to as "pet." 

~NO PET. By checking this box, You certify that You do 
Siot_ have a pet. You also agree that in the event You acquire 
a pet or allow one to enter the Home, You shall notify Us 
immediately. 

4. NO OTHER ANIMALS. By signing this Addendum, You 
agree that only the specific pet listed herein is permitted to 
occupy the Home. You understand and agree that no other 
animal is permitted either to visit or to stay in the Home 
without Our prior express wr'itten permission. Should You 
acquire a new animal, aliow another animal to enter the Home, 
or otherwise seek to replace a pet listed herein with another 
animal, You must first obtain Our written consent and also sign 
a new Addendum describing the new animal. You understand 
and agree that We reserve the right to reject any animal for 
any reason in Our sole discretion. Unless You obtain Our 
express written permission, You are not permitted to have fish 
aquariums exceeding twenty (20) gallons in volume, birds, 
rodents (including gerbils, guinea pigs, mice, rabbits, ferrets, 
etc.), reptiles (lizards, snakes, etc.), insects (ants, bees, etc.) 
or arachnids (spiders, scorpions, etc.). 

S. PET FEES, RENTS, AND DEPOSITS. You agree to pay 
Us the following amounts (check where applicable): 

_-Monthly Pet Rent: -- — 	 $ 
This amount shall be in addition to Your monthly rent due 
under the Lease and shall be due and payable on or before 
the first calendar day of each month of the term of the Lease. 

;' 1 Non-Refundable Pet Fees: 	$ 	250.00 
This amount is paid by You as consideration for Your privilege 
of maintaining a pet.at  the Home and not as payment for future 
damages relating to said pet. 

You agree that Your payment of the monthly pet rent 
and/or the non-refundable pet fee is neither a deposit nor a 
payment for future damages relating to said pet.- As these 
payments are not a security deposit, You also agree that they 
are not subject to any deposit itemization requirements at 
lease termination. 

F-1 Refundable Pet Deposits: 	$ 
(said amount shall hereinafter be referred to as "the deposit"). 
The deposit shall be considered as an additional security 
deposit subject to the requirements of the N.C. Tenant 
Security Deposit Act (N.C. GEN. STAT. § 42-50 et seq. ). 
Should no damages beyond normal wear and tear exist in the 
Home at the end of Your tenancy, We shall refund the deposit 
to You. However, should damages beyond normal wear and 
tear exist in the Home at the end of Your tenancy, We may 
apply the deposit to pay for such damages and refund the 
balance of the deposit, if any, to You. Our application of the 
deposit to any damages beyond normal wear and tear shall 
not release You from liability for the amount of any damages at 
the Home that exceed the amount of the deposit. 

6. PET WASTE. You understand and agree that the 
presence of pet urine or similar waste in the carpet, flooring, or 
fixtures of the Home shall not, under any circumstances, be 
considered "normal wear and tear" and shall likely result in the 
replacement of the carpet, flooring, and affected fixtures in the 
Home. In such an event, You shall be fully liable for the 
replacement of said carpet, flooring, and fixtures (including 
installation and labor costs). The replacement value of carpet, 
flooring, and fixtures shall be prorated based on the 
respective age of the item(s) at the time of replacement as 
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compared to the original expected life of the respective 
item (s) . 

7. PET RESTRICTIONS. You understand and agree that: 
a. The pet shall be kept inside the Home at all times 
with the exception of Your act of walking a dog or a cat 
outside, in which case the dog or cat shall be on a leash at 
all times and shall be under Your direct control and 
supervision; 
b. If there are designated pet walking areas in the 
community in which the Home is located, then You may 
only walk Your pet in those specific pet walking areas and 
not in any other Common Area of the community; 
c. If there are no designated pet walking areas in the 
community in which the Home is located, then You may 
walk Your pet in the Common Areas of the community, 
provided that Your pet (i) does not disturb the rights or 
comfort of other people using the Common Areas, (ii) is 
kept away from all shrubs, trees, and landscaped flower 
and plant beds, (iii) is not allowed to enter a swimming 
pool area, fitness facility, clubhouse, management office, 
playgrounds, or another residence in the community, and 
(iv) is kept out of traffic areas and parking areas; 
d. You shall not keep or allow any pet to be on a 
balcony, in a patio, or in any Common Area unless You are 
in the immediate presence of the pet at all times; 
e. You shall not tie up (or otherwise leash) any pet to 
any stationary object outside the Home; 
f. You shall immediately cles_n up any solid waste left 
by Your pet in a Common Area: 
g. The pet shall only be allceied to defecate or urinate 
in areas specifically designatE ,, by Us, and if We do not 
specifically designate such ar as, then You shall ensure 
that Your pet does not defecE.:,-3 or urinate within 100 feet 
of any building, traffic or p::~king area, swimming pool 
area, fitness facility, clubi:ouse, management office, 
playgrounds, or any residencz: in the community; and 
h. If, in Our sote discretior We determine that the pet 
constitutes a nuisance, crF. ates a disturbance, causes 
damage, or poses a threat +. J the safety or welfare of any 
person or property, then Yoi. 3hall remove the pet from the 
Home within twenty-four (2,1. hours of Our demand for You 
to remove said pet. 

8. INDEMNIFICATION. Ycu understand and agree that 
You shall indemnify Us and hold Us and Our agents harmless 
from any and all claims, liabilities, costs, rents, fines, fees, 
attorney's fees, and any other monetary damage that We rnay 
incur arising out of, or in any way relating to, injury to persons 
or property caused, whether directly or indirectly, by any pet 
owned or otherwise kept by You, Your Authorized Occupants, 
or Your guests. 

9. PAYMENT OF RENTS, FEES, AND DEPOSITS FOR 
UNAUTHORIZED PETS. Should We discover that You have 
or had an unauthorized pet in the Home during Your tenancy 
(whether or not Our discovery of the unauthorized pet occurs 
during Your tenancy or thereafter), You agree that You shall 
be liable to Us for the immediate payment of any and all non- 
refundable pet fees and pet rents and pet deposits normally 
due to Us pursuant to Our rules and regulations, or pursuant to 
Our normal charges and fees as if You had disclosed such pet 
to Us at the inception of the Lease. You understand and 
agree that it is unreasonable for You to demand that We 
ascertain the exact date and time that any unauthorized pet 
was present in the Home for the purpose of establishing a 
prorated sum; accordingly, for the purpose of assessing the 
amount of said pet fees and pet rents and pet deposits (the 
deposit) that You owe to Us, You agree that such amounts 
shall be calculated as though the unauthorized pet was 
present in the Home on the first day of the Lease term. In the 

event You fail to tender these sums immediately upon Our 
demand, Your failure shall constitute Your default of this 
Agreement and the Lease. 

10. NON-WAIVER. We shall not be deemed to have waived 
the right to evict for Your default under this Addendum under 
any circumstances, and We may collect rent with full 
knowledge of any breach of this Addendum without waiving 
Our right to enforce any remedy described herein, unless We 
have provided You with a signed writing that explicitly and with 
particularity waives Our right to evict for Your default. 

11. ANY BREACH OF THIS ADDENDUM A DEFAULT. Any ' 
action or inaction or omission by You or any guest or visitor or 
occupant that violates any term or condition of this Addendum 
shall constitute Your default of the Lease. 

12. SEVERABILITY. Should any court of law consider any 
provision of this Addendum to be unenforceable, then that 
provision shall be considered severed from this Addendum 
and the remainder of this Addendum shall continue in full force 
and effect. If required, the parties agree that a court of law 
shall construe the remaining non-severed provisions in a 
context consistent with the Addendum as a whole. 

13. EXECUTION BY PARTIES. We and You duly execute 
this Addendum on the respective dates written below. By 
executing this Addendum, YOU ACKNOWLEDGE HAVING 
READ AND AGREED TO ALL THE PROVISIONS OF THIS 
ADDENDUM. You further acknowledge having received a 
copy of this Addendum. You also acknowledge consulting 
with, or having had the opportunity to consult with, counsel 
prior to executing this Addendum. 	This Addendum 
constitutes the ENTIRE agreement between the parties 
and NO statement, oral or written or otherwise, not 
contained or described herein shall be binding on either 
party. No subsequent amendment to this Addendum or 
the Lease or any statement, oral or otherwise, by either 
party to this Addendum shall be binding unless it is in 
writing and signed by all parties. 

LESSOR: 

Madison Grgensboro, LLC 

Print 

~'~LWIALWAI'~wti 
Signature of Authorized Person for 	g 	nt o pany or Agent 

Date Signed: 	q 

_i.~.!— / 

 

LESSEES signature oniy o n t print nameJ: 
, 	 t 

1. 	 (SEAL) 
i 

Date Signed:  

2, 	 (SEAL) 

Date Signed: 

3. (SEAL) 

Date Signed: 

4. (SEAL) 

Date Signed: 
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AMENITY ADDENDUM 

1. ADDENDUM. For mutual and proper consideration, the 
receipt of which is acknowledged by all of the undersigned 
parties to this document, this document shall serve as an 
addendum ("the Addendum") to the residential lease contract 
(the "Lease") between 

as Lessor (hereinafter referred to as "We" or "Us" or in similar 
possessive forms) and 

as Lessee(s) (hereinafter referred to as "You" or in similar 
possessive forms) for the rental of real property located at a 
street address of: 

5521 Tomahawk Drive #5521G, Greensboro, 

NC 27410 
(said real property hereinafter referred to as "the Home"). 
Where the terms of the Lease and this Addendum may 
conflict, the terms of this Addendum shall control. 
2. PURPOSE OF ADDENDUM. 	You agree tliat Our 
apartment community offers certain common area facilities and 
amenities (hereinafter. collectively referred to as "Amenities"). 
You understand and agree that, pursuant to Paragraph 8 of the 
Lease, Your payment of Total Monthly Rent only entitles You 
the right to lease the Home and the right to have ingress and 
egress to and from the Home; as such, the Amenities are only a 
privilege that may be revoked by Us at any time with or without 
notice, particularly if You, Your Authorized Occupants, or Your 
guest(s) have misused such Amenities or disturbed the rights 
and comfort of other people. 	N 
3. AMENITIES AVAILABLE WITHIN OUR APARTMENT 
COMMUNITY. 	Our apartment community contains the 
following amenities for Your use (check those that app/y): 

® SWIMMING POOL 	® FITNESS CENTER 

❑ TENNIS COURT 	❑ BASKETBALL COURT 

❑ BUSINESS CENTER ® LAUNDROMAT 

® OTHER (Describe) Pla}Laround 

4. AMEN ITY/COMMUN ITY RULES. You understand and 
agree that We may post or publish or distribute rules regulating 
Your access to, and use of, any Amenity, and You further agree 
that any such rules, however distributed, shall be instantly 
incorporated herein as if set fon`h in full, and any breach of said 
rules by You, Your Authorized Occupants, or Your guest(s) 
shall constitute Your immediate and instant default of the 
Lease. 

5. RIGHT TO CLOSE OR CHANGE AMENITIES. We reserve 
the right, in Our Sole discretion, to change or close any 
Amenity with or without notice, and You agree that We shall not 
be liable to You for any abatement or for any other 
cornpensation related to such closure or change. 
6. ASSUMPTION OF RISK IN USE OF AMENITIES. During 
the term of the Lease, You understand and agree that You 
EXPRESSLY AND VOLUNTARILY AND FREELY ASSUME 
THE RISK OF DEATH AND/OR ANY PERSONAL INJURY 
SUSTAINED WHILE USING SAID AMENITIES UNLESS THE 
DIRECT CAUSE OF SAID DEATH AND/OR INJURY IS 
DIRECTLY CAUSED BY OUR GROSS NEGLIGENCE OR 
THE GROSS NEGLIGENCE OF OU.R AGENT, IF ANY. 
7. EXECUTION BY PARTIES. We and You duly execute this 
Addendum on the respective dates written below. By executing 
this Addendum, YOU ACKNOWLEDGE HAVING READ AND 
AGREED TO ALL THE PROVISIONS OF THIS ADDENDUM. 
You fun`,her acknowledge having received a copy of this 
Addendum. You also acknowledge consulting with, or having 
had the opportunity to consult with, counsel prior to executing 
this Addendum. This Addendum constitutes the ENTIRE 
agreement between the parties and NO statement, oral or 
written or otherwise, not conta'ined or described herein 
shall be binding on either party. No subsequent amendment 
to this Addendum or the Lease or any statement, oral or 
otherwise, by either party to this Addendum shall be 
binding unless it is in writing and signed by all parties. 

LESSOR: 
Madison Greensboro, LLC 

Print N'ame of Le or 

BY: 

Signature of Authorized Person for Management Compan or genf 

Date Signed:  

LESSEES [si nature only do no prin name]: 

~ 	 , 

(SEAL) 

Date Signed: -, 43011-5, 	 _ 

2. (SEAL) 

Date Signed: 

3. (SEAL) 

Date Signed: 
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BED BUG ADDENDUM 

1. 	ADDENDUM. For mutual and proper consideration, the receipt 
of which is acknowledged by all of the undersigned parties to this 
document, this document shall serve as an addendum ("the 
Addendum") to the residential lease contract (the "Lease") between 

Madison Greensboro, LLC 

as We (hereinafter referred to as "We" or "Us" or in similar 
possessive forms) and 

Doris Robinson 

as Lessee (hereinafter referred to as "You" or in similar possessive 
forms) for the rental of real property located at a street address of: 

5521 Tomahawk Drive #5521d, Greensboro, 

NC 27410 
(said real property hereinafter referred to as "the Home"). Where 
the terms of the Lease and this Addendum may conflict, the 
terms of this Addendum shall control. : 
2.  WHAT ARE BED BUGST  (Informafional Purposes Only) 

Bed bugs are small, wingless, oval-shaped insects that feed on 
the blood of warm-bodied animals, though they have a preference 
for human blood. Hatchling bed bugs are about the size of a poppy 
seed, and adults can grow to the size of an apple seed. Typically, 
bed bugs live for a period of approximately six to twelve months 
and they can survive for extended periods without feeding. Their 
color ranges from nearly white or a light tan to a deep brown or 
bumt orange. 

A. Practical Ways to Limit Exposure to Bed Bugs: 
1. Do not purchase or accept used furniture from unknown 

sources. 
2. Protect Ygur mattress and box springs by encasing 

them within special mattres's bags and insure that they are properly 
sealed. Make sure Your linens are clean and change Your sheets 
and bedding often. 

3. When traveling, inspect Your accommodations 
immediately upon arrival and attempt to store Your luggage on 
eievated sun`aces such as the luggage rack provided by most 
hotels. 

4. Immediately notify Us of any potential or suspected bed 
bug sightings. 

5. Never attempt to treat bed bug infestations without the 
participation of a licensed pest control company approved by Us. 

B. Bed Bug Exposure: 
Bed bugs seek out people and sometimes animals, generally at 
night while such hosts are sleeping, and painlessly feed on human 
blood. While feeding, they inject a tiny amount of their saliva into 
the skin, which can ultimately form an irritant to the skin in some 
instances, resulting in an, aliergic response. The skin lesion 
produced by the bite of a bed bug resembles those caused by 
many other kinds of blood-feeding insects, such as mosquitoes and 
fleas. Whiie bed bugs feed on human blood there is no scientific 
evidence suggesting that bed bugs carry and/or transmit diseases 
from one host to another. 	In fact, the U.S. Environmental 
Protection Agency and the Centers for Disease Control and 
Prevention have refused to elevate bed bugs to the threat level 
posed by disease-carrying pests. 

C. Persons Likely to Experience A Bed Bug Infestation: 
Anyone and everyone are subject to experiencing a bed bug 
infestation as bed bugs do not discrirninate in their selection of 
hosts. Many people mistakenly believe that poor hygiene and/or 
cleanliness increase the likelihood that you will experience a bed  

bug infestation. This is fundamentally untrue as bed bugs know no 
economic or social bounds. Bed bugs can be found in the nicest of 
apartment communities, five-star hotels and resorts, and even in 
commercial retaii stores. Therefore, You should not be ashamed if 
You experience a bed bug infestation, as it could happen to 
anyone. It is crucially important that You immediately report any 
potential bed bug infestation to_Us in order to limit the scope and/or 
extent of any infestation. 

D. Identifying an Infestation: 
1. Check whether You have any unexplained welts, bites 

or skin irritations similar to those found from a mosquito or Flea bite. 
Bed bug bites are generally in linear succession and found on 
exposed areas of the skin, such as the face, neck, arms and legs. 

2. Inspect the area around your mattress, box springs, 
headboard and bed frame. Look for any evidence of their 
presence, such as fecal markings of a red-to-dark brown color, 
which will generally be visible on or near beds. Check for blood 
stains on Your mattress as a result of bed bugs having been 
crushed during Your sleep. You may also find skin casts as bed 
bugs are known to shed their skin froin time to time. 

3. Regularly inspect Your bedding, bed frames, mattress, 
box springs, uphoistered and wooden furniture both inside and out 
(including inside and behind drawers), and along ceiling and wall 
junctions. 
3. ACKNOWLEDGEMENT. You hereby acknowledge and agree 
that We have informed You that the Home ❑ has not ❑ has 
reported instances of bed bug infestation preceding the execution 
of the Lease. To the extent there have been any reported instances 
of bed bug infestation in the Home, We have had the Home treated 
by a licensed pest control company, at the conclusion of which, the 
Home was found to be free of bed bugs. 
4. PRIOR RESIDENCE. You hereby warrant and certify that You 
are not moving from, and have not lived in, a home, residence 
and/or apartment that has experienced or been subject to a bed 
bug infestation within the eighteen (18) month period immediately 
preceding the beginning of the initial lease term and that prior to 
taking possession of the Home, You have inspected Your personal 
property, furniture, mattress, clothing and possessions and found 
them to be free of bed bugs. You further ceriafy and warrant that 
You have not been subjected to conditions in which there was a 
bed bug infestation prior to taking possession of the Home. 
5. RESPONSIBILITIES AFTER DELIVERY OF POSSESSION. 
You agree that any infestation of bed bugs in the Home shall 
constitute damage and defacement of the Home. In consideration 
of the disciosure provided for herein, if the Home becomes, or is 
discovered to be, infested with bed bugs.  at any time during the 
lease term, any renewal thereof, or between Your moving out and 
Our being put in possession of the Home, such infestation shall be 
conclusively presumed to be caused by You, and in such an event, 
You agree that You shall be in violation of N.C. GEN. STAT. § 42- 
43, and You further agree that, pursuant to N.C. GEN. STAT. § 42- 
41, We shall be released of any duty under N.C. law (including, but 
not limited to, N.C. GEN. STAT. § 42-42) to make the Home 
habitable. As such, You shall be responsible for any damages 
incurred by Us as a result of such infestation, including but not 
limited to the cost of treatment for the Home and any surrounding 
units as recommended by a qualified and licensed pest control 
company. In the event of an infestation, We shall not be 
responsible for the cost of treating Your personal property located 
in the Home. Furthermore, We may declare a default of the Lease 
and pursue any and all remedies available to Us under the Lease. 
6. DUTY TO REPORT/INSPECT. You hereby acknowledge Your 
ongoing obligation, in accordance with the terms of the Lease, to 
immediateiy notify Us in writing of any potential bed bug infestation 
in the Home. You acknowledge and understand that You have a 
continuing obligation to inspect Your bedding, bed frames, mattress, 
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box springs, and head board on a reguiar periodic basis. You 
further agree to immediately notify Us of any signs of a potential 
bed bug infestation, including but not limited to, any red to dark 
brown spotting around the bed frame or mattress area, or 
unexplained bites, stings, irritations or sores. Furthermore, You 
understand and agree that You are required by the Lease and this 
Addendum to cooperate and fully comply with any and all 
recommendations as set forth in the insect or bed bug treatment or 
eradication plan as recommended by a licensed pest control 
company. 	Your failure to immediately report in writing (or 
otherwise) the presence of bed bugs in the Home upon discovery of 
the same, or to fully cooperate with the pest control company, shall 
constitute Your default of the Lease. 
7. BREACH OF ADDENDUM. In the event You fail to pen`orm 
Your obiigations under this Addendum, such action and/or inaction 
shall constitute an immediate and instant default of the Lease and 
this Addendum. Upon Your defauit, We may, with or without notice, 
terminate Your right to possession of the Home without terminating 
the Lease and/or exercise any other remedy provided by law or 
described within the Lease. Should We discover that You are in 
defauit of the requirements of Paragraph 4 of this Addendum and 
that You have misrepresented the facts and provided Us with false 
information, then You agree that such misrepresentation shall 
constitute Your act of fraud and shall permit Us to recover from You 
(i) compensatory damages, (ii) punitive damages, and (iii) Our 
attorney's fees. 
8. NO SELF TREATMENT. Under no ~;ircumstances shall You 
attempt to provide treatment to the Home, whether such treatment 
is being provided by You or someone hired on behalf of You. In all 
circumstances, You must first notify Us in writing, and We shall 
thereafter arrange for treatment of the Home by a licensed pest 
control company. Any attempt(s) by You to treat the Home or to 
make arrangements for the treatment c; the Home shall constitute 
Your defauit of the Lease. 
9. SEVERABILITY. Should any court c~ iaw consider any provision 
of this Addendum to be unenforceable, tnen th,at provision shall be 
considered severed from this Addendum and the remainder of this 
Addendum shall continue in full force and effect. If required, the 
parties agree that a court of law shouid --onstrue the remaining non- 
severed provisions in a context consistant with the Addendum as a 
whoie. 

10. INDEMNIFICATION. You understand and agree that You shall 
indemnify Us and hold Us and Our Agent(s) harmless from any and 
all claims, liabilities, costs, rents, fines, fees, attorney's fees, and 
any other monetary damage that may result from Your breach of the 
duties arising under this Addendum. 
11. EXECUTION BY PARTIES. We and You duly execute this 
Addendum on the respective dates written below. By executing this 
Addendum, YOU ACKNOWLEDGE HAVING READ AND AGREED 
TO ALL THE PROVISIONS OF THIS ADDENDUM. You further 
acknowledge having received a copy of this Addendum. This 
Addendum constitutes the ENTIRE agreement between the parties 
and NO statement, oral or written or otherwise, not contained or 
described herein shall be binding on either party. No subsequent 
amendment to this Addendum or the Lease or any statement, oral 
or otherwise, by either party to this Addendum shall be binding 
unless it is in writing and signed by all parties. 

LESSOR: 
Madison Gzeensboro, LLC 

Print Nayne of 

BY: 	 v ~ 
Signature of Aut ri Person for Manageme o pany or Agent 

Date Signed: 	3/) 

LESSEES 'gnature only do n pri ~(SEAQ 

1. 	 ~ 	 B̀  {,- 
 

Date Signed:  

2, 	 (SEAL) 

Date Signed: 

3. 	 (SEAL) 

Date Signed: 
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PACKAGE ACCEPTANCE AND RELEASE ADDENDUM 
AANC 
~= 

1. ADDENDUM. For mutual and proper consideration, the 
receipt of which is acknowledged by all of the undersigned 
parties to this document, this document shall serve as an 
addendum ("the Addendum") to the residential lease contract 
(the "Lease") between 

trtadison Greensboro. LLC 

as Lessor (hereinafter referred to as "We" or "Us" or in similar 
possessive forms) and 

as Lessee(s) (hereinafter referred to as "You" or in similar 
possessive forms) for the rental of real property located at a 
street address of: 

5521 Tomahawk Drive #552113 Greensboro 

NC 27410 
(said real property hereinafter referred to as "the Home"). 
Where the terms of the Lease and this Addendum may 
conflict, the terms of this Addendum shall control. 
2. PURPOSE OF ADDENDUM. By signing this Addendum, 
You wish for Us to sign for, and _o accept, U.S. mail and 
privateiy-deiivered packages on Your behalf, and We are 
willing to do so, subject to the terms and conditions set forth 
herein. 
3. PACKAGE ACCEPTANCE. 
A. Generally. You hereby author;ze Us and Our Agent to 
accept, on Your behaif, any packaga delivered to Our on-site 
management office during normal "Jusiness hours, inciuding 
but not limited to. any package de`:ivered by the U.S. Postal 
Service or by any private courier service or individual. You 
aiso specifically authorize Us to sign on Your behaif if the 
person or entity deiivering said Fackage requires an adult 
signature prior to deiivery, inciuding but :-iot limited to the 
deiivery of certified or registered mail 
B. Limitations. You understand and a;i-ee that We may 
refuse to accept any package that, in our 3ole discretion: (i) 
contains perishabie items; (ii) poses a dang=-to any person or 
property; or (iii) is a size and/or weight th:at we are either 
unable or unwilling to store or maintain for any period of time. 
4. 	DUTY 'OF CARE, INDEMNIFICATION, AND WAIVER. 
As to any package for which We sign and/c r receive on Your 
behalf, You understand and agree that We iave no duty to 
notify You of Our receipt of such package, not jo We have any 
duty to maintain, protect, or deiiver said pac'k3ge to You, nor 
do We have any duty to make said package availabie to You 
after Our normal business hours. You hereby waive any right 
to make any legal ciaims against Us or Our Agent for the 
damage or destruction of any such package, except in the 
event of Our or Our Agent's gross negiigence. You also agree 
to indemnify Us and Our Agent and hoid us both harmless from 
any and ail ciaims that may be brought by any third party 
relating to any injury sustained from the package or the 
contents of same. You also authorize Us to throw away or  

otherwise dispose of any package that We, in our sole 
discretion, deem to be dangerous, noxious, or in the case of 
packaged food, spoiied. 
5. TIME LIMITATION. You also agree that We shall have no 
duty whatsoever to hoid or store any package for more than 

7 	days aRer receipt. After said time, You authorize Us 
to return the package to its original sender or, in the 
alternative, We may throw it away regardless of value. 
6. SEVERABILITY. Should any court of law consider any 
provision of this Addendum to be unenforceable, then that 
provision shall be considered severed from this Addendum and 
the remainder of this Addendum shall continue in full force and 
effect. If required, the parties agree that a court of law shall 
construe the remaining non-severed provisions in a context 
consistent with the Addendum as a whole. 
7. EXECUTION BY PARTIES. We and You duiy execute 
this Addendum on the respective dates written below. By 
executing this Addendum, YOU ACKNOWLEDGE HAVING 
READ AND AGREED TO ALL THE PROVISIONS OF THIS 
ADDENDUM. You further acknowledge having received a copy 
of this Addendum. You aiso acknowledge consulting with, or 
having had the opportunity to consult with, counsel prior to 
executing this Addendum. This Addendum constitutes the 
ENTIRE agreement between the parties and NO statement, 
oral or written or otherwise, not contained or described 
herein shall be binding on either party. No subsequent 
amendment to this Addendum or the Lease or any 
statement, oral or otherwise, by either party to this 
Addendum shall be binding unless it is in writing and 
signed by all parties. 

LESSOR: 

Madison Gkeensboro, LLC 

Print Nanne of 

BY: V~  
Signature of Authorized Person for Manage 

Date Siqned:__ 4 ~ ~ _/ 

LESSEES [signature nly, o no print name]: 
. j 	',. 

1. ~ 	+ 	 ~"~'~'~'~"``—`~ 	(SEALJ 

Date Signed: 	77 -40l 15— 

2. (SEAL) 

Date Signed: 

3. (SEAL) 

Date Signed: 
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PARKING ADDENDUM 
, 	AANC ;;5~=_ 

1. ADDENDUM. For mutual and proper consideration, the 
receipt of which is acknowledged by ali of the undersigned parties 
to this document, this document shall serve as an addendum ("the 
Addendum") to the residential lease contract (the "Lease") 
between 

Madison_Greensboro, LLC 

as Lessor (hereinafter referred to as "We" or "Us" or in simiiar 
possessive forms) and 

Doris Robinson 

as Lessee (hereinafter referred to as "You" or in similar possessive 
forms) for the rental of real property located at a street address of: 

5521 Tomahawk Drive #5521G, Greensboro, 

NC 27410 
(said real property hereinafter referred to as "the Home"). Where 
the terms of the Lease and this Addendum may confiict, the 
terms of this Addendum shall control. 
2. PURPOSE OF ADDENDUM. This Addendum shail control 
the policies for Your use of the parking areas !'iareinafter "Parking 
Areas") that We currently or hereafter designa:a in the apartment 
community (hereinafter "apartment community") in which the 
Premises is located. 

	

3. 	PARKING — GENERAL PROVISI'JNS 
A. Vehicles and Privilege. Parkin:: areas 3re oniy for use of 
cars and light trucks (hereinafter "Vinicle" cr "Vehicies"). Any 
other type of Vehicle or object, irciuding 5ut not limited to 
motorcycles, boats, trailers, rec. eational Vehicles (RV's), 
motorhomes, or any container used for mc,ing or storage of 
personal property, shall not be allowed in the Parking Areas and 
shall be subject to towing pursuant to Parayr aph 8, unless We 
have granted You prior written consen;. 
B. Cost Per Vehicie. 	In consideration r:.r the privilege of 
parkin Your Vehicle in the apartmern: commity, You agree that 
You ~ 	

u:. 
 shall ® shall not pay a o~.e-time fee of $ 

(hereinafter "Parking Fee") per Vehicie. 
C. Parking Methods. •In Your usa of the rarking Areas, You 
and We agree that such use shaii be subje:t to the following 
approved method (check one): 

	

® 	Unassigned Parking. See Pa-ragraph 4. 
❑ Unassigned Parking with Decal. See Pars7raph 5. 
❑ Assigned Parking. See Parac•r3ph 6. 

	

D. 	Maximum Number of Vehicles. You and Vv~i agree that You 
and Your Authorized Occupants are, as a househ.•- Id (check one): 

	

® 	Limited to the following total number of Vehides: 	1 
❑ Not limited in the total number of Vehicies. subject to the 
conditions set forth in this Addendum. 
If a limitation on the number of Vehicles is listed above, then You 
agree that neither You nor Your Occupants shall exceed the stated 
number of Vehicles stored or othennrise maintained anywhere in 
the apan.ment community. If no such limitation is noted above. 
You agree that We may thereafter enact limits on the total number 
of Vehicles at any time by first providing You with at least thirty 
(30) days written notice, and You agree that any such notice shall 
be considered as an amendment of this Addendum. You agree 
that Your use of the Parking Areas shall always be subject to the 
terms of Paragraph 7. 

	

4. 	UNASSIGNED PARKING. The terms of this Paragraph shall 
only appiy if "Unassigned Parking" is checked in Paragraph 3(C). 
Subject to the conditions stated herein, You and Your Authorized 

Occupants may park Vehicles owned by You or them in any 
availabie parking space in the Parking Areas, with the exception of 
any parking space reserved for a particular use or any marked 
handicap space, unless You or Authorized Occupant possess a 
government-issued handicap decal, piacard, or similar signage. 
S. UNASSIGNED PARKING WITH DECAL. The terms of this 
Paragraph shali only appiy if "Unassigned Parking with Decal" is 
checked in Paragraph 3(C). Except for designated visitor and 
guest Parking Areas in the apartment community, You understand 
and agree that neither You nor Your Authorized Occupants may 
park any Vehicle in the Parking Areas without the owner of such 
Vehicle first obtaining from Us a parking decal, which You shall 
affix immediately on whatever portion of the Vehicle that We 
request (and after the parking decal is affixed pursuant to Our 
instructions, the Vehicle shali be considered a"Licensed Vehicle"). 
You agree that You and Your Authorized Occupants shall be 
limited to the same number of Vehicles/Licensed Vehicle(s) 
described in Paragraph 3(D), though You ❑ may ® may not 
purchase additional parking decais from Us for $ 	each 
(hereinafter "Decal Price"). You shall provide Us with the make, 
model, year and license plate for each Licensed Vehicle. In the 
event of a lost or stolen parking decal, You shall pay Us the Decal 
Price for each replacement decal. You and Your Authorized 
Occupants may park Licensed Vehicles owned by You or them in 
any avaiiable parking space in the Parking Areas, with the 
exception of any parking space reserved for a particuiar use or any 
marked handicap space, unless You or Authorized Occupant 
possess a government-issued handicap decal, placard, or similar 
signage. 
6. ASSIGNED PARKING. The terms of this Paragraph shall only 
appiy if "Assigned Parking" is checked in Paragraph 3(C). You 
agree that You and Your Authorized Occupants shall be limited to 
the same number of Vehicles(s) described in Paragraph 3(D), and 
for each such Vehicle, We shall assign You an identiffabie 
(numbered or lettered or named) parking space (hereinafter the 
"Space"). You shall provide Us with the make, model, year and 
license piate for each Vehicle to be stored in the Space. You shall 
park each of Your Vehicle(s) in its assigned Space. If there is 
another Vehicle parked in Your Space, You shall notify Us during 
business hours so that the Vehicle can be identified and removed. 
7. USE. In accordance with the terms of the Lease and the 
Community Policies, You may not park commercial Vehicles, 
Vehicles with expired tags, or junked or inoperabie Vehicles. In 
addition, You shall not use any Space or Parking Area to perform 
mechanical work on any Vehicle or washing any Vehicle, except in 
designated areas. You also agree that the Parking Areas are to be 
used for residential purposes oniy, and You agree not to use the 
Parking Areas where such use is, in Our sole discretion: (a) 
injurious to Our reputation, safety, or weifare or to the property or 
to the safety of any other person; (b) for business purposes; (c) 
creates additional vehicuiar traffic to or from the Parking Areas or 
any Common Area; or (d) causes any disturbance to other 
neighbors or other tenants or occupants of the apartment 
community. 
8. TOWING. Inoperable, abandoned or unauthorized Vehicle(s), as 
well as Vehicles in a state of disrepair, will be towed at the owner's 
expense in accordance with local and/or state ordinances 
regarding Vehicle towing. We reserve the right to determine what 
constitutes an inoperable or unauthorized Vehicle or a Vehicle in a 
state of disrepair. Your failure to properly dispiay the parking decal 
assigned to You, or Your failure to honor the terms of this 
Addendum may result in the towing of Your or Your Authorized 
Occupants' Vehicle. You agree that We will not be financially 
responsibie for reimbursing You for the cost of towed Vehicles nor 
for any damages related to the physical towing nor for any 
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consequential damages You may incur through loss of use of the 
Vehicle. 
9. NON-LIABILITY OF LESSOR. You hereby acknowledge and 
agree that Your use of the Space and/or Parking Areas shall be 
solely at Your risk. You acknowledge that We do not furnish 
security for the Space or the Parking Areas, nor do We make any 
claims or representation concerning the security of the Space or 
the Parking Areas. We shall not be responsible for the theft or 
disappearance of Your Vehicle or other property, or for any 
damage thereto, under any circumstances. 
10. INDEMNIFICATION. The Vehicle, trailer, recreational vehicle, 
or any other vehicle(s) that We permit You to maintain in the 
Parking Areas and Space shall be Your sole responsibility. You 
understand and acknowledge that the Parking Areas and Space 
are not secure locations and that the Parking Areas and Space are 
only being offered as place(s) to store such Vehicles. As such, 
You understand and agree that You shall indemnify Us and hold 
Us and Our Agent(s) harmless from any and all claims, liabilities, 
costs, rents, fines, fees, attorney's fees, and any other monetary 
damage that may result from Your use of the Space and/or 
Parking Areas, excluding any such damages caused by Our gross 
negligence or intentional act(s). 
11. BREACH OF ADDENDUM. Any action or inaction or omission 
by You or any guest, visitor or Authorized Occupart that violates 
any term or condition of this Addendum shall constitute Your 
default of the Lease. 
12. INCORPORATION FOR POSSESSION. You ::nderstand and 
agree that any Judgment for Possession enterec as part of a 
Summary Ejectment action against You shall be 3 Judgment for 
Possession of any Vehicle located in the Space or the Parking 
Areas. Once such Judgment for Possession is rendered and 
executed upon You, You shall have ten (10; days to remove the 
Vehicle from the Space and/or Parking Areas. If You fail to remove 
such Vehicle, We may dispose of such Vehicle in azcordance with 
the provisions of N.C..GEN. STAT. § 42-25.9. 
13. SEVERABILITY. Should any court of lav, consider any 
provision of this Addendum to be unenforce3ible, then that 
provision stiall be considered severed from this Addendum and the 
remainder of this Addendum shall continue in full :orce and effect. 
If required, the parties agree that a court of law 3hould construe 
the remaining non-severed provisions in a contex: consistent with 
the Addendum as a whole. 

14. EXECUTION BY PARTIES. We and You duly execute this 
Addendum on the respective dates written below. By executing 
this Addendum, YOU ACKNOWLEDGE HAVING READ AND 
AGREED TO ALL THE PROVISIONS OF THIS ADDENDUM. Y.ou 
further acknowledge having received a copy of this Addendum. 
This Addendum constitutes the ENTIRE agreement between the 
parties and NO statement, oral or written or otherwise, not 
contained or described herein shall be binding on either party. No 
subsequent amendment to this Addendum or the Lease or any 
statement, oral or otherwise, by either party to this Addendum shall 
be binding unless it is in writing and signed by all parties. 

LESSOR: 

Madison Greensboro, LLC 

LESSEE [signature oply, d no print name]: 

1, , 	 (SEAL) 

Date Signed: 	71 °ll-,  5 — 

2, (SEAL) 

Date Signed: 

3. 	 (SEAL) 

Date Signed: 

Last Revised October 2012 	 Page 2 of 2 	
04300VN58019319 
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.. 	.. 	 SOCIAL MEDIA / GRANT OF LICENSE ADDENDUM 

. 	AANC 

1. ADDENDUM. For mutual and proper consideration, the 
receipt of which is acknowledged by all of the undersigned 
parties to this document, this document shall serve as an 
addendum ("the Addendum") to the residential lease contract 
(the "Lease") between 

as Lessor (hereinafter referred to as "We" or "Us" or in simiiar 
possessive forms) and 

as Lessee(s) (hereinafter referred to as "You" or in similar 
possessive forms) for the rental of real property located at a 
street address of: 

5521 Tomahawk Drive #5521G, Greensboro 

NC 27410 
(said real property hereinafter re;erred to as "the Home"). 
Where the terms of the Lease and this Addendum may 
conflict, the terms of this Addendum shall control. 
2. PURPOSE OF ADDENDUM. 3y signing this Addendum, 
You agree to grant Us a licens: to use Your.likeness on 
websites or other advertising. particulariy social media 
websites which You may visit or c:.~erwise place comments. 
3. CONSENT TO USE LIKENcSS AND STATEMENTS IN 
SOCIAL MEDIA. You hereby grant Us and Our Agent (if 
identified beiow) YOUR ?ERMIS3ION AND AN 
IRREVOCABLE LICENSE to use reprodLca, and publish Your 
likeness, inciuding but not tim :ed to ph,tographs, audio or 
video recordings, or other representations of You, as well as 
any written or oral statement(s) made by You (all of the above 
forms of video or audio or photographs or other media of You, 
members of Your househoid, and Your guests) are hereinafter 
referred to collectiveiy as "likeness"), for marketing and 
promotional purposes on various forms of advertising media, 
inciuding but not limited to any pubiication or internet media 
created or used by Us, any website maintained by Us, or any 
social media website owned and maintained by any third party, 
whether or not such any such website(s) may be considered 
Our advertisement and whether or not the use of Your likeness 
may be construed as Your endorsement of Us or Our Agent or 
the community in which the Home is located. You hereby 
waive any right to inspect or approve the likeness that may be 
used now or in the future, whether that use is known to You or 
unknown, and You aiso waive any right to royaities or other 
compensation that may be related to the use of the likeness. 
You hereby agree to release, defend, and hold harmiess Us 
and Our Agent(s), including any entity or individual publishing 

and/or distributing the likeness in whole or in part, whether on 
paper, electronic media, or on web sites, from and against any 
ciaims, damages or liability arising from or in any way related 
to the use of the likeness, including but not limited to any 
alleged misuse, distortion, blurring, alteration, optical illusion, 
or use of the likeness in composite form, either intentionally or 
otherwise, that may occur in the taking, processing, reduction 
or production use of the likeness as well as its publication or 
distribution. 
4. EXECUTION BY PARTIES. We and You duiy execute 
this Addendum on the respective dates written below. By 
executing this Addendum, YOU ACKNOWLEDGE HAVING 
READ AND AGREED TO ALL THE PROVISIONS OF THIS 
ADDENDUM. You further acknowledge having received a copy 
of this Addendum. You aiso acknowiedge consulting with, or 
having had the opportunity to consuit with, counsel prior to 
executing this Addendum. This Addendum constitutes the 
ENTIRE agreement between the parties and NO statement, 
oral or written or otherwise, not contained or described 
herein shall be binding on either party. No subsequent 
amendment to this Addendum or the Lease or any 
statement, oral or otherwise, by either party to this 
Addendum shall be binding unless it is in writing and 
signed by all parties. 

LESSOR: 
Madison Grj4ensboro, LLC 

Print Name of 

BY: 
ofAuthorized Peraon for 

Date Signed: t L ,-~ ~ 

LESSE S[signatuF iy, o t print name]: 

1. X"_ 	 ' 	 (SEAL) 

Date Signed:^ 	Tl 3 `/2~ 

2. (SEAL) 

Date Signed: 

3. (SEAL) 

Date Signed: 

043020150019320 
Last Revised October 2012 

	
Page 1 of 1 
	

© AANC 

_ 	.. 	. 
i 
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~ - 

3`t" OROTJI' 
!'1t0YLR'1`11•:S 

Wednesday, July 8th, 2015 

To all residents; 

There has been a lot of confusion pertaining to resident water bil!s. Many people have been 

asking why they need to pay water now but not previously. The only residents that are not 

responsible for paying their own water are those that are under an o!der lease agreement that 

inc!udes water. 3Rd group will continue to honor any valid lease that includes water. However, 

upon renewal and also for all new residents, water will not be inc!uded in the rent and each 

resident will be responsible for paying their own water bill. The water is billed through a 

company called AUM, not Madison woods apartments. The water is bil!ed based on a system 

called a hot water ratio. I have attached a copy of the exp!anation of the hot water ration system 

that I obtained from AUM to this letter for your convenience. Your water bill can be paid to our 

office and needs to be paid with your rent each month. Rent will not be accepted if it does not 

inciude the full amount for your water bill. Even though Madison Woods can accept water bill 

payments, we cannot change, correct or ana!yze any water bills that may seem incorrect to the 

resident. AII billing questions should be directed to AUM at 800-418-5393. 

If you are unsure whether you need to pay for your own water, p!ease refer to your lease 

agreement. Information about utilities, inc!uding water, is on the left hand side of the first page. 

If your lease states that your water is sub metered, then you are responsible for paying a water 

bill. 

I hope this helps c!ear up the confusion. Have a great week! 

Jennifer Barni 

Community Manager 

Madison Woods Apartments 

Madison Woods 

5505-A Tomahawk Drive 

Greensboro, NC 27410 

336-854-1167 (phone) 

Madisonwoodsapts.com  
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.. 	, 

3"" GRC)UP 
L'IiUl't•;K'I'tF:`: 

SMALL BALANCE DUE NOTYCE 

Date: PZ - 71/-/6- 
Resident: 	T51 N Z> p H 

Apartment: 	f 

Dear Resident, 

According to our records, we show a small 17alance outstanding on your rental account. 
1'he amount showing is $~'7~y, ~~'j Please remit this payment within 2 business 
days to avoid any further cha.rges. If you feel as though this is an error p]ease come by or 
call us at 336-854-1167. 

Sincerely, 

Jennifer Barni 
Community Manager 
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; vL1VvaJ1J .v6u,-6 rYtlk~L 1.LJCls~: valluis - 1JVL1J 1'0v1JL11JV11 	 • us%.. • vl i 

Concerns regarding water usage / billing 

Jennifer Barni 

?hu 6/18/2015 11:17 AiVl 

-o.'■@live.com  < 	 @live.com >; 

Hello Mrs. Robinson, 

As per your request I am e-mailing you to confirm that I have contacted our account rep at AUM for a breakdown of your water 

usage. As per our conversation you requested a monthly or dajly breakdown. I wjll folward that message and request both, 

however I am not knowledgeable about how AUM keeps their records. I will however fon<vard any information to you that I am 

able to obtain. 

Hr ri~FFr H~rni ; t.tarijsc?n Wa?c!: 

LOM:7IUnit;i P~~3~iuy•_ 

'c 1 	 t 'v !l -i:a ~A [ ';o~n.,~ ~,V!•.1 n 	-1i~. .JJiJS ::il'T3 ~3av. ~.I'i.-. 	. , S~ 	.;~>L 	t. vJL L.=' ~J 

i✓hon?: 3 36--:35=t-1-16' 

-~ _'r~ ~~:,,~... ;1~ ,. 	3 :.- 	_ .. 

pmmadison(~3rdgrour)properties.com  

www.madisonwoodsapts.com  

https://outlook.live.com/owa/?viewmodel=ReadMessageltem&ItemID=AQMkADAwATM... 7/8/2016 
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Pr 16CVM5849 STATE OF NORTH CAROLINA 
In The General Court Of Justice 

Guilford 	 County 	 District Court Division-Small Claims 
Film No. 

~&_ U 

.IudgmentDocrreteoo►cAndPage (vo. This action was tried before the undersigned on the cause stated in the complaint. The record shows that 
the defendant was given proper notice of the nature of the action and the date, time and location of trial. 

.:.: 	..•.:,._ . 	. 	.......... 	. 	_..~........:::,,:<,,:....;. .:.:.. 	., w 	..:+.........~ . 	, _, ar.:r 	. 	>.R::~e .,,:.;-:. 	....._ 	.. 	r...,:: : •.,.:.:v:';'sii . 	:... 	: 	,... 	....  .,.....:.. 	:........ 	...-:....,.,+:.~':.: 	: 	r 	:., 	...':r...... 	...-... 	.:  :,..,,.• 	. 	 ,_ 	-.:.:.~- 	FINDINGS 
 

.:.....:..:: 	.......::......:.: 	:... 	A~ 	:.:..~s..::..:.:....... 	.. 	 > 	~ 	 _ 

The Court finds that: JUDGMENT 
IN ACTION FOR 1. 	a. the plaintiff has proved the case by the greater weight of the evidence. 

SUMMARY EJECTMENT b. the plaintiff has failed to prove the case by the greater weight of the evidence. 

"c. the plaintiff requested and was entitled to a judgment for possession based on the pleading. 

G.S. 7A-210(2), 7A-224; 42-30 2. the defendant(s) 	gfwas 	was not present at trial. 	"gThe defendant was served by posting. 

3. a. there is no dispute as to the amount of rent in arrears, and the amount is $ 	1,020.72 NameAndAddress ofP/aintiff 

3rd Group Properties b. there is an actual dispute as to the amount of rent in arrears. The defendant(s) claims the amount 

Madison Woods of rent in arrears is $ 	 , and this amount is the undisputed amount of rent in 
5505 Tomahawk Dr. Apt. A arrears. 

Greensboro, NC 27410 4. Other: 

Soc~a/Secun 	No.?ax 	r P a e ID No. tr 	y 
47-1215547 

.,~, :... 	.:...... 	:... .. 	-.:: r: :., .....,. 	.,. 	._t,.. 	 - . 	... 	... 	..• ....::.:....:,. 	 :i.;'• 	 .:,.';..•%t .. 	,.:. 	. 	...... 	...,;.,,._...,:•:~p,.: 	:-:r:.~ 	.y;:.r.•Fi 	 e-.::Y 	<::.~'r.'•;>,:5::,.,. 

	

- 	...:.: 	. 	.. ..... 	.. 	..... 	...... 	. 	. 	........ 	.,. 	. 	. 	... 	. 	.' 	 . 	 :,;:: 	.,n,. .,..:. 	:. 	• 	..:.:::.:. 	... 	 . ............:. 	.......:.... 	........::._.._... 	......._.7'.... 	 :e_.:'.:... ,.:.~::; 	::y: 	 :~ ..::.:.. 	. 	. 	.. 	. 	': 	. 	. 	. . 	,. 	 ~ 	~+ 	•^"••"• 	 - 	 a~- . 	. 	.•....:: 	... 	.. 	..:....,. 	.:... 	.......:. ; 	.... 	. 	.. • 	,.....: 	 . 	> 	 : 	r 	. 	• 	~:. 	 ..,r•..::: 	. . 	~ :...:..:......::...:. 	. 	:,..,.... 	.. ,. 	 :. ....~:;,.. :......:. 	....._......,.......:.......... 	: 	. 	. 	,.:....,. 	 DER 	 ~.,.:~::...:-~ 	:.~:;:~".;~ 

	

.._,.:+.. 	:..~ 	. 	...:.. 	.~;::: .._. 	..,.:. 	. 	. 	. 	_:.. 	,:~:•,K:.. 	........ 	., 	. 	. . 	. 	, 	....-.a..._.. 	.._..~......._.._..ak.:..,...a...,.,~....,.....,.,;:;. 	 :;::.:.:::~~ 	- 

It is ORDERED that:  

~ 1. the defendant(s) be removed from and the plaintiff be put in possession of:the premises=describedin Counry Telephone No. 

Guilford 3368541167 the complaint. 	 ' 	.;  
ryi A> SS 

	

1...: 	.-~. 

2. this action be dismissed with prejudice.  

� 3. this action be dismissed with prejudice because the defendan 	end 	d t e rent-due and the couft= 

costs of this action.  

VERSUS 

Name And Address ofDefendant 1 

Doris Robinson � 4. the plaintiff recover rent of the defendant(s) in the amount a 	a 	ate listed below, ~Qs other ~ 

5521 Tomahawk Dr., Apt. G 
Greensboro, NC 27410 

damages in the amount iridicated. The plaintiff is also entitled to interest ori the totai prin"~ipal sum 
from this date until the judgment is paid. 

� 5. Other: (Specify) 
County Te/ephone No. 

Guilford 0000000000 6. Costs of this action are taxed to the 	[] plaintiff. 	® defendant. 

ame And AUGFrLSS or verenaant  

Rate Of Rent 	 x❑ Mo. Amf. of Rent fn Arrears (Owed to Date) 

$ 759.00 	 per E] wk. 

I 

$ 0 Judgment Announced And Signed in Open Couft 

Date Signature o/ Ma fst~_ 

Amount Of Other Damages 	$ 2/10/2016 

County Telephone No. Name Of Party Announcing Appea in Open Court 

. 
TOTAL AMOUNT 	 $ 

Vame 	d An Address OfPlam ff h sAftomey  
:.:;..:.,:::-:::;••:..,:.:..::::s 	:•. 	.,_;:::<:.. 	~ 	 , 	< :..:....:.:.... 	. 	 _ 	.....:..,-.::..:.::.:.::.::..... „::.:...:;,.;:.:; 	.,,,;:;•;_;< 	 CERTIFICATION 	. 	.... •.. 	. 	. 	.. .. . 	. , .. 	..: 	:, . 

Nicolas P. De Castro, PLLC 
6337 Park South Dr. 	 I 

(NOTE.• To be used when magistrate does not announce and sign this Judgment in open court at the conclusion of the trial.) 

I certify that this Judgment has been served on each party named by depositing a copy in a post-paid properly addressed envelope 
in a post ofrice or official depository under the exclusive care and custody of the United States Postal service. 

Charlotte, NC 28210 Date Signature Of Magistrate 

;T2006 Administralive Ofrice of the Courts 	 Eviction Manager - TsoR Software, Inc. 
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NORTH CAROLINA 	 IN THE GENERAL COURT OF JUSTICE 
DISTRICT COURT DIVISION 

GUILFORD COUNTY 	 16 CvM 5849 

3 RD GROUP PROPERTIES, :LLC; a`-Notth ~'-  
Carolina limited liability company, 	) 

Plaintiff, 
 

V.  
~ 	) 

DORIS ROBINSON, 	 ) 
) 

Defendant. 	 ) 

) 

NOW COMES Defendant Doris Robinson, by and through undersigned counsel, and 
shows unto the Court as follows: 

1. Plaintiff and Defendant agreed to the Consent Order to Vacate Judgment Between 
Plaintiff and Defendant (the "Consent Order") attached hereto as Exhibit A and 
incorporated by reference as if fully set forth herein. 

2. The attached Consent Order was signed by a Judge of the Guilford County District 
Court on June 23, 2017, and by that signature vacated the judgment entered against 
Defendant Robinson in the above-captioned action on February 11, 2016. 

Defendant Doris Robinson respectfully requests that this document and the attached 
Consent Order be filed in the above-captioned action. 

This the 	day of June, 2018. 

R. Robert El-Jaouhari 
The Law Offices of Charles Winfree 
Attorneys for Defendant 
100 S. Elm Street, Suite 430 
Greensboro, NC 27401 
Phone: 336-273-8998 
N.C. Bar No. 49184 

CONSENT ORDER TO VACATE 
JUDGMENT BETWEEN 

PLAINTIFF AND DEFENDANT 
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CERTIFICATE OF SERVICE 

I hereby certify that the foregoing Consent Order to Vacate Judgment Between Plaintiff 
and Defendant was served upon the Plaintiff by depositing a copy of same in the United States 
Mail, f rst-class, postage prepaid and addressed to PIaintiff s last known counsel as follows: 

Nicholas P. De Castro, PLLC 
6337 Park South Dr. 
Charlotte, NC 28210 

~ 
This ~ 	day of June, 2018. 

R. Robert El-Jaouhari 
The Law Offices of Charles Winfree 
Attorneys for Defendant 
100 S. Elm Street, Suite 430 
Greensboro, NC 27401 
Phone: 336-273-8998 
N.C. Bar No. 49184 

2 
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NORTIi CAROLINA 	 :. IN THE GENERAL COURT OF 
DISTRICT COURT DMS 

GLJII,FORD COUNTY 	 16 CvM 1667 

3RD GROUP PROPERTIES, LLC,,'a;North- 
Carolina limited liability company, 	) 

Plaintiff,  

V. 	 ) /I/CONSENT ORDER TO V) 
) 	JLJDGMENT BETWEI 

DORIS ROBINSON, 	 ) 	PLAINTIFF AND DEFEN 
) 

Defendant. 	 ) 
) 

Plaintiff, by and through her respective counsel, and Defendant agree to 
Vacate Judgment entered against Defendant Robinson on February 11, 2016. 

It is therefore ordered and decreed that the judgment entered against Defendant 
on February 11, 2016 is hereby vacated. 

r' 	7CArr 
This the .Y day ofMay, 2017. 

.~--r.9 	. 

Order to 

The 

CONSENTED: 

3RD GROUP PROPERTIES, LLC, 
a North CaroIina limited liability company 

By:  

DORIS ROBINSON 

By' 	 - / G' k/' 	 - ~~5 
Andrew D. Ev~ omey for Defendant Robinson 

Court Judge I 
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