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STATE OF SOUTHCAROLINA '
' ) INTHE COURT OF COMMON PLEAS
COUNTY OF RICHLAND )
) Civil ActionNo. 15-CP40-5273 5 "2, **
Allison Colter, on behalf of herself and all ) 4 T L -
others similarly situated, ) ,:',"o\::\ ":’, o oos
) GENCIRSY
Plaintiff, ) AMENDED COMPLAINT “oiz. % ~
) (Jury Trial Demanded) . .
va. g (Class Action) LRSS
Omni Insurance Company and Omni ) 3\
Indemnity Company, )
' )
Defendants. )}
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The Plaintiff, Allison Colter, individually and as class representative, and those similarly
situated, complaining of the Defendants herein, files their Amended Complaint and would

respectfully show unto this Honorable Court as follows:

1. Plaintiff Allison Colter, individually and as class representative, is a resident of

Richland County, South Carolina.
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2. Defendant Omni InsumceCompmy(hereaﬂer “Omni Insurance Co.") is & foreign

corporation doing business in Richland County, South Carolina and may be served through the

South Carolina Department of Insurance,

3. Defendent Omni Indemnity Company (hereafter “Omn! Indemmalty o™ Is a
foreign corporation doing business in Richiand County, South Carolina and may be served through

the South Carolina Department of Insurance,

4, Jurisdiction and venue are proper in Richland County,
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S. On February 17, 2015, Plaintiff was involved in an automobile accident with an
insured of Omni Insurance Co. and/or Omni Indemnity Co.- (collectively “Omni*), Kayle
McDaniels, wherein Ms, McDaniels, traveling too fast for conditions, rear-ended Plaintiffs 2010

KIA vehicle, causing damage,

6.  After submitting a claim for property damage as a result of the accident, Omni
agreed that their insured was the linble party sought to reimburse Plaintiff for her property
damages,

7 Omnj represented to Plaintiff in this case and to others similarly situated in their
cases that the amount Omni and/or its insured was resp.onsible for paying was less than the repair
estimate for the vehicle, duc to an improper reduction from the repair estimete referred to by Omni
as a “betterment” charge, as evidence by the correspondence from Omnl attached hereto as Exhibit

" A This “betterment” charge reflects the difference in value between a used damaged part (2
muffler in Ms. Colter’s case) and the new part that was used to replace it, as evidenced by the
apprisal attached hereto as Exhibit B.

W2 A.l.-:n.&l-w. °, EDERET R

8. As a mult of Omni ‘s actmnn, Plamdﬁ’ was delayed in repainng ber veh!cla, was
required to pay additional monies for storage costs, and was forced to incur attorney’s feesin hiring
an attomey to compel Omai to withdraw the betterment charge, re-adjust the claim, and reimburse
her for the edditional storage costs,

9, Omni knew, or should have known, that the “betterment” charge assessed against
Plaintiff was {llegal and not allowed under South Caroling law; was not, npon information and
_ belief, allowed under its standard form insurance contract with its policyholders; and further that

e et s co———— e eihy . &
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such attempt at imposing a betterment charge represents an unfair and deceptive act that impacts
the public and has the potential for repetition and is, in fact, the standard business practice of Omni.

10.  Upon information and belief, Omni's standard form automobile insurance contract,
including the one applicable to Ms, McDaniels, does not authorize the imposition of a “betterment™
charge nor is the imposition of a “betterment” proper under South Carolina law, which allows that
the proper measure of damages for a damaged automobile is the value of the cost of tepalrs
Plaintiff therefore seeks appropriate compensatory damages on her behalf and on behalf of allow
other similarly situated individuals who have suffered damages, including attorney®s fees and
costs, as & result of Orani's imposition of unauthorized belterment charges.

11,  Theclass is defined to include the following individuals:

a All Omni insureds residing in South Carolina who r;:ceived property
settlements which reflected the deduction of monies for a betterment charge;

b. All Omni insureds not residing in South Carolina who received property
setlements for acoldents which occurred in South Carolina which reflected
. deduction of monies for & betterment charge; :

d.  All non-South Carolina residents injured by at-fault Omni insureds in an
accident in South Carolina whose property damage liability claim was adjusted to
include the deduction for certain betterments to the vehicle,

or g First C f
(Breach of Contraci)

12, The preceding paragraphs are incorporated herein as if repeated verbatim.

P
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13, Upon information and belief, Omni’s standard form insurance contract does not
provide for the deduction of a betterment charge and by imposing a betterment charge to reduce
payments to its insuredwfpolicyholders, Omni has breashed tho contract with its
insureds/policyholders, violated the covenant of good fiith and fair dealing, and caused damages
in excess of $100.00 per class member,

(Fraud)
14, The preceding paragraphs are incorporated herein as if repeated verbatim,

15,  Omni represented to its insureds, or those non-insureds (like the Plaintiff and others
similarly situated) that it was entitled to deducta bettonneiit charge from its ssttlement of property

damage claims,
16.  Such representation was false and material.

17, Omni knew that it was not entitled to deduct a betterment charge from either its

insureda or non-insureds and that such representaﬁon was false or. in the a.ltemnuve, acted ln
= recklessdisregud ofits.ﬂalsity e = I

18.  Omnli intended that the Plaintiff and all those similsrly situated, including the class
members outlined above, would act upon the representation and accept the property damage

settlement checks which reflected the deduction for a betterment,

19.  The insureds and/or non-insureds did not know that the representation was false
and relied upon the truthfulness of Omni in settling their olsims and had the right to 5o rely. i
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20.  Asaresult of Omni’s fraud, the Plaintiffs have sufr‘exgd injuries and damages in an

amount to be proved at trial, to include punitive damages.

For g Third Cause of Action
(Violation of the South Carolina Unfair Trade Practices Act)
21.  The preceding paragraphs are incorporated herein as if repeated verbatim.

22, Omni’s actions were unfhir o decoptive in that it willfully deducted from property
damagp settlements a betterment charge when it had no right to do so, end did so for its own
financial gain, pocketing monies that was rightfully due to be pald to others and that such actions
constitutes & business practice on the part of Omni.

23. Omni's actions impact the public interest, in that they have the potential for
repetition.

24, Asaresult of Omni's actions, Pleintiff, and the other class members, suffered such
damages as will be shown et trial and ere entitled to an award of punitive &amnges and attorney's
fees.

o e RO ST R TS
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For a Fourth Cause of Action
(Negligent Misrepresentation) )
25,  The preceding paragraphs are incorporated herein as if repeated verbatim,

26, Omni made a false representation to the Plaintiff and others similerly situated, as
dofined above, when it represented to them that it was entitled and allowed to deduct a
“betterment” charge from their property claim settlement.
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27.  Omni bad a pecuniary interest in making such a false statement and, further, owed
a duty to the Plaintiff and others to communicate truthfully with me:ﬁbeu of the public, consumers,
and its insureds,

28.  Omni breached its duty to communicate truthful information by falling to excreise
due carc when it wrongly represented that it was entitled to deduct a betterment charge,

29. Plaintiff and others were justified and reasonmable in relying -upon Omni’s
representation and suffered damages, including the amount of the betterment charge and legal fees,
as a regult of such reliance.

For g Fifth Cayse of Action
' (Negligence)
30.  The preceding allegations are incorporated herein as if repeated verbatim.

31.  Omni had a duty to properly adjust property damage claims and breached its duty
and was careless and reckless when it sought to deduct a “betterment” charge from Plaintiff and
those sxmilarly situatcd settlemmu, knowlng that auch betterments were not the proper mmnre

et Y K

32.  Omni further had a duty to communicate tmithful information to its insureds and
claimants when adjusting property damage claims,

33, Omni knew or should have known that the deduction of the “betterment” charge
was not lawful or in compliance with industry standards and regulations, and es a result of such
negligence and gross negligence, Plaintiff and thoss similerly situated have si:ﬁ‘ered damages in
such amount as may be proved at trial, to include punitive damages.




3:15-cv-04171-JMC  Date Filed 10/08/15 Entry Number 1-1 Page 8 of 18

Wherefore, the Plaintiff and those similarly situated pray for a trial by jury and for actual
damages; punitive damages; treble damages; the costs and attomey’s fees of this action; pre-
judgment interest; and such other logal and equitable reliof ag the Court deems just and proper,

G?WYN W FIRM, LLC

T.Je wyn, Jr.,
Rache! @, Peavy, Bsquire
2519 Devine Street, Suite A
Columbia, 8C 29205
(803) 251-4517 (office)
(803) 251-4527 (fax)

0

DM September L,S 2015

R . LRt Ty TR AT = - R T e T L R A T I R T Y Sy




3:15-cv-04171-JMC  Date Filed 10/08/15 Entry Number 1-1 Page 9 of 18

T S — - e e—— PET—— e e eme . ae ma e Vot s . '

‘rom: Harris, Alex (Omni, Claims)

ient: Thursday, February 26, 2015 3:26 PM

‘o: "princessdianna8s@gmail.com’

'c: Harris, Alex (Omnl, Claims) :
jubject: YOUR ESTIMATE FOR YOUR VENICLE - CLAIM # 2015-5700

lelio Ms, Colter.

'lease see the enclosed copy of your estimate for the damages to your 2010 Kla Sportage. As
liscussed, you will need to provide a copy of this estimata to the shop of your.choosing and
isve them to bagin the repairs on your vahicle immedlately. Should your shop hava any lssues
vith this estimate or find any hidden and/or missed damages, they wiil need to contact the
ndependent appraisal company that Is listed at the top of this estimate, -

Ve have requested payment for the amount of $3977.93 to be Issued to you. You should recelve
his payment within the next 3-10 days. Your estimata totzl came to $4291.80. There [s a
lifference of $313.87 that Is your responsibliity. This comes from a betterment taken from the
nuffier replacement, Your muffier Is a depreclable item and the cost of the muffier Is $586.67
with taxas comes to $627.74) The muffier has been depreciated 50% besed on the age and
nﬂggfs OII'I e!\’mur v:gglte&’srt;ngd yot:! hatve nny'qu|estlons with regards to tha depreciation of your
nuffier, pleass co 8 independant appraisal company (Everett Smith & Assoc! ‘
umber [s listed at the top of this estlmate.p : pany { . atac) Thelr

?‘Ysrg;?:ger J'orge Robles (ext 3364) has approved 8 I’u]l-slze vehicle for you through Hertz at

\lex Harris
‘roperty Damage Clalm Representative
. mericen Indepandent Compan

.

\tianta, GA 303
‘hone: 1-800-727-6664 Ext.3535
‘ax: 1-800-680-1904
ilex.harris@omniins.com
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03/23/32018 AT 093107 AX FILad ID: 2102
113528

* BVERRIT B¥ITH & MBOC
APPRAIGAL SHRVICE ANYWHERR IN 8,C,
"ONE CALL DORS IT ALL® oxsumvmnm:m.m

ALSO BERVING BAATERY GA

SOUTHERY HC lom
** §INCE 1984 “
(803) 731-0317 FAX: (003)798-6331
WRITTEN BY: WMARK STEELE 803 7870981  03/33/2015 09:06 AM

FOR: OMNI INSURANCE GROUP - OMNI-ATLANTA ATLA
ADJUBTER: ALEX HARRIS (800)727-6664

BETINATE OF REBCORD

INGURRD: M/A m #2018-57001-3
ORNBR: ALLISON COLTER oY #
ADDRESH: 423 ZASTER 8T : 2ars 0? LOBS: 02/17/2018 AT 06100 o -
COLTMBIA, SC 29202 ‘ TYPE 07 1088; LIABILITY
EVENING: (803)734-9606 POINT OF IMPACT: 6, BRRAR
INSPECT PUYP RONARD COLLTSON CRNTRR DAY: (803)779-3812
LOCATION: 2426 KAITES RD OTHER :

COLAMBIA, §C 39304

REPAIR MUST PROVIDE ALY DAGES TO OWNERS DAYS 70 ABPAIR
FACILIT?s SEOP OF CHOICE LICINGE #

3010 XIA' GPORTAGE 4X2 LX 4-3.0L-FI 4D UTV BLACK IR BLACK
VI, MMH‘NQJOOS I-IO: m 333 8C PROD DATE: 09/200% ODOMSTER; 90688

o —————

' AUXILIARY AUDIO COMNE
SATELLITE RADIO DRIVER SIDE AIR BAG PASSENGER AIR BAG 10

ANTI-LOCK RRAXEB (4) 4 WHRRL DISC BRAKES TRACTION cmo:.
STARILITY CONTROL FRQNT sms mm AIR EAG HRAD/CURTAIN AIR RAGS
CLOTR BEATS . RUTONATIC TRANSKISStON -
OVERDRIVE Axmvulm WESELD
¥o. .  op, DRSCRIPTION QTY UXT. PRICH LABOR  PAINT

1 -.C.---T-....-.-..

2 REIL gw BUNPER COVER 2.0 1 223,00 1.1 a.s

3 ADD JOR CLRAR COAT . 1.1
. Ane REPL A/ SBTEP PAD 1 37.00 0.2

5 REPL RT BUMDER COVER BRACKET CUTER 1 4.67

1
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03/23/2018 AT 09307 AM PILB ID: 3102
113828
RSTIMATE OF RECORD
2010 XIA SPORTAGE 4X2 1X 4-2,05L-PI 4D UTV BLACK INT13LACK
KO, op. DESCRIPTION QTY EXT. PRICE LABOR  DAINT
6 REPL BUNPER COVER BRACKET DTIMER 1 B.68
W/0 CLADDING
7 REPL LOWER BRACKET b § .32
8 REPL ENERGY ABSORBER b 8 63.33 INCL.
9 REPL INPACT BRAR 1 514,43 0.3
10 LIFT GATR
11+ RPR LIFT GQATE W/REAR WIPER FROM 3.8¢ 2.1
%g:/oe
12 . FOR CLEAR COAT X 0.8
13 | RBPL SAMEPIATE -snmns- 2 20.78 9.3
14 REBPL MAMEDIATR "LX* 1 11.12 0.3
15 BODY & FLOOR
16¢ RPR  FLOGR PAN ASSY 3ND 3.5 1.8
17 REPL REAR HODY DANKL 1 338.20 6.5 1.3
18 OVRRLAD MAJOR NON-ADJ, PAMEL -0,2
19 ADD POR CORT . 0.2
20 ADD POR INSIDB 0.7
21 REPL RT REINPORCEMENT | 12.03 . 0.3
22¢ RFPR RT SIDDMEMBER 2WD g 3.0¢ 1.4
a3 ADD POR CLEAR COAT 0.3
a¢ WXHAVAT SYSTEM
ask SURL HAEARDOUE WAGTE RREMOVAL 1 4.00
N 26 REPL MUPFLER 2WD BS50% 1 806.67 M 0.6 M
a7 REPL COVER CAR 1 10,00
-1 ot r- 5, X — 1 — .’ . e ——
? v 1 BRSO ANERRLARD TGN I-E3= = Lo o 15313 e
30& APR FULL REAR BODY nru. & FLOOR
n QUARTRR PANEL
32 . mm. MUD GUARD W/0 CIADDING b3 19.50
kE1) SUBYL TOWING 1 238.00 X

--------- .----------------....-.-.-..-...--....u‘-a-..--..-------...---.-.-.---

SURTOTALS we»> 21531.69 3.8 12,3
LINE 26 ¢ S0v BETTERMENT DUE TO AGE & MILNS

----- ..-...-..-.-.-.-..-....-.--..--.--...---n-...-...----.

urmn ROTHES ¢
NO SUPPLEMENTAL PAYMENT WITHOUT PRIOR ADPROVAL & INGPECTION, IF NERDRD, ®esv

PLEASE REPRR DIRRCTLY TO LISTED CLAIN RSP FOR PAYMENT AMD COVERAGE QUEBTIONS.

oehsameanee Seoescecwns

VEHICLE DOHG NOT AVPREAR TO BE GAPELY DAIVABLE.
DATE RECRIVED: 3/10 CONTACTED: 3/19 TNSFECTED: 3/20 COMPLRTED: 2/33
AFPRAIGAL DELIVERY**HMAILHED TO OWNER & CLAIM REP ON 3/323

L . o - H —— T — . L.
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03/23/3015 AT 09:07 AR . JILE® ID: 2102

L
113538 ESTIMRTR OF RECORD
2010 XIA SDORTAGE 4X2 LX ¢-2.0L-FI 4D UTV BLACK INT:BLACK

PARTS ) 1910,69
BODY LASOR 32.7 ER§ @) 43.00/HR 933,40
) LABOR 13.J KR8 e§ 42.00/HR 516.60
NECHAWICAL LABOR 0.6 HR8 @J 65.00/HR  39.00
FRAME LABOR 3.5 HRG @8 B0.00/HR 178.00
PAINT SUDPPLIES 12.3 HRS ©§ 26.00/HR 319,80
SURLET/NISC. 235,00
SUBTOTAL § 4157.69
SALRS TAX § 1918.69 © 7.0000% 134,31
TOTAL COST OF REPAIRS ' 9 €291,.80
ADJUSTIANTS s

NUPFLER 2WD BSOV 313.87
TOTAL ADJUSTYENTS § 313.87
NBT COST OF REPFAIRS 8 3977.93

THIS DAMAGE APPRALEAAL IB NOT AX ACCRFTANCE OF LIABILITY, NOT A CONFIRMATION OF
COVERAGB, KOT A GUARANTHE OF ANY PAYMENT & NOT AN AUTHORIZATION TO REPAIR.

¢ VRHICLE ONMER MUST AUTHORIZE REPAIRS & GUARRNTER PAVMIRT IN PULL AT
COMPLETION OF RBRAIRS. )

FLEASE REFER DIRECTLY TO LIGTRD COMPANY CLAIN REP WITH ANY QUEBTIONE

R L:ll’_ IV ERAAGH . .OR SAIN
e . AN v
depiant

23K RS E e

L]
gadrr

NI WA DR T S i i UG Pyt =

S
Lt e
HRTEZN LN

VERICLE OMNER MUST PROVIDE ALL PAGES OF THIG APFRAISAL REPORT TO SHOP OF
OWNER'B CROICE, PRICR 10 OWNER'O AUTEORIZATION TO REPAIR.

R R R R N E O R D PN E S e B N P NN E TN E T RO ENR N AR D OR e e =P wn S e mwm e -

ALL SUPFLIVENTS MUST B3 RUPORTED TO APFRAIBER FPRONPTLY & PRIOR TO REPAIR
COMPLETION, FOR APPROVAL & NUST BE SUPPORTED WITH PROPER DOCUMBNTAYTION,,
DAILURE TO COMPLY MAY REGULT IN DHNIAL OF INSURANCR COVERASE,.

- ——
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02/23/2018 AT 09107 AX ‘PILR TDi 3102

112533
ESTIMATR OF RECORD
2010 KIA SPORTRAR 4X3 X 4~2,.0L~FI 4D UTV BLACK INT:BLACK

TH1S DAMAGE AVPRAISAL IS NOT At ACCRPTANCE OF LIABILITY, NOT A CONPIRMATION oF
COVERAGE, NOT A QUARANTER OF AXY PAVMENT & MOT AN AUTHORIZATION TO REPAIR.

nvmmommrmnmuuammmhmwmm
COMPLETION OF REPAIRG.

WBMDMYTO&IMWWMMMWMW“MB
AVGARDING INSURANCE COVERAGE AN/OR PAVMENTS, '

VEBHICLD OMNRR MUST PROVIDE ALL PAGHS OF THIS APFRAIAAL RBPORT TO GHOP OF
OWNERS CHOICE PRIOR TO ONNEBRE AUTHORIZATION TO REPAIR,

cwsconaneowceee wovwew - bl ol DA AL LD DL L g LD T LT Y PR T T A TY Py P ptpryppupn

ALL SUPPLEMENTS NUST B8 REFORTED TO APPRAIGHR PROMITLY & PRIOR TO REPAIR
CONPLETION, FOR PRIOR ARPROVAL.

FAILURY 70 COMPLY MAY REGULT IN DENIAL OF INSURANCE COVERAGE & PROFRR
DOCUMRNTIION MUST BE FROVIDED 10 SUPPOXT ALL CLATHA, )

[
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FILE ID:. 2102

EBTDNATE OF RECORD ' i
2010 XIA SPORTAGE €X3 LX 4-3,0L-PT 4D UTV BLACK INT;BLACK

ESTIMATR BASED O MOTOR CRASE RETIMATING OUIDE. UNLESE OTHHAWISE NOTED ALL
ITEMG ARB DERIVED FRON THE GUIDE ARY2302, CGC DATA DATA 03/03/3015, AND THD
PARIS GELECTED ARM OZM-PARTH MANUPACTURED BY THE VRNICLES ORIGINAL BQUIPMENT
MANUPACTURER. ORM PARTS ARR AVATLABLE AT OB/VERICLE DRALRRAWYPS. OFT OBM
(OPTICHAL OEM) OR ALT ORY (ALTERMATIVE ORY) PARTS ARY ORM SARTS THAT MAY DY
PROVIDED BY OR THROUGH ALTERMATE G0URCES OTEER THAN THR OEM VERICLR
DEALYREHIP?S, OPT-OEM OR ALT ORM PARTS MAY REPLECT GOME 8PECIFIC, SPRCIAL, OR
WIQUZ FRICING OR DIHCOUNY. OFT ORN OR ALT OFM PANTS MAY INCLUDR *BLRMISHEDM
‘PARTS PROVIDRD 5Y ORM!S THROUGH OFX VEHICLE DEALERGHIPS. ASTERISK () OR
DOUNLE ASTERIGK (#¢) INDICATES TEAT THE PARTH AND/OR LABOR INFORMATION

DATA BOURCE. TILDR SIOR (~) ITEMS INDICATE MOTOR JOT-INCLUDRD LABOR
OPERATIONS. THR BYMEOL («») INDICATES THE RRFPIRIGE OPERATION WILL EGT BB
PERFORMED AS A GNPARATE PROCADURE PROM THE OTHIR PANELS IN THE BETIMATE.
HON-ORIGINAL BQUIPMENT MANUPACTURER AFTEAMARKET PARTG ARN DESCRIRRD A¢ KON
ORM, A/¥, QUAL REPL PARTS OR COND RESL DARTS WHICH GTAMDS FOR COMPETITIVE

REPLACKMENT PARTS, USED PARTS ARE DESCRIBHD AS LKQ, QUAL RECY DPARTS, ROY, OR
USRD, . RRCONDITIONED PARTS ARR DESCRIBID AS RECOND. RECORED PARTS ARE
DESCRIDED AS RECOR. MNAGS PART NUMBERS AND BENCEMARK PRICES ARER PROVIDED BY
FATIONAL AUTO GLASS SPRCIFICATIONS. LARGR OPHRATION TIMES LISTED ON WIR LINR
WITE THE NAGS INFORMATION ARN MOTOR GUGGESTERD LAROR OPERATION TIMUD. NAGS
LABOR OPERATION TIMES ARE NOT INCLUDED. POUND GIGN (#) ITENS INDICATE MANUAY:
ANTRIZS. SOME 2014 VRHICLES CONTAIN NINOR CHANGES FRON TEB PREVIOUS YRAR,

. ¥JOR THOSH VEWICLEG, PRIOR 70 RECBIVING UPDATRD DATA YROM THE VEHICLS

HANUP, LAROR ANMD PARTS DATA FROM THE PREVIODS TEAR MAY BE UBED.
PATHNAYG urimmm A CONPLETE LIOT OF APPLICABLE vguu.n. ax

03/33/2018 AT 03:07 AM
113528

PART NN
mn:mmmngagmmu AL DHALERBHIP, THE POLLOWING 15 A

RTINS = ' N o D S Y L P DR i - <
NeMOTOR APONENT. = §=KOTOR STRUCTURAL conou:m'. P

TAXBD . SON-TAXED CHAROR CATEGORY. BYMBO

PaFRANE ATROORY  Gdin iy c:mugir "Mw LAD cmeogg?

= . . OR .

ox c-m:téamm:. CATEGORY. (NUMBHRS) 1 THROUGH 4e0gRR DRFINRD R

/H .
CAVA=CERTIFISD AUTOMOTIVRA DARTS ASSOCIATION. COMD REPL=COMPETITIVE
REPLACEMENT (PART). DER=DISCOMNECT AND RECOMNECT.
RYD«HYDROFORMED STHEL. INCL,«INCLUDED, LXQ=XLIKE .
FAG=MAGNZOIUM, NON-ADJ.=NON ADJACHNT. NGFoNS? INTEHRMATIONAL CERTIFIED PART,
O/HoOVERHAUL. QTY=QUANTITY. QUAL RECY=QUALITY RBCYCLED (PART
REPLeQUALITY REPLACENENT (PART). REFPNJARFINIGH, REPLeRBPLACH,
INGTALL. R&RsRENOVE AND REPLACH. RPRaREPAIR. RT«RIGHT. BAAsBANDWICHED
STHEL. SECTwSUCTION, GUBLeSUALET., WISDLTRR XIGH STRENGTH BTSEL. NaNOTR (8)
. AJSOCIATED WITH THE BSTINATE LINE.
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ESTINATE OF RECORD
2010 KIA SFORTAGE 4X3 LX 4-2.0L-FI 4D UTV RLACK INT:BIACK

CCC PATHNWAYS - A PRODUCT OF CCC INPORMATION SURVICES INC. THR FOLLOWING I8 A
LIST OF ABBRUVIATIONS THAT MAY DS USED IN CCC PATHMAYS THAT ARE ¥OT PART OF
THE NOTOR CRASE XSTIMATING GUIDE: BARSRURXAU OF AUTONOTIVE REPAIR.
BPA=ERVIRONMANTAL FROTECTION AGRNCY, MHTSAWNATIONAYL HIGHWAY TRANGPORTATION

TRATION. 85 DXNT REPAIR. VIN<VENICLE
IDRNTIFICATION: NUKBRR.,

SRR SR,
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03/33/2015 AT 09,07 AX :
113528 PILE ID: 2102

ESTIMATE OF RECORD
2010 KIA SPORTROE €X3 LX 4-2.0L-FI 4D UIV BLACK INT:BLACK

ALTRRVATE PARTS SUPPLIERS

2 A/M CAPA BUMPER COVER 2.0 L PART NO. KI1100126C PRICE .
.4 A/x STEP PAD PART ¥O. XI1191101 PRICE gg?ogo
KRYSTONE~ INSURANCE=-IL {800)476-1274
1700 WEBTGATA DARKNAY SW 404)691-
ATLANTA, GR 30336 o) §930

ot R T e D A S A T RPN : R g
Y = ) e
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02/23/2013 AT 09:07 AX PILX ID: 3102
113528 BSTIMATE OF RRCURD
2010 KIA SPORTAGR 4X3 LX 4-3,0L-FI 4D UTV BLACK INT(BLACK
AUTEANATE PARTS USAGE '
APTRRMARKET DARTS

AFTERARKE? SBLECTION METROD:  AUTOMATICALLY LIST

0. OF TIMRS USHR WAS NOTIFIRD THAT AN APTERMARKST PART WAS AVAILADLE: 2

¥O. OF AVIERMARKET PARTS THAT APPRAR IN¥ THA FINAL BSTIMATH: 2

OPTIONAL ORM DARTS _

OPFTIONAL OEX SBLICTION METHOD:  AUTOMATICALLY LIET.

50. OF TIMES USER WAS NOTIFIED: THAT AN OPTIOMAL OBM PART NAS AVAILABLE: 0

MO. OF ‘OPTIQNAL OXN PARTS THAT APPRAR 1N THR. PINAL BSTIMATE, 0

RECONDITIONED PARTS

RECONDITIONED GELRCTION METHOD:  AUTOMATICALLY LIET

RO-OPTMBWMM”MWAMMPMWAW: 0
HO. OF ueom:nm mm THAT APPEAR IN m FINAL BSTINATR, 0 ' )
A ——T T T T AR AT PR a6, Tk Hpg e Lt s T NSO SR
RECYCLED PARTS
NO. OF TIMES USSR WAS NOTIFIED THAT A RECYCLED PAXT WAS AVAILARLE: 1 . i

NO. OF RECYCLED PARTS THAT APPEAR IN THE PINAL HOTIMATS: 0
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Summons and complaint of
within entitlad cause received at
this office and service accepted
In accordance with law

this cay of

Dlroctor of Insuranco
snd Altomey o Accapt Sorvice
Colunbla, SC
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